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Company Executives Comment On 
Current Conditions In Business 


The National Underwriter asked 
several company executives to com- 
ment on current conditions in fire and 
casualty. Here are additional replies: 


There can be little doubt that the 
margin for underwriting gains in the 
principal personal lines—automobile 
and homeowners—has been eliminated 
in the competitive struggle now reach- 
ing its peak. 

The going will be rough, particu- 
larly for agency companies whose 
commissions must be maintained at a 
level which will keep and attract the 
highly competent sales manpower 


Transamerica Adds 
One Life, Three Fire 
Insurers To Its Stable 


Holders of more than 80% of out- 
standing shares of Pacific Finance 
Corp. common stock have deposited 
their shares for exchange for 442% 
convertible preferred stock of Trans- 
america Corp. The offer to Pacific 
Finance stockholders has been extend- 





| ed beyond its original closing date of 
} July 31 through the close of business 


Aug. 21. 
Exchange Business 


Pacific Finance stockholders who 
have not already done so may ex- 
change two shares of Pacific Finance 
common for 1.16 shares of Transamer- 
ica preferred. The preferred is con- 
vertible into Transamerica common at 
the rate of one share of common for 
each $35.15 of par value of preferred 
stock. 

Transamerica, with this acquisition, 
will have a share in the sales financ- 
ing and consumer installment credit 
business and will be in a position to 
offer a broader range of finance serv- 
ices. At the same time, Transamerica 
will broaden its holdings in insurance. 


Group Is Listed 


Transamerica group now consists of 
Occidental Life, Pacific National Fire, 
Transamerica, Premier, Automotive, 
American Surety, Surety Fire, and 
American Life of New York. The 1960 
net premiums of these companies were 
$174,455,615. Pacific Finance Insurers 
are Marathon, Olympic, Spartan and 
Pacific Fidelity Life. Their net premi- 
ums were $16,339,966 in 1960. At the 
end of 1960 Occidental Life had $9.5 
billion of life insurance in force and 
Pacific Fidelity $420 million. 


Pingree Vt. Commissioner 

Albert D. Pingree has been con- 
firmed as Vermont commissioner. He 
succeeds Alexander Miller. Mr. Pin- 
gree has served as deputy commis- 
sioner since 1935 and before joining 
the department practiced law _ in 
White River Junction. 


needed to meet the direct writing com- 
petition. However, I am not pessimistic 


about the outcome for companies 
whose present surplus position is 
strong, that make maximum use of 


automation as a means of shifting de- 
tail from agency hands to company 
machines, that use a heavy hand in 
controlling expenses, and that apply 
maximum ingenuity to remaining com- 
petitive in coverage, price and service. 
Needless to say, we aim to be such a 
company. 
* * * 

If the outlook is gloomy, the com- 
panies have only themselves to blame. 

For instance, take the recent rule 
change whereby a class 1 family will 
now be able to buy their BI insurance 
with a 20% discount on both cars. Pre- 
viously, the first car was charged the 
full rate with a 25% discount on the 


NAIA Names Strain 
Executive Secretary 


National Assn. of Insurance Agents 
has named Robert W. Strain execu- 
tive secretary. He will assume his 
duties in New York at the end of this 
month. 

Mr. Strain, who is a CPCU and a 
CLU, has been a member of Texas 
State Board of Insurance. Before that 
he was for more than two years an 
associate professor of insurance at 
University of Texas. He has also been 
on the faculty at Indiana University 
for five years as a teaching associate 
and later an instructor in insurance, 
and at Louisiana State University for 
two years as a graduate assistant in 
business law. 

Mr. Strain has been vice-chairman 
of zone 5 of National Assn. of Insur- 
ance Commissioners and a member of 
its fire, marine, casualty and surety 
committee, as well as the subcommit- 
tee to review fire and casualty rating 
laws and regulations, and the sub- 
committee on safe driver plans. 





Mr. Strain, a graduate of Texas 
Technological College, received his 
masters degree in insurance from 


Louisiana State University in 1950 
and his doctorate in 1956 from Indiana 
University. He is the author of a his- 
tory of Lincoln National Life. He also 
wrote a CPCU study guide used at 
the University of Texas in its ad- 
vanced property and casualty course. 
While a teacher, he received fellow- 
ships from the Foundation of Econom- 
ic Education and from American 
Assn. of University Teachers of Insur- 
ance. In 1954 and 1957 he was on the 
board of examiners of American Col- 
lege of Life Underwriters. 


Invite Bids On Alaska Property 

Alaska Assn. of Insurance Agents is 
inviting bids to provide fire and EC 
coverage on state-owned buildings in 
Alaska. The association’s address is 
Box 2509, Juneau, and the deadline for 
bids is Aug. 31. 


second. According to the information 
I have, the new rule will result in a 
reduction of approximately 7.5% 
wherever the rule is applied. 


Unwanted Change 


No one asked for this change. Cer- 
tainly the public didn’t. Agents hadn’t 
even thought of it. In our opinion it 
won’t increase our premium writings at 
all. Why it is done is more than I can 
understand. 

I could cite several other instances 
where the same observation could be 

(CONTINUED ON PAGE 36) 


Midwest Buffeted 
Again By Storms; 
Minn., la. Hit Hard 


The midwest took another beating 
last weekend as a tornado ripped into 
Austin, Minn., and a hailstorm pound- 
ed Waterloo, Ia., for a total estimated 
loss of almost $350,000, according to 
General Adjustment Bureau. 

The Austin tornado hit a two-block 
area Friday. One hundred and fifty 
claims have been reported, with an 
average loss of $300. 

The Waterloo area was struck Sun- 
day. GAB reports at least 2,000 claims 
and has set up a storm office. Average 
loss here is $150. 

The far north side of Chicago and 
adjacent areas were buffeted Friday 
with a heavy downpour of rain mixed 
with hail, but, despite a good deal of 
excited comment in the local newspa- 
pers, GAB reports few claims. 

Allstate has appointed Roland A. 
Hillas Jr. sales manager of the special 
accounts division. He has been in the 
business 21 years. 





N. Y. Now Requires 
Code Of Ethics Of 
Entered Insurers 


Will Check On Examination 
To See If Code Is Being 
Enforced In Regular Way 


In his “preliminary report’ to the 
New York legislature covering insur- 
ance department activities in 1960, Su- 
perintendent Thomas Thacher reveals 
that the department now considers it 
“essential” that each insurer licensed 
by it must formulate and adopt a code 
of ethics. The code is applicable to 
management and all other personnel. 

Further, the superintendent states, 
the code shall proscribe unethical prac- 
tice in clear and simple terms, “from 
the baldest form of gratuity to the 
most sophisticated form of conflict of 
interest.” 

Adoption of rules is not enough, he 
continues. Internal enforcement must 
be routinely carried out by manage- 
ment. Without procedures designed to 
assure disclosure of conflicts of in- 
terest and unethical practice to those 
responsible as fiduciaries for their 
avoidance, management runs the risk 
of poor fiduciary performance. 

Accordingly, in a periodic regular 
examination by the department, its ex- 
aminers will inquire into whether the 
insurer has adopted a code of ethics 
and the manner in which its ethical 
code is enforced. 

Insurers are, in short, fiduciaries, 
Mr. Thacher comments. Inability on 
the part of any company to demon- 
strate its observance of fiduciary 
standards could undercut public con- 
fidence in insurance generally. It is 
therefore important that management 
of each insurer maintain such controls 
over its activities as will root out the 
possibility of practices compatible with 
fairness to policyholders or contrary to 
public interest. 








Miss Pennsylvania, E. Lynne Maloney, is shown with Philadelphia personnel 


of North America, from left, Arnold V. Sharpley, assistant marine manager; 
Frank A. Meisel, property manager; Robert S. Morris, agency superintendent, 
and E. Sydenham Page Jr., general manager. Miss Maloney visited North Amer- 
ica’s Philadelphia metropolitan office to assist Mr. Morris in an award presen- 
tation connected with the company’s eight-week summer sales program, which 
started July 10. To qualify, an agent must sell one or more of the company’s 


personal or commercial policies. 
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HteNATIONAL UNDERWRITER 


Price Setting By Market Not New 
But Oldest Feature Of Insurance 


By JOHN N. COSGROVE 


From talks at annual meeting of 
Florida Assn. of Insurance Agents and 
at casualty and property institute of 
southwest chapter of CPCU at Dallas. 


Part Il 


Unfortunately, the focus on price in 
insurance is most often on the promis- 
sory stage. In recent years, well inten- 
tioned commentators and investigators 
have had much to say on the need for 
free and open competition. An analysis 
of their views leads to the conclusion 
that they are referring in the main or 
exclusively to price competition. More- 
over, they are referring only to com- 
petition in the prices at which policies 
are offered. They do not seem to be 
referring, even vaguely, to the per- 
formance of the policies which deter- 
mines the ultimate price to those who 


McCullough Joins 
General Re As V-P 


Roy C. McCullough has been ap- 
pointed vice-president and general 
counsel of General 
Re. He has been 
assistant general 
counsel of Kemper 
group. Previously 
he was manager of 
Multiple Peril In- 
surance Rating 
Organization in 
New York. 

Earlier in his 
career, Mr. McCul- 
lough was with the 
New York depart- 
ment, serving as 
deputy superintendent, 1949-51. 


Learned a 
Of NAIA Ad Unit 


Eben Learned Jr., Norwich, Conn., 
has been named chairman of National 
Assn. of Insurance Agents’ 1962 ad- 
vertising committee. New members of 
the committee are Gordon L. Hewitt, 
Dorset, Minn.; Robert R. Lawrence, 
Dayton, O., and Robert Ross Jr., Fort 
Lauderdale, Fla. Joe E. Vincent, 1961 
chairman, continues as a member of 
the unit. 

A special fund raising meeting for 
state association officers and adver- 
tising chairmen will be held Sept. 24 
during NAIA’s annual meeting in Dal- 
las. Mr. Learned and committee mem- 
bers will suggest methods that have 
been successfully used in raising more 
than $1 million in each of the past 
four years. 








Roy C. McCullough 


American Mercury Records 
Gains In First Six Months 


American Mercury, the aviation in- 
surer, had an underwriting gain of 
$93,487 in the first half, compared 
with $49,944 a year ago. Premiums 
written rose from $903,947 to $954,834, 
and net earnings were $129,964 com- 
pared with $66,520. 

The combined loss and expense ra- 
tio for the first six months was 79.8, 
against 91.7 a year ago. Assets 
reached $3,277,698. 


sustain losses. 

These investigators, some in gov- 
ernment capacities, avow that they are 
intent on protecting the interest of the 
insuring public. But the only public 
interest involved in practice—as dis- 
tinguished from theory and propagan- 
da—is that of those who suffer losses. 
Might it not be well for prices to be 
tested at the “moment of truth?’’—the 
time of loss settlement? Or is that 
beyond the competence of those who 
have the “public interest at heart?” 


Unique Product 


When government investigators are 
prompted to look into other fields of 
business they have a far easier time of 
it than they have in insurance. In 
other fields, they can take hold of the 
products involved, compare them as 
to makeup, and easily check on per- 
formance of such products. Every item 
in our economy—except for insurance 
is used and tested by each and every 
buyer. Price competition on these other 
products is therefore naturally regu- 
lated by the market place. But, as we 
have seen, insurance is only tested by 
claimants. Those who buy coverage 
exclusively on a price basis are doing 
so at least with a good chance that 
they may never have to use the prod- 
uct. This is not true of any other 
indispensable item in the market 
place. It therefore makes insurance 
rather unique with respect to having 
its price set by those in the market 
place—many if not most of whom will 


never find it necessary to evaluate the 
worth of what they have bought, and 
therefore have no basis of judgment. 


It Is Reactionary 


Nevertheless, the current thinking 
of many seems to be that insurance 
prices should be set exclusively by 
the market. Those holding this view 
may perhaps consider it novel or even 
“revolutionary.” It must be conceded 
that it is “revolutionary,” for it repre- 
sents a circling back to the very begin- 
nings of insurance. In other words, it 
is reactionary. 

To prove this, it is only necessary 
to consider how insurance began. Here 
is a quotation from a volume found in 
the library of the Insurance Society of 
New York: “Merchants were the sole 
inventors of insurance. The customs 
of merchants supplied the rules and 
rates by which it was governed, and 
for a long period, all its controver- 
sies were exclusively decided either by 
the arbitration of merchants or by tri- 
bunals especially established for their 
use. Insurance was not a subject of 
positive law, nor within the jurisdic- 
tion of ordinary courts of justice. The 
U. S. Supreme Court once declared 
that the contract of insurance is an 
“exotic in the common law.” 

So it is, and it is also an “exotic’ in 
the market place. In any case, the 
words quoted say in effect that in the 
very beginnings of the insurance busi- 
ness, the market set the rates. There 

(CONTINUED ON PAGE 24) 
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Texas Legislature 
To Probe Board's 
Auto Rate Increase 


AUSTIN—Both branches of the 
Texas legislature have set in motion 
independent investigations of the State 
Insurance Board as a result of the re- 
cently announced 15% increase in auto 


rates and the continuing controversy — 


over the safe driver insurance plan. 
The house probe is already under 
way with the auto rate changes, hav- 
ing heard a series of witnesses from 
the board and rating officials, but the 


senate proposal is much broader in } 
scope as it calls for its five-man com- | 


mittee to look into “all matters per- 
taining to the State Insurance Board” 
and to report back at the 1963 regular 
session. 

Relative to the house probe, Tom 
Ferguson, board chairman, told news- 
paper reporters that “we have no 
doubt that what we did was in ac- 
cordance with the law and the facts,” 
and added that he believed the in- 
vestigations would vindicate’ the 
board’s actions on auto rates. 


Lambrecht, Schaefer 
And Sharpe Advanced 


Commercial Union-North British 
group has advanced C. A. Lambrecht 
to deputy U. S. manager and has 
made W. L. Schaefer Jr. and J. G. 
Sharpe assistant U. S. managers. 

Mr. Lambrecht joined Commercial 
Union in 1932 and became assistant 
U. S. manager last year. He will di- 
rectly assist the chief executive officer 











in the general management of the | 


group. 

Mr. Schaefer joined Commercial 
Union in 1937. Most recently he has 
been supervising the group’s eastern 
oprations. In his new post he will be 
the head of the group’s production de- 
partment and will supervise all field 
and agency matters. 

Mr. Sharpe started in 1939 with 
Michigan Inspection Bureau. He joined 
Commercial Union in 1946 as special 
agent at Jackson, Mich. His new duties 
place him in charge of coordinating 
all programs and procedures in the 
group’s departmental offices at New 
York, Atlanta, Chicago, Kansas City, 
and San Francisco. He will also assist 
Mr. Lambrecht. 


Insurance Law Revisions 
To Be Urged In Maryland 


A special commission appointed by 
the governor will recommend com- 
plete revision of Maryland’s insurance 
laws to the state legislative council 
this fall. This would be the first ma- 
jor overhaul of insurance laws since 
1922. Plans call for the proposal to be 
submitted to the council by Oct. 1. 

Sections of the law to be revised 
are concerned with regulation of 
agents, brokers and solicitors, new li- 
censing procedures, modernization of 
health insurance requirements, and 
strengthening of the state unfair prac- 
tices act. Other changes would in- 
clude limitation of the risk a company 
can take on a single account and the 


nuposition of substantially equal in- | 


vestment requirements on Maryland 
and out-of-state insurers. 


National Emblem of Skokie, IIl., has 
been licensed in Washington. 
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AMERICAN SURETY COMPANY OF NEW YORK 


Inc. 1881 


PACIFIC NATIONAL FIRE INSURANCE COMPANY 


Inc. 1911 


proudly announce the opening of their new 


Eastern Regional — New York Branch Office at 


110 William Street 
Telephone BE. 3-7000 


administrative offices: 


100 Broadway, New York City 





Affiliated Companies 


Occidental Life Insurance Company of California, Automotive Insurance 
Company, Premier Insurance Company, Phoenix Title and Trust Company, 


Transamerica Insurance Company, and Canadian Surety Company. 


You will find our new office efficiently and attractively 


arranged. We look forward to your visit. 


Harry Schmedes 
Vice President 
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HieNATIONAL UNDERWRITER 


Eyes Producers’ Problems; Urges 
Educational, Licensing Changes 


By JAY KOBLER 


Insurance producers are compen- 
sated under the wrong system, in the 
opinion of William T. Chamberlain, 
New York insurance consultant. 

Many producers are expected by 
their clients to work doctors’ hours 
without the additional fees which doc- 
tors charge. Having paid his premium, 
whether $200 or $20,000, an insured 
expects to be able to consult his agent 
or broker on the same basis as he 
consults his doctor or lawyer. It is not 
unusual for a producer to be called 
out of bed at 2:00 in the morning. Yet 
the only fees he receives are com- 
missions on policies. 

The commission system leads to a 
number of iniquities, Mr. Chamberlain 
believes. As long as a producer’s in- 
come is derived entirely from a per- 
centage of policy cost, there is little 
incentive for him to keep abreast of 
the offerings of non-commission pay- 
ing companies, even though there may 
be occasions when the clients’ interests 
may be better served through the use 
of these companies. 

Mr. Chamberlain recalled his first 
selling experiences as a young special 
agent. Almost every producer he ap- 
proached wanted to know: “What com- 


Railroad 


mission will I be paid?” Few asked 
Mr. Chamberlain what companies he 
was representing. The producers’ in- 
terest in commissions is only natural 
as this represents their livelihood. 


Recommends Net Price 


Mr. Chamberlain favors the system 
whereby a producer “purchases” the 
policy for a net price (without com- 
mission) then charges his client a fee 
for arranging and servicing the cover- 
age. There is a double advantage un- 
der this system, he believes. The pro- 
ducer can scale his fee to the level of 
service he is prepared to offer, while 
the client becomes more conscious of 
what he is paying for this service and 
will expect a higher level of per- 
formance. 

In addition, the producer might 
reasonably expect to charge a fee for 
special services, just as a doctor is 
paid for house calls. This would pro- 
vide the producer with an incentive to 
increase his knowledge of the busi- 
ness, thus making his services more 
valuable. In any profession, Mr. Cham- 
berlain pointed out, the man who 
knows the most and applies that 
knowledge, should be paid the most. 

What should the client expect to 
receive for his fee payments? Mr. 


Protective 
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Newhouse & Hawley has an outstanding market for this hard- 
to-place coverage—including PL, PD, and Employe’s Liability. 
Call us... first ... for quotations (at competitive rates), on all 
types of Construction covers: 


e BUILDERS’ RISK. $5,000,000 capacity—inside or outside city 
protection. All Risk, or Named Perils. Full coverage or dollar- 


saving deductible feature. 


CONTRACTORS’ EQUIPMENT e 


INSTALLATION RISK 


CONTRACTORS’ UMBRELLA 


Substantial Excess Limits available on all of these 
Construction covers. 





AND 


175 W. Jackson Blvd. * Chicago 4, Ill. 
HArrison 7-7890 * Teletype CG 1026 


123 William St. * New York 36, N. Y. 
BArclay 7-1366 * Teletype NY 1-2823 


Atlanta 3, Ga. °* 


EWHOUSE 
PVE iicoablivinwe 


Rhodes-Haverty Bldg. 
JAckson 4-3856 


3130 N. Meridian St. 


Indianapolis 8, Ind. * WAlnut 4-5391 


. 


Chamberlain suggested that the client 
is entitled to truthful and unbiased 
advice. His coverages should be tail- 
ored to fit his particular needs. 


Market Is Complex 


Unfortunately, many agents do not 
understand the complexities of the 
market well enough to design a cover- 
age that fits an insured’s_ specific 
needs. Insurance terminology is in- 
creasingly complicated and often con- 
tradictory. General terminology is con- 
fusing, and this confusion is com- 
pounded by variation from company 
to company. If the producer is to 
justify the money he would be paid 
under the fee system, he should un- 
derstand terminology in all its con- 
fusion. He should also be, familiar with 
endorsements, and aware of changes 
and special clauses in insurance con- 
tracts. This is often not the case, Mr. 
Chamberlain said. He cited a policy 
written by a major company and 
analyzed by his firm in which a para- 
graph had been misprinted so that it 
contradicted itself. Because the policy 
was “comprehensive,” several brokers 
had assumed it was standard and had 
not bothered to read it. In another 
case, a policy was endorsed, unknown 
either to producer or insured, in such 
a manner that the primary coverage 
was deleted, leaving insured virtually 
without coverage. 


Unknown Clause 


One of the most abused contractual 
obligations exists in group insurance. 
Most group plans contain a clause 
which states that if the premium is 
not paid within a 31-day period after 
it falls due, the policy becomes inef- 
fective. Many firms take from 60 to 90 
days to pay their premiums. If an 
employe dies after the expiration of 
the grace period of 31 days, the insur- 
ance company is not obligated to pay 
the loss. If the payment of the claim 
would represent a very substantial 
loss, it is not far-fetched to assume 
that the insurer would point out that 
the policy was not in force. 

So far these plans have operated in 
a very loose manner, with insurers 
paying claims on selective accounts 
even though the policies are not in ef- 
fect. Nevertheless, Mr. Chamberlain 
believes that the producer has a re- 
sponsibility to see that insured is 
aware of the clause. Most producers, 
he has found, do not know the clause 
exists. 

What is the answer to creating 
better-educated, more responsible pro- 
ducers? With others in the business, 
Mr. Chamberlain believes that the first 
necessity is for tougher licensing re- 
quirements. He described the require- 
ments in most states as “90 days and 
$20.” Present examinations are not 
searching or rigorous, he said, and 
many of the questions are irrelevant 
or childishly simple. 


Need For Interpretation 


He pointed out than an insurance 
contract is the only legal document 
subject to change by laymen. The 
need is doubly strong, therefore, for 
producers to be able to interpret these 
contracts, and to keep track of changes 
in them. It is preferable for producers 
to have some legal education. Many 
commercial firms have contractual 
agreements which should be covered 
properly by insurance. These are often 
highly complicated legal documents. 
A producer is obligated to amend the 
insurance to meet these contractual 
agreements. When the most elemen- 
tary education qualifies a man to ap- 
ply for an agent’s or broker’s license, 

(CONTINUED ON PAGE 40) 
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25-Life Exemption 
In Welfare Reports 
Bill Is Too Strict 


WASHINGTON—The pending bill 
that would amend the welfare and 
pension plans disclosure act, though 
favored by insurers, would impose a 
endless hardship by its provision 
that only those plans with fewer than 
25 participants would be exempted 
from the automatic annual reporting 
requirement. 

Speaking for American Life Con- 
vention, Health Insurance Assn. of 
America and Life Insurance Assn. of 
America, Vice-president Charles A. 
Siegfried of Metropolitan Life asked 
the Senate labor and public welfare 
subcommittee for an amendment to the 
bill that would exempt from annual 
reporting those plans with fewer than 
100 employes. The bill has been ap- 
proved by the House special subcom- 
mitte on labor. 

Discussing this proposed change in 
the bill at a hearing of the Senate 
subcommittee, Mr. Siegfried said that 
plans covering fewer than 100 lives 
represent about half of all plans but 
cover only about 5% of all employes. 
Thus a very real and substantial bur- 
den would be eliminated without a 
significant reduction in the protection 
afforded by the act. 

Mr. Siegfried pointed out that in 
these smaller plans, covering intimate 
groups of employes who have frequent 
personal contact with each other and 
with their employer, the opportunities 
for abuse are quite remote. Also, the 
cost burden per covered employe is 
much heavier in the smaller plans, 
and the insurers believe that some 
measure of relief would be entirely 
in order. 

Mr. Siegfried specifically endorsed 

(CONTINUED ON PAGE 40) 


Sinton To Blanchard’s 
Post At Crum & Forster 


Crum & Forster has named Albert 
F. Sinton assistant vice-president in 
charge of the metropolitan New York 
agency department to succeed C. Lloyd 
Blanchard, who has retired after 37 
years with the organization. Mr. Sin- 
ton joined Crum & Forster in 1931. 


N.E. Rating Unit Combines 


Eastern Mass. Operations 


New England Fire Insurance Rating 
Assn. has integrated rating functions 
for eastern Massachusetts, including 
Boston, under two departments—the 
improved risk department, which rates 
sprinklered property, and the schedule 
rating department, which rates un- 
sprinklered property. 

Harold G. Naylor, formerly division- 
al manager at Boston, has been made 
responsible for sprinklered risks in 
the new territory. B. A. Chases, divi- 
sional manager in eastern Massachu- 
setts, will handle unsprinklered risks. 
Both will be under the supervision of 
D. F. Collins, manager of the entire 
New England area. 





Chicago Mariners Set Outing 

Chicago Mariners Club will hold its 
annual outing at St. Andrews Country 
Club Sept. 15. Richard H. Vong, su- 
perintendent of marine and multiple 
line underwriting Millers National and 
Illinois Ins. Co., is outing chairman. 
With the addition of the multi-peril 
underwriters this year, a large turn- 
out is expected. 
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Cites Agent As Protection Guide 


Chubb & Son has advertised its all-inclusive Plan IV program of coverage 
in terms of the independent producer who provides it. The plan—a program of 
protection rather than a package—embraces homeowners, automobile, A&S and 
life. In the promotion piece pictured, the company tells the prospect that he 


builds his “circle of protection” with 
the customer to tailor make his own 


the help of the producer who enables 
insurance program. The company em- 


phasizes that its producers know their products thoroughly. But it also stresses 


some equally important considerations 


. It points out that the producer is an 


independent living in the prospect’s community, participating in local affairs, 






“What does 


this man know 
about you?” 


He know 

You love your family . . . that you're doing 
your level best to provide for them . . . and 
that like all of us, you have these moments 
when you wonder just how secure they . . . 
and you . . . really are. 


He knows. . 

That he can’t guarantee a long secure life for 
any one of you .. . though he often wishes 
he could . . . he’s convinced he can take a lot 
of the “if's” out of each day and go a long way 
towards giving you peace of mind . . . and 
protecting the future of your family . . . and 
you. 


He knows 


That he has something unique to offer you . . . 
something he's really excited about . . 
PLAN IV PROTECTION. 
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Four separate types of insur. 
ance coverage ~ Automobile 

Homeowner's Acci- 
dent and Health Lite 
separate policies to be pur- 
chased individually as your 
needs dictate not a pack- 
ave, but 4 progeam of per 
senal insurance ... ves build 
your circle of protection 
with the help and guidance 
of this evan... with his help, 
tator-make your own insur- 
ance program. 





FLEXIBLE 
PAYMENTS Ay! 
bill 

agent 


company 





+ A cede of protection for your home, { 
automobile, future and family : 


theuk by palicy, os you Wish. . na notes: 
te sign 


+ Ne mutter how mony policies you buy, 
0 matter how you elect te pay fer tham, 
you will get onty ONE bill with ONE 
agent essisting in off your inserance 
buying 


+ Premium savings on your automobile ar 
hameowners insurance mode postiite 
by the economies of electrani< 
eytemation 


and therefore in the individuals com- 


prising it. Having established this premise, Chubb & Son cleverly tells the 
prospect what its producer knows about him. The producer knows that the 
prospect wants to remove the uncertainty from his family picture and to sub- 
stitute security. He can take the “ifs” out of the prospect’s life and go a long 
way toward giving him peace of mind through the unique features of Plan IV. 
Finally, the company tells the prospect on behalf of its agent that he is in a 


position to provide coverage at a pace 


selected by the customer, budgeted for 


his convenience, and at a saving possible through electronic handling with 


one bill through one competent agent. 





N.C. Insurers Ask Higher 


Rates In Seacoast Areas 


North Carolina Fire Rating Bureau 
has asked Commissioner Gold to ap- 
prove a 50% increase on dwellings and 
farm property and a 25% increase on 
other classes for extended coverage in 
the 18-county seacoast area. Elsewhere 
in the state, no change is sought. 

The bureau said that the seacoast 
has been hit hard by hurricanes in 
recent years and that the loss experi- 
ence justifies the proposed increase. 
The commissioner has scheduled a 
hearing on the filing Sept. 6. 


Doctors Condemn McNerney 
Advice On Blue Shield 


Some of the major recommendations 
affecting Blue Cross and Blue Shield 
made by the University of Michigan 
survey on hospital and medical eco- 
nomics have been condemned by 
Wayne County (Detroit) Medical So- 
ciety through its organ, Detroit Med- 
ical News. 

The study, directed by Walter J. 
McNerney, who since has become pres- 
ident of National Blue Cross Associa- 
tion, suggested that doctors be ex- 
cluded from board service on Blue 


Shield and that doctors participating 
in Blue Shield accept predetermined 
fees as full compensation, with non- 
participating doctors paid 80% of 
such fees. 


Calls Recommendation ‘Absurd’ 


Dr. Clarence Owen, Medical News 
editor, said the former recommenda- 
tion was, in effect, absurd inasmuch 
as Blue Shield was “the doctors’ plan, 
initiated by our leaders a generation 
ago to obviate socialized medicine.” 
He said such a proposal threatens the 
plan “with a metamorphosis which, if 
consummated, could very well bring 
on socialized medicine in a devious 
and diabolic manner.” The fixed fee 
proposal, he said, would constitute a 
penalty against non-participants that 
could make Blue Shield a “closed pan- 
el practice’ under which physicians 
would have no power to fix their fees 
and patients would have no choice 
of doctors. 

Another writer, Dr. John Slevin, at- 


' tacked the proposed exclusion of doc- 


tors from the Blue Cross board and 
asked: “What labor union would agree 
to let a group of laymen set the wage 
scale for its members?” 


Empire Mutual Promotes 


In a recent issue, it was erroneous- 
ly reported that S. L. Rosenfield had 
been named vice-president and direc- 
tor of Empire Mutual, Philadelphia. 


' Mr. Rosenfield is president and a di- 


rector of the company. The promotion 
went to Benjamin L. Perzin, who has 
been claims manager of the company 
since 1952. 


Tennessee supreme court has heard 
arguments from representatives of Na- 
tional Bureau and National Assn. of 
Automobile Underwriters on their fil- 
ing to increase auto premiums. 
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Employers Re Results 
Off Slightly In Half 


Employers Reinsurance with about 
$91.5 million of stock and bond in- 
vestments, reported that a rise in 
stock prices in the first half of 1961 
largely was responsible for the sub- 
stantial rise in surplus. While stocks 
were advancing the bonds were go- 
ing down. 

The company had an unrealized gain 
of $2,384,019 in its stock portfolio, 
which amounted to $20,722,000 June 
30. The market value of $71 million 
dollars of bonds was $1,635,103 less 
than the amortized value. If the bonds 
were valued at actual market quota- 
tions June 30, surplus would have been 


$31,820,057 instead of $33,455,159 as 
reported. 
Employers Reinsurance reported 


net premiums written in the first six 
months totaled $17,638,299, up from 
$16,864,934 a year earlier. The casualty 
line reported a gain of about $600,000 
in premiums, while the fire division, 
due to changes in portfolio contracts, 
dropped about $500,000. The experi- 
ence trend in surety, which was un- 
profitable last year, has been improved 
this year. 

Net underwriting gain was $998,090, 
down from $1,325,342 a year ago. In- 
vestment earnings of $1,288,841 com- 
pared with $1,149,198. Net earnings 
after taxes amounted to $1,633,426, 
equal to $2.32 a share on the out- 
standing 700,000 shares of stock. A 
year before, net earnings were $1,- 
712,379, or $2.44 a share. 

Reuel D. Harmon, president Webb 
Publishing Co., St. Paul, has been 
elected a director of St. Paul F.&M. He 
takes the place of H. T. Drake, who 
died on June 24. 








2 
ry 
© 


i i i i i i 





D. L. O’ DONOGHUE INC. 


TERRARUM 


°F 
410 PARK AVENUE + NEW YORK, 22, N.Y. 


$ 
& 


Pouowouwvuwwwewewowo ewe 

















The 
REINSURANCE 








An admitted market 


providing professional service to 
Insurance Companies and their 


Reinsurance Intermediaries. 


CORPORATION 


of New York 99 John Street, New York 38,N.Y. 











6 


There is a tendency to view with 
suspicion and even with alarm, rates 
not subject to filing requirements, W. 
H. Rodda, manager of Transportation 
Insurance Rating Bureau, pointed out 
in a talk at the casualty and property 
institute sponsored by southwest chap- 
ter of CPCU at Southern Methodist 
University. 

He noted that aviation insurance has 


FeNATIONAL UNDERWRITER 


Rodda In Look At Bureau Rate Making 
Under Multiplicity Of Regulations 


had more than its share of attention 
from Congress because its rates are 
not filed. There seems to be a feeling 
that there must be a monopolistic 
practice “somewhere” because the com- 
panies compute the rates. Yet, this 
thesis is directly contrary to the opin- 
ion expressed by some of the same 
people that rating bureaus create a 
monopoly and that free and open com- 


petition is the answer to all of the 
rating problems, Mr. Rodda observed. 
He noted that one of the problems 
of rating bureaus under present regu- 
lation is what has been called “unre- 
sponsiveness of bureau rates to com- 
petitive conditions.” A part of this ob- 
viously is due to the slower movement 
of the bureau as compared to the ac- 
tion of an individual company. Bu- 
reau rates, rules and forms are neces- 
sarily the product of committees of 
company underwriters. There is not 
only a difference of opinion among in- 
dividuals, but also a difference of un- 





to your fire-casualty 


clients... 


Hundreds of fire-casualty men representing 
Connecticut Mutual Life sell substantial 
amounts of life insurance each year. You 
can, too. 

You can sell to customers and prospects you 
already have, and offer business life insurance 
as well as personal life insurance. Doing a good 
job with property insurance brings you life in- 
surance premiums and commissions. Similarly, 
selling life insurance brings you added property 
insurance business. No overhead or clerical 
costs are added when you sell life for CML. 


Low Cost, Quality Life Insurance 


CML has increased dividends to policyholders 
seven times in ten years—increased them an 
average of 50% since 1951. CML’s high in- 
terest on funds left with the company means 
that beneficiaries get increased monthly pay- 
ments. CML offers a wide range of policy types 
and settlement options—for business life insur- 
ance as well as personal. For 115 years CML 
has given the best life insurance possible at the 
lowest cost possible. 


Fine Agency Contracts 


A general insurance man who represents CML 
can secure many plus values. Not only does he 
get good commissions—first year, renewal, and 
fees—but he can get added first-class training, 
security and retirement benefits for himself, 
non-medical underwriting privileges, proved 
sales helps, expenses paid to company confer- 
ences, and other benefits. Because CML has 
been working closely with fire-casualty men 
and offices since 1918, we know what works for 
men like you. Our fieldmen in 88 offices are 
equipped and eager to be helpful. 


THE PROFIT-PRODUCING PLAN 


for selling life insurance 


the CML way! 








Connecticut /V\utual |Life 


Dividends Paid to Policyholders Every Year for 115 Years 











Practical Free Booklets 


You can get, without cost or 
obligation, two valuable book- 
lets, “A Plan to Help General 
Insurance Men Sell Life In- 
surance” and “8 Ways It 
Pays” that tell you how you 
can sell life insurance “the 
CML Way.” Get them by 
sending the coupon below. 


INSURANCE COMPANY * HARTFORD 


Connecticut Mutual Life Insurance Company 
Hartford, Connecticut 


Please send me, free and without obligation, your book- 


lets, “A Plan to Help General Insurance Men Sell Life 
Insurance’ and “8 Ways It Pays." 


Name 





(please print) 


Street 





Town or City State 
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derwriting practices among compan- 
ies. It seems to be generally felt that 
the product of a rating bureau is more 
conservative, and less_ subject to 
change from unexpected developments, 
than is the more rapid product of the 
individual company. 

The independent company filing ob- 
viously has a clear advantage of faster 
movement. However, the bureaus 
could move more rapidly if they did 
not have to anticipate meeting rate 
regulatory requirements. It is interest- 
ing that even the extremely popular 
homeowners, which has been sold for 
about 10 years, is still not available 
in four states, Mr. Rodda said. 


Notes Charges 


He noted that occasionally it is 
charged by rating bureau authorities 
that certain states tend to accept in- 
dependent filings without much scruti- 
ny, whereas bureau filings are combed 





through in great detail. On the other 
hand, independent filing companies 
have charged that certain states accept 
a bureau filing as “something perfect,” 
whereas independent filings are put 
aside and delayed unreasonably. Some- 
times the complaint from both the in- 
dependent companies and the bureaus 
concerns the same state. The fact prob- 
ably is that the particular state is ex- 
amining all filings with care to see 
that they meet the requirements of 
the particular law in that state, and 
neither the independent company nor 
the bureau realizes that their problem 
is exactly the same as that of every- 
body else in that state. 

Mr. Rodda touched briefly on the 
problem of deviations. Most of the laws 
which provide for approval of rates 
also provide that bureau companies 
may deviate from bureau rates with 
the approval of the commissioner. The 
law gives the bureau the right to ob- 
ject to such a deviation request. 

In the great majority of cases, bu- 
reaus do not object to deviation re- 
quests of their member or subscriber 
companies, but the bureau is put to 
the trouble and expense of sending a 
waiver to the insurance department. 
In one rating bureau that made a study 
of this problem, it was found that the 
cost of handling deviations amounted 
to 3% or more of the bureau’s entire 
cost of operation. This is an expense 
which is brought about by a provision 

(CONTINUED ON PAGE 22) 





Royal-Globe Promotes 


Royal-Globe has made four promo- 
tions on its casualty administrative 
staff. 

Edward T. Grant has been named 
administrative assistant for casualty 
operations. He has been with the group 
since 1941 and was most recently man- 
ager of the payroll audit department. 
Charles B. Hepburn has been promoted 
from assistant manager of the payroll 
audit department to succeed Mr. Grant. 
Mr. Hepburn had previously been 
superintendent at Chicago of the pay- 
roll audit department for the western 
territory. 

Gilbert C. Nourse has been raised 
from manager of the casualty under- 
writing department to casualty mana- 


.ger supervising special risk, casualty 


underwriting planning, Red _ Shield 
and assigned risk departments. He has 
been with the group since 1946 and has 
held underwriting positions in Milwau- 
kee, Kansas City and Albany. 

David H. MclIlvain has been pro- 
moted from assistant manager of the 
special risk department to succeed Mr. 
Nourse. Mr. MclIlvain has been with 
the group since 1946. He was chief 
underwriter at Pittsburgh and went to 
New York in 1957. 
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Good 2nd Quarter 
Brings 6-Month Profit 
To Western Casualty 


Underwriting results of Western 
Casualty and Western Fire improved 
sufficiently in the second quarter end- 
ed June 30 to produce a profit margin 
for the six months. The combined op- 
erating ratio of losses and expenses to 
premiums was 98.88%, compared with 
95.63 a year ago. 

Despite heavy wind and hail losses 
in the second quarter, the average 
claim was less than in the first quar- 
ter. Ray B. Duboc, chairman, said com- 
petitive conditions continue and profit 
margins have been under pressure. 
Regulatory authorities in several states 
are beginning to question the adequacy 
of certain rate levels and a few upward 
adjustments have been made. 

Premiums earned in the first half of 
1961 totaled $24,956,702, against $23,- 
403,523 a year earlier, or a gain of 
6.6%. Virtually every line of business 
written contributed to the gain. The 
company reported a statutory under- 
writing loss of $913,538, compared with 
a gain of $377,380 a year ago. The in- 
crease in reserves for unearned pre- 
miums was $3,520,959 this year as 
against an increase of $1,885,023 a year 
ago, 


Ky. Department Has Full 
Time Staff Man For 
Fire-Casualty Complaints 


Claude D. Dickerson has been named 
to the newly-created post of supervisor 
of policyholder services for the Ken- 
tucky insurance department. He 
will receive and investigate com- 
plaints by policyholders in connection 
with property and casualty insurance 
policies. 

Commissioner William Hockensmith 
said the appointment is part of the 
department’s current effort to stress 
the fact that it serves policyholders as 
well as companies and agents. 

Complaints received in connection 
with life and hospitalization policies 
will still be handled by Adam Yancey, 
director of the life division. 

Mr. Dickerson, whose duties also 
include adjusting the state’s losses on 
its own property which is covered by 
the State Fire & Tornado Insurance 
Fund, has been an adjuster with 
Frank J. Quinn Co., Lexington, since 
1955. Prior to that he was an investi- 
gator for the U.S. Civil Service Com- 
mission in Atlanta. He also has been 
an adjuster for Crawford & Co., At- 
lanta. 


Mutual Insurers Group 


On Communications Meets 


The communications committee of 
National Assn. of Mutual Insurance 
Companies concluded a meeting in 
Chicago directing attention to public 
relations matters, advertising media 
and production of “spot’’ films on fire 
safety for TV use. Chairman D. F. 
Raihle, American Hardware Mutual, 
presided over the two-day meeting at- 
tended by 12 committee members. 

Results of a survey conducted by 
NAMIC on acceptance of insurance 
policies by lending agencies, studied 
by the committee, revealed that the 
practice of discrimination against in- 
surers is still nationwide in its scope. 
To relieve the problem it was con- 
cluded that (1) passage of a model bill 
guaranteeing free choice of insurer 
and agent should be encouraged in ad- 


AGNATIONAL UNDERWRITER 


Independents Do Their Share, Take 
All Classes, Not Just Cream: Lemmon 


Vestal Lemmon, general manager of NAII companies write with that writ- 


ditional state legislatures; (2) co- 
operation with other insurance groups 
concerned with the problem should be 
extended, and (3) a series of pam- 
phlets be prepared to better inform 
the public of the facts and possible 
action that can be taken to overcome 
coercive matters. 


Mullin Joins Buffalo 


Buffalo has named Russell W. Mul- 
lin state agent in Ohio, western Penn- 
sylvania and West Virginia, with head- 
quarters at Euclid, O. He will assist 
Edward Q. Davis, state agent. 

Mr. Mullin has had previous expe- 
rience with National Union, American 
Casualty, and most recently as state 
agent of Boston in Ohio. 


Allstate Appoints Six 

Allstate has made six executive ap- 
pointments: Donald G. Gross to as- 
sistant claim manager, White Plains, 
N.Y.; John W. Allen, operating divi- 
sion manager, Rochester, N.Y.; Robert 
J. Odle, district sales manager, Seat- 
tle; True A. Rice, accounting division 
manager, Menlo Park, Cal.; Theodore 
H. Ousley Jr., assistant claim manager, 
Atlanta; and Frederick R. Haile, dis- 
trict sales manager, Jackson, Miss. 


National Assn. of Independent Insur- 
ers, fired back at 
critics of in- 
dependent compa- 
nies who have as- 
serted that NAITI 
members are writ- 
ing only the cream 
of the _ business. 
Speaking before 
the annual agents 
conference of Ok- 
lahoma Farm 
Bureau Ins., Mr. 
Lemmon said crit- 
ics “have made a 
habit of taking vicious potshots at the 
independents charging that they seek 
to write only the good business and 
leave the dregs for their competitors,” 
but he challenged “these self-appointed 
critics to look at the record.” 

He invited comparisons of the 
amount of substandard business which 


It 


costs 
no more 

to do 
business 
with the 





Vestal Lemmon 





Geo. F. Brown & Sons, Inc. has one of the 
very few completely installed electronic 
computer systems in the industry. This sys- 
tem allows us to give you faster claim serv- 
ice and the all important factor of faster, 
more accurate figures for commission, bill- 
ings, etc. Even though we have the latest 
electronic equipment, we have not over- 
looked the importance of top-notch per- 


























ten by other industry groups. Citing 
Oklahoma as an example, he said 
NAII members operating there wrote 
approximately 25% more young driv- 
ers than bureau companies, and 2% 
times as many under-25 drivers. 

Mr. Lemmon also ridiculed charg- 
es that NAII companies don’t assume 
their fair share of assigned risks. 

“Any ethical person with nothing 
more than a cursory knowledge of how 
assigned risk plans work would know 
that such a charge is completely un- 
founded,” he said. “Independent com- 
panies assume exactly the same pro- 
portionate share of assigned risk busi- 
ness as any other group of companies.” 

Oklahoma producer groups advocat- 
ing uniform rate legislation also re- 
ceived criticism. Such a bill is now 
before the legislative council for study. 
He likened it to the Texas type law 
which he said topped the list of hor- 
rible examples of rigid, cumbersome, 

(CONTINUED ON PAGE 20) 


sonnel gathering the data and assembling 
it in order to provide the best service pos- 


sible to our accounts. 

Our markets are world-wide and offer pro- 
ducers a full scope of coverage for their 
needs. For your particular problem in Fire, 
Public Liability, Automobile, Accident, 
Professional Indemnity, and all forms of 
Special Risks, write or call us. 


GEO. F. BROWN & SONS, INC. 


175 W. Jackson Blvd. ° 


Chicago 4, Illinois 


WaAbash 2-4280 








Pacific Employers 
Promotes Several 


Pacific Employers group has made 
the following executive appointments: 

Pacific Employers Ins. Co.—Victor 
Montgomery Jr., executive vice-presi- 
dent and treasurer; W. N. Adams and 
John C. Sutherland, vice-presidents; 
John Hinds, S. C. Pierson and R. E. 
St. John, assistant vice-presidents; 
Robert A. Finnegan, Neil Flammer, 
Preston Hawk and R. C. Sellers, as- 
sistant secretaries. 

Allied—John T. Gurash, chairman; 
R. A. McGuire, president; Stanton 
Haight, H. C. Dickey and B. F. King, 
vice-presidents; H. C. Dickey, Wil- 
liam H. Erwin, Stafford R. Grady, 
Stanton Haight, B. F. King, directors; 
Don Frost, secretary and treasurer; 
Harold D. Potter, assistant secretary 
and assistant treasurer; Harold R. 
Rohlfs, assistant treasurer. 


California Union Appointments 


California Union—Stafford R. Grady 
and John C. Sutherland, directors; H. 
C. Dickey and B. F. King, vice-presi- 
dents; Don Frost, secretary and treas- 
urer; Harold R. Rohlfs, assistant treas- 
urer. 

Meritplan Ins. Co.—Don Frost, treas- 
urer. 

California Food Industry Ins. Co.— 
John T. Gurash, chairman; Stafford 
R. Grady, director; B. F. King, vice- 
president and director; Don Frost, sec- 
retary and treasurer; Harold D. Pot- 
ter, assistant secretary and assistant 
treasurer. 

Associated Adjusters of Arizona has 
named L. N. Hamilton to the staff. 
He has been assistant branch claim 
manager at Santa Anna for Allstate. 
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ASSETS 


1. U.S. Gov’t Bonds 
State & Municipal Bonds 


Premiums Receivable 
Accrued Interest 
Other Assets 


ADMITTED ASSETS 
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WRITING ALL FORMS OF CASUALTY AND WORKMEN’S COMPENSATION IN ILLINOIS AS AN ADMITTED CARRIER. 
NOW WRITING FIRE AND INLAND MARINE AT BOARD RATES IN ILLINOIS AND SURPLUS FIRE 


Ae eS | 
TOTAL Cash and Bonds ..... 
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College Recruiting 
Gets CPCU Attention 


Five out of eight eastern college 
placement directors surveyed by the 
New York chapter of CPCU believe 
that the property and casualty insur- 
ance business is doing a good recruit- 
ing job on the campus, and nearly all 
of them say the recruiters create as 
good an impression as representatives 
of other industries. Yet the placement 
officers tend to rate many of the fac- 
tors in insurance employment as only 
“fair.” 


Annual At Washington 


These and other facts about insur- 
ance recruitment in colleges will be 
presented to Society of CPCU at its 
annual conference in Washington, D.C., 
Sept. 27-29. Henry A. Herman Jr., 
Royal-Globe, president of the New 
York chapter and a member of the re- 
search subcommittee conducting the 
recruiting survey, will moderate the 
seminar on that subject. Herbert W. 
Hoell of Royal-Globe and Sidney E. 
Clark of Teaneck, N.J., will report on 
the survey findings. A series of recom- 
mendations, based on the findings, 
will be presented by the group. The 
original survey questionnaire was sent 
to placement officers of 122 colleges 
and universities in Connecticut, New 
Jersey, New York, and Pennsylvania; 
and 75 returned answers. 

Four other research projects on 
which chapters will report at the 
Friday seminar are fire deductibles, 
Virginia and Northern California; mod- 
el program for municipalities under 
25,000 population, Minnesota; legisla- 
tive alternatives to the uninsured mo- 
torist problem, Carolinas; and auto in- 
surance for the senior citizen, Mid- 
Tennessee. 


Marine Conference To 
Feature Nuclear Risks 


Nuclear aspects of marine insurance 
on ships and cargoes will be featured 
at the conference of International Un- 
ion of Marine Insurance Sept. 17 at 
Lisbon. Views of U. S. insurers on nu- 
clear problems will be presented by 
Emil A. Kratovil, president of Car- 
pinter & Baker and of American In- 
stitute of Marine Underwriters, and 
Thomas M. Torrey, resident vice- 
president of North America at New 
York and 2nd vice-president of the 
institute. 

Harold Jackson, president of Wil- 
liam H. McGee & Co. and an honorary 
member of the union, will report on 
cargo loss prevention. Owen E. Barker, 
chairman of Appleton & Cox and a 
member of the union’s executive com- 
mittee, will present a paper on mari- 
time safety. Kenneth J. Creber, vice- 
president and secretary of William 
H. McGee & Co. will lead a study 
group on underwriting aspects of the 
St. Lawrence seaway. 


List Other Officers 


Other officers attending from Amer- 
ican Institute will include Carl E. 
McDowell, executive vice-president; 
George Inselman, president of Marine 
Office of America and vice-president 
of the institute; A. M. Stevenson, di- 
rector Chubb & Son, treasurer of the 
institute; and M. F. York, president 
Atlantic Mutual, and J. T. Byrne, 
chairman Talbot, Bird & Co., directors 
of the institute. Also representing the 
institute will be W. R. Gherardi, vice- 
president and director Chubb & Son; 
F. B. Galbreath, Pacific Coast vice- 
president Marine Office of America, 
and S. Curtis Bird, president Talbot, 
Bird & Co. 


A STOCK COMPANY 


Semi-Annual Report 
June 30th, 1961 
(As Filed with the Department of Insurance) 
STATEMENT of ASSETS and LIABILITIES 








June 30, 1961 Dec. 31, 1960 
/seae ower $2,199,984.79 $1,590,497.48 
aca 257,619.00 - 
ease wenses 460,763.91 565,681.80 
PE eT 2,918,367.70 2,156,179.28 
sownleeaeee 385,507.07 309,489.64 
sKeacavewns 29,863.46 13,538.14 
‘seixensoes 9,465.90 8,715.62 
se $3,343,204.13 $2,487,922.68 





AND INLAND MARINE IN OTHER STATES AS A NON-ADMITTED CARRIER ... LARGE SINGLE RISK CAPACITY 





EXCESS LIABILITY 


All 3rd Party Liability Including Excess Above Assigned Risk 
Auto Limits to 100,000/300,000/100,000. 


LIABILITIES, CAPITAL and SURPLUS 





LIABILITIES 


1. Reserve Unearned Premiums 
2. Reserve Losses and Loss Expense 
3. Other Liabilities 


CAPITAL and SURPLUS 
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SURPLUS LINES 


OUTSIDE ILLINOIS—Through Licensed Surplus Lines Agents 
in Those States and Territories Which Permit Non-Admitted 
Carriers To Write Liability Coverages. 


ee 


TOTAL LIABILITIES ............ 


June 30, 1961 Dec. 31, 1960 
ceo $1,138,718.15 $ 946,144.69 
Ne oare 1,063,984.54 890,205.68 
SOc 38,448.85 30,225.17 
Osa: $2,241,151.54 $1,866,575.54 
Meese ne 604,065.00 348,666.66 
iS iheee 497,987.59 272,680.48 
aidaticien $1,102,052.59 $ 621,347.14 
cesewba $3,343,204.13 $2,487,922.68 
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Great American Has 
Underwriting Loss 


Great American had an underwrit- 
ing loss of $8,989,360 in the first half 
of 1961 compared with a gain of $928,- 
365 for the same 1960 period. Premiums 
written rose to $81,807,925 from $76,- 
179,811. Unearned premium reserve in- 
creased $8,492,000 compared with an 
increase of $3,229,000 in the first half 
of 1960. Policyholders surplus was up 
to $224,737,095 from $196,079,961. 

Loss ratio to premiums earned was 
68.3 and expense ratio to premiums 
written was 39.4 compared with 58.5 
and 38.5, respectively, in the first six 
months of 1960. Investment income 
was up to $6,057,390 from $5,992,674. 
The operating loss was $2,931,970 
against a gain of $6,921,039 for the 
first 1960 half. 


CPCU Slates Joint Meet 
With English Institute 


Society of CPCU members will meet 
with Chartered Insurance Institute 
Oct. 3 for a seminar in London. Chair- 
man of the trip committee is Bernard 
J. Daenzer, president of Wohlreich & 
Anderson, New York. 

The seminar will be preceded by an 
exploratory meeting of committees 
from the two societies to discuss joint 
international research projects. Robert 
O. Young, assistant secretary of North 
America and past president of CPCU, 
is chairman of the special committee. 

Kenneth Black Jr., chairman of the 
insurance department of Georgia State 
College, will moderate the seminar. 
Gayle Richardson, Indianapolis, will 
tape interviews with insurance leaders 
for a television program the Indiana 
CPCU chapter has been conducting. 
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Program Announced For 
Mutual Casualty Sales, 
Agency Confab In Sept. 


Conference of Mutual Casualty 
Companies will hold its sales and 
agency conference Sept. 14-15, Con- 
rad Hilton Hotel Chicago. The meet- 
ing will begin with a joint session of 
the sales and agency section, during 
which the speaker will be Robert W. 
Doucette, secretary Milwaukee Auto- 
mobile Mutual, on what management 
expects of the sales and agency de- 
partment. 

The next session will be for the 
agency section and have as speaker 
Ivan D. Allison, sales manager Farm 
Bureau Mutual of Michigan, who will 
discuss the new farm owners policy. 
Three otier agency meetings will fill 
out the balance of the first day. They 
include: 

Merchandising life insurance 
through fire and casualty agents—Otto 
C. Lee, sales vice-president Harleys- 
ville Mutual Casualty; direct billing— 
Robert F. Steinke, production mana- 
ger Celina Mutual; selecting field men 
--H. L. Hudelson, vice-president Mill 
Owners Mutual; training field men— 
R. L. Phillips, agency secretary Shelby 
Mutual; evaluating field men—Robert 
N. DeFrance, Ohio production man- 
ager State Automobile Ins. Co. 

Also, “Perfect Selling”—Dean Kittle, 
sales department representative Rural 
Mutual; “Is There A Right Time To 
Sell?”—T. P. Graham Jr., sales man- 
ager MFA Mutual, and “Front Line Su- 
pervision Works!”—C, J. Bailey, vice- 
president sales Federated Mutual Im- 
plement & Hardware. 


Second Day Agenda 


The second day will be devoted to 
two agency section meetings and a 
final joint session. The former will 
include: “Insurance Plus Comes of 
Age,”—Dean W. Jeffers, sales vice- 
president Nationwide Mutual; psychol- 
ogical testing of auto insurers—Robb 
B. Kelley, vice-president and secre- 
tary Employers Mutual Casualty, and 
agency perpetuation—John Keyser 
of the general agency in Kalamazoo 
bearing his name and A. Lynn Min- 
zey, vice-president Auto Owners. 

The joint session will hear “A Be- 
lief For Managers” discussed by 
Laurence E. Saddler of William- 
Lynde-Williams, Ann Arbor. 


American Raises Nelson 

American has promoted Kenneth C. 
Nelson from assistant superintendent 
to superintendent in the home office 
fire and marine underwriting depart- 
ment. He will continue in the multiple 
peril division of that department. 

Mr. Nelson joined the company in 
1935 at Rockford, Ill. He held several 
underwriting positions in the marine 
department before being named assist- 
ant manager in 1951. In 1956 he was 
transferred to the home office and in 
1957 he was appointed assistant super- 
intendent. , 


Battle to Enroll State 


Employes Looms In Mich. 

A bitter competitive battle to enroll 
some 32,000 classified state employes 
in a health care program looms in 
Michigan. 

The state civil service commission 
some time ago accepted the low bid of 
Aetna Life for a group hospitalization 
and medical care program for which 
the state would bear half the cost. 


Michigan Hospital Service (Blue Cross) \ 


and Michigan Medical Service (Blue 


Shield), which have had some 18,000 _. 
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state workers enrolled in four separate 
group plans, had bid unsuccessfully and 
for some time contested the award. 

Despite civil service commission ac- 
tion and the specific approval given 
to the plan by the Michigan depart- 
ment, Blue Cross-Blue Shield officials 
refused to give up the fight and cir- 
cularized state workers regarding the 
alleged advantages of their plan and 
the possibility that some hospitals 
would not accept the Aetna coverage 
without an advance deposit. 

George N. Higgins, civil service 
commission chairman, and William S. 
McNary, executive vice-president of 
Michigan Blue Cross, engaged in a 
heated word battle, each charging the 
other with unfair tactics. Blue Cross- 
Blue Shield scored a point by obtaining 
state administrative board approval for 
continuance of a payroll deduction plan 
for employes electing to continue un- 
der that or group plans other than the 
one proposed by the civil service com- 
mission. 


Parks & Co., general agency at Los 
Angeles, has opened a San Francisco 
office at 233 Sansome Street. Andrew 
A. Laistner will be underwriting sup- 
ervisor at the new office. 


Property Crimes In 
1960 Rose Sharply 


The FBI’s uniform crime reports 
show that serious crime in 1960 
reached a new all time high, 98% 
over 1950 though the population in- 
crease during this decade was 18%, 
and 14% over 1959. 

Crimes against property were gen- 
erally much more frequent. A bur- 
glary was perpetrated every 39 sec- 
onds, a larceny involving $50 and more 
occurred every minute, a car was 
stolen every two minutes, and a rob- 
bery occurred every six minutes. 

Robberies and burglaries were each 
up 18% in 1960 over 1959. Larcenies 
involving more than $50 rose 14%, and 
auto thefts increased 9%. 

Direct property losses, based on po- 
lice reports, average $256 for every 
robbery, $183 for burglary, $74 for 
larceny, and $830 for auto theft. 
Thieves in 1960 stole property amount- 
ing to more than $570 million. Police 
recovered 52% of it. Law enforcement 
agencies handled 15 million violations 
of traffic and motor vehicle laws, and 
city police alone issued 31 million 
parking citations in 1960. 
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Home Of Hawaii Names 
McCord And Chambers 


Home of Hawaii has promoted 
Richard N. McCord to assistant vice- 
president and Lorne E. Chambers to 
assistant treasurer. 

Mr. McCord, formerly administra- 
tive assistant, has supervised person- 





R. N. McCord 


L. E. Chambers 
nel, advertising and public relations 
for the company since May, 1960, and 
has also been responsible for head of- 
fice building administration and ser- 
vices. 

Mr. Chambers, a CPA, has been a 
chief accountant at Home for 2% 
years. In his new post, he retains his 
present duties and absorbs others 
from the treasurer. 





You'll enjoy “THE TWENTIETH CENTURY,” on Sunday, CBS-TV 


Through Prudential’s Brokerage Services’ 


SELLING-ADE 


Prudential’s handy ‘‘ Profit and Prestige 


booklet will help you sell more life 
insurance. It is a clear, concise, complete 
guide to Prudential’s Brokerage Services. 

It tells you how Prudential prestige, 
complete coverage, decentralization, superior 
promotion materials and unique training 


program can all work for you...to help you 


t 
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sell the one out of seven of your clients 

who will buy life insurance this year. 
Prudential’s national advertising, ineluding 
the award-winning TV series... 

‘The Twentieth Century’’...and national 
magazine advertisements, pre-sells your 
contacts and clients and helps you win 
your share of the growing life insurance 
market. For your copy of ‘‘ Profit 

and Prestige Through Prudential’s 
Brokerage Services,’’ simply mail tlie 
handy coupon... today. 


THE PRUDENTIAL 
INSURANCE COMPANY OF AMERICA 
TO: BROKERAGE SERVICE, 

THE PRUDENTIAL, NEWARK I, N.J. 


Please send me a copy of ‘‘ Profit and Prestige 
Through Prudential’s Brokerage Services.’’ 


NAME 





ADDRESS 





CITY & STATE 





TO OVER 35 MILLION PEOPLE— 
INSURANCE MEANS PRUDENTIAL 
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Heavy Tax Cost 
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Of Aged Health 


Care In OASI Stressed By Rietz 


WASHINGTON—The high cost to 
taxpayers of adding health care bene- 
fits to the social security system was 
strongly emphasized by Executive 
Vice-president H. Lewis Rietz of Great 
Southern Life, in his testimony before 
the House ways and means commit- 
tee on the Anderson-King bill, HR 


4222. 

Speaking on behalf of the Health 
Insurance of America, of which he is 
president, and American Life Conven- 
tion and Life Insurance Assn. of Amer- 
ica, Mr. Rietz said insurance company 
actuaries estimate that benefits pro- 
vided under the bill would cost $2.2 


billion in 1962 as against the Health, 
Education & Welfare Department’s es- 
timate of $1 billion. 

Mr. Rietz called the committee’s at- 
tention to the insurance industry’s en- 
dorsement of the Kerr-Mills act and 
then said: 

“The associations which I represent 
regard HR 4222 as highly undesirable 
and unnecessary in the light of the 
availability and continued rapid 
growth and development of voluntary 
health insurance, other presently ex- 
isting private and public facilities, and 
the recent enactment of public law 86- 





Should your agency 
run this ad? 


Every insurance agency reaches a point when new blood is needed. 
A capable, new man can be an invaluable asset. AXtna Casualty’s 
Home Office Sales Course will equip him with the selling knowledge 
he needs. A reliable associate can increase your business, pay you a 
satisfactory return, and enable you to plan for eventual retirement. 


Think about it. Could the Aetna Casualty’s Home Office Sales Course 
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Agency building is our business 


1 ETNA CASUALTY & 


Quality INSURANCE for individual, family, business, home and other possessions 


Etna Casualty and Surety Company @ Hartford 15, Conn. 


e Affiliated with 7Ztna Life Insurance Company ®@ Standard Fire Insurance Company ® The Excelsior Life, Canada 
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778 (the Kerr-Mills act). While the 
insurance business opposes HR 4222 
for what we are convinced are sound 
social and economic reasons, the im- 
plication sometimes suggested that the 
insurance business opposes adequate 
health care for the entire aging popu- 
lation is erroneous. Nothing can be 
further from the fact. We favor the 
best possible health care for our en- 
tire population, including all of the 
older segment. 


‘Devoted Tremendous Energy’ 


“For some 25 years the insurance 
industry has devoted tremendous en- 
ergy to the development of broad and 
effective means to provide for financ- 
ing the costs of the best possible 
health care in the world. I am sure 
that is the objective of those who sup- 
port HR 4222. Therefore, our differ- 
ences arise only as to the means and 
the ultimate effect of the various 
means of accomplishing this for our 
older citizens.” 

Mr. Rietz pointed out that the pend- 
ing legislation is a modification of sim- 
ilar legislation rejected at the past 
session of Congress. Like the re- 
jected legislation, the current bill also 
provides substantial increases in so- 
cial security taxes. 

“As the committee is well aware, 
OASDI taxes prior to this year were 
scheduled to reach 9% in 1969,” he said. 
“With this year’s social security amend- 
ments, the tax rate was _ increased 
and the effective date of the ultimate 
tax rate was advanced one year. Thus, 
by 1968 the tax rate will be 9.25%. 
Within six years, with our estimated 
cost of HR 4222 added to the 9.25% 
tax rate, workers earning up to $5,000 
per year would, jointly with their em- 
ployers, be subject to total OASDI 
taxes of 11%. Secretary Ribicoff has 
indicated that a 10% total social se- 
curity tax rate appears to be about the 
maximum which should be imposed. 
Based on our estimates, the addition 
of HR 4222 would result in a total 
OASDI tax which would exceed this 
limit. 

Pressures Would Be Generated 


“It is well to observe that the esti- 
mated tax of 11% would cover only 
those benefits provided and _bene- 
ficiaries presently’ eligible under 
HR 4222. Once enacted, pressures 
would be engendered to remove the 
present deductible provision, to cover 
more forms of health care, to provide 
care for longer periods of time, and 
to lower the age limit.” 

Mr. Rietz invited the committee’s 
attention to the capacity of voluntary 
health insurance to provide the ma- 
jority of older Americans with pro- 
tection against the more serious costs 
of health care. In illustrating this, he 

(CONTINUED ON PAGE 37) 
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BOWLES, ANDREWS & TOWNE, Inc. 
ACTUARIES 


MANAGEMENT CONSULT ANTS 
LIFE—FIRE—CASUALTY 
EMPLOYEE BENEFIT PLANS 
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CONFIDENTIAL NEGOTIATIONS FOR 
SALE OF INSURANCE COMPANIES 


G.. Colton 


30 N. LaSalle St. Chicago 2, Ill. 
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State Farm Sets New 
Records In First Half 


Mid-year statistics for State Farm 
Mutual Auto and affiliated companies 
show record gains in all lines of busi- 
ness. 

State Farm Mutual Auto recorded a 
policy gain in June of more than 100,- 
000 to bring mid-year policies-in-force 
to 6,497,256, up more than half a mil- 
lion from a year ago. Premiums and 
membership fees amounted to $246,- 
624,063, an increase of 7.9% over 1960's 
first six months. The company showed 
an underwriting gain of $10,813,457, 
and income from investments amount- 
ed to $10,969,938. At the end of June 
policyholder surplus stood at $225,280,- 
836. 

Paid-for business of State Farm Life 
rose 23.5% to $185,883,945. Ordinary 
life insurance in force at mid-year was 
$1,733,639,923, a gain of 31.3% over 
the same period last year. 

State Farm Fire & Casualty sur- 
passed its 1960 mid-year gain by 22.7% 
with direct written premiums of $23,- 
878,074. Earned premiums after rein- 
surance totaled $14,038,415, up 25.5% 
from the same period of a year ago. 


Auto Rates Revised In 
Four States And D.C. 


Auto rates have been revised in 
four states and District of Columbia, 
effective Aug. 1. 

In Massachusetts, National Auto- 
mobile Underwriters Assn. has in- 
creased auto PHD rates 1.7%. For pri- 
vate passenger cars, $50 deductible 
collision is increased 3.6% and $100 
deductible 3.8%. Comprehensive rates 
for private passenger cars have been 
reduced .7 of 1%. However, on certain 
models which contain large areas of 
glass, an additional premium of $3 
will be charged for full cover com- 
prehensive. Commercial vehicle PHD 
rates have been reduced 4.4%. 

In Maryland, National Bureau has 
increased auto liability rates for 10/ 
20/5 limits 1.2%. The largest increases 
were in Baltimore and outer Balti- 
more, with 7% and 7.4%. Outside the 
metropolitan area there was a 5% re- 
duction. Commercial cars get an in- 
crease of 7.8% and garages a reduc- 
tion of .3 of 1%. 

Maryland PHD rates are down .5 of 
1% for private passenger cars. The 
$100 deductible collision rate is down 
9 of 1%. Commercial vehicles PHD 
rates were increased .4 of 1%. Medical 
payments rates are reduced 15% for 
private passenger cars. 

In Maine, PHD rates have been in- 
creased 2.6%. For private passenger 
cars, the $100 deductible collision is 
up 16%. Comprehensive is increased 
11%. Commercial vehicle rates have 
been increased 1.2%. 

In District of Columbia, PHD rates 
are reduced 2.5%. For private pas- 
senger cars, the $50 deductible collis- 
sion is 7.8%. Comprehensive is in- 
creased 4.8%. Commercial vehicle 
rates are increased 1.2%. 

In Delaware, for private passenger 
cars the $50 deductible is reduced .7 of 
1% and the $100 deductible is in- 
creased 7.1%. Comprehensive rates 
are reduced 3.8%. Commercial vehicle 
rates have been reduced 4.5%. 


III Cites Fire Hazards 
In Building, Remodeling 


In a revised leaflet entitled How To 
Save on Fire Insurance Costs When 
You Build or Remodel, Insurance In- 
formation Institute urges those plan- 
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ning commerical construction projects 
to submit blueprints to their agents 
and fire rating bureaus for advice on 
minimizing fire hazards. 

The publication, prepared in co- 
operation with Inter-Regional In- 
surance Conference, points out that 
proper planning in the construction 
or remodeling of commercial or office 
buildings can decrease fire hazards and 
thus be reflected in lower rates. Among 
construction deficiencies outlined by 
III are interior walls not extending 
through the roof; supply tank to fuel 
oil system improperly installed; use of 
rapid-burning acoustical or insulating 
materials; lack of sufficient fire cut- 
offs; air conditioning ducts extending 
between floors or sections, without ap- 
proved dampers, and hazardous proc- 
esses neither properly safeguarded nor 
cut off from the rest of the plant by 
approved fire walls and doors. 

Quantities of the leaflet are avail- 


able without charge through local 
agents. 
Rating To Be Feature 


Of CPCU Seminars 


The three day program of seminars 
which Society of CPCU will stage dur- 
ing its annual meeting Sept. 27-29 in 
Washington, D. C., will feature rates 
and rate making. Subjects include mer- 
chandising personal lines, packaging, 
sales analysis, fire rating, vagaries and 
inconsistencies of workmen’s compen- 
sation, college recruiting, and the 
uninsured motorist. The New York, 
Virginia, northern California, Minne- 
sota, Carolinas, and mid-Tennessee 
chapters will report Friday afternoon 
on research projects they have been 
conducting. 


N. Y., Chicago To Debate 


New York and Chicago chapters will 
debate the question of whether rates 
as now filed should be considered min- 
imum rates only and may be sur- 
charged at the individual underwriter’s 
discretion. 

More than 500 members and 300 
wives are expected to attend the meet- 
ing. Edward E. Evans of Cleveland is 
planning the seminars, aided by Dr. 
Harold C. Krogh, University of Kan- 
sas, director of research; George V. 
Whitford of Reliance, Madison, Wis., 
chairman of the society’s research 
board, and Alice M. Chellberg of 
American Mutual Insurance Alliance, 
chairman of the annual seminar board. 
The D. C. chapter is host to the con- 
vention and Henry A. Kroll of Wash- 
ington is chairman of arrangements. 


$145,000 Hail And Wind 
Hits At Havre, Mont. 


A severe wind and hail storm 
struck Havre, Mont., July 28, with 
hailstones up to golf ball size being 
carried in on an estimated 80 mile per 
hour wind. General Adjustment anti- 
cipates receiving claims amounting to 
$105,000 (700 dwellings at $150 each) 
and 100 mercantile losses at $400 each. 
Additional personnel has been sent in, 
and GAB is operating from its regular 
branch office. 


Holds Claims Seminar 

Financial of Fort Lauderdale held 
its first annual claim adjusters seminar 
recently in its home city. More than 
50 independent adjusting firms were 
represented. The principal speaker was 
William MclIlwain, vice-president 
General Re. Other speakers gave talks 
on fire physical inspection, motor vehi- 
cle accident reports, and insurance 
companies and law enforcement. 


Koontz Advanced By 
Employers Liability 


Employers Liability has appointed 
Kenneth R. Koontz assistant superin- 
tendent of the home office claim de- 
partment. He joined the group in 1940 
as an investigator-adjuster in the New 
York regional department. Subse- 
quently he was claim superintendent 
at Buffalo, and New York regional de- 
partment supervisor of branch and 
sub-claim offices. In 1956 he was 
named senior claim examiner at the 
home office. 


‘Dependable Cargo Protection 


AT SEA ... IN THE 
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T. F. Wood Is Coast V-P 
Of Houston F.&C. 


T. Fred Wood, former president of 
Founders of Los Angeles, has been 
appointed resident vice-president at 
Pasadena in charge of west coast oper- 
ations of Houston Fire & Casualty 
group of Fort Worth. He formerly was 
with Southern California Auto Club, 
Allstate and Pacific Employers. 

Commissioner Gold has approved a 
charge of $4 on the uninsured motor- 
ist endorsement in North Carolina. 


AIR... ON LAND 





You can confidently provide your clients 


with dependable protection against loss resulting 


from cargo damage or destruction from point of 


shipment to final destination. Our professional 


skill, decades of specialized experience and 


world-wide facilities are at your command. 


Consult us on all Ocean and Inland Marine Insurance Problems. 





MARINE OFFICE 
or AMERICA 


123 WILLIAM STREET, NEW YORK 38, N. Y. 


member companies: 


THE AMERICAN INSURANCE COMPANY 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


THE HANOVER INSURANCE COMPANY 


THE CONTINENTAL INSURANCE COMPANY 


FIDELITY-PHENIX INSURANCE COMPANY 
GLENS FALLS INSURANCE COMPANY 
¢ NIAGARA FIRE INSURANCE COMPANY 


— offices — 


NEW YORK ¢ CHICAGO © NEW ORLEANS 


e SAN FRANCISCO ¢ HOUSTON + TORONTO 


Atlanta « Baltimore * Boston * Cleveland * Corpus Christi * Dallas + Detroit * Indianapolis * Jacksonville * Los Angeles 
Louisville * Montreal * New Haven « Philadelphia + Pittsburgh * Portland » Raleigh * Richmond © St.Louis * Seatile 
Stockton * Summit * Syracuse 
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Record Number Take CPCU Examinations; 
More Than 290 Qualify For Designaton 


The 306 who completed the CPCU 
examination this year compare with 
297 last year. Moreover, the number 
taking examinations set a new record 
of 2,790. 

More than 290 of this year’s exam- 
ination completers have fulfilled the 
insurance experience requirement for 
the designation, and several others 
may do so within a few days. Five 


persons who completed examinations 
in a prior year fulfilled the experience 
requirement this year. Therefore, al- 
most 300 will be eligible to receive the 
designation in Washington Sept. 28 
when the national conferment will 
take place at an all-industry luncheon 
sponsored by District of Columbia 
CPCU chapter. The confermeni will 
be one session of the annual meeting 








NEW POLICY FEATURES FOR YOUR CLIENTS 


With its new policy forms “A” and “B,” American Credit 
Insurance offers the broadest coverage your clients can buy. 
No coinsurance. Only one deductible. Improved protection 
... the kind you expect first from ACI, specializing in 
commercial credit insurance exclusively for 68 years. 


NEW SALES OPPORTUNITIES FOR YOU 


Your clients and prospects need American Credit Insur- 
ance ... to protect their capital invested in receivables. 
ACI national advertising tells readers to 
“call your insurance agent.” Be ready for 
their calls. For your file folder of credit in- 
surance information, specially compiled for 
general agents and brokers, write AMERICAN 
CrepiT INsuRANCE, Dept. 36, 300 St. Paul 
Place, Baltimore 2, Maryland. 


American 
Credit Insurance 


rounds out your program of client protection 















of Society of CPCU. Later, regional 
presentation meetings will be held 
under sponsorship of CPCU Chapters. 

The persons who completed the ex- 
aminations this year are shown here- 
with. Addresses are mailing, not nec- 
essarily business: 


ALABAMA: Adler, Walter A., Leedy Glover 
Knox Inc., Mobile; Ardovino, Anthony J., 
American Liberty, Birmingham; Deese, Joy 
G., Bankers F.&M., Bessemer; Owens, James 
P., Walsh agency, Birmingham. 

ARIZONA: Hunt, Robert O., agent, Phoenix; 
Lamberton, Theodore K., agent, Phoenix; Ol- 
liver, Robert D., Olliver, Pilcher & Associ- 
ates, Phoenix; Parsons, Grant A., agent, Phoe- 
nix; Turner, Harold C., agent, Scottsdale. 

ARKANSAS: Hudson, Charles M., Arkansas 
Valley Ins. Co., Fort Smith. 

CALIFORNIA: Barry, David J., Employers 
Mutuals of Wausau, Hawthorne; Berlin, Alan 
E., agent, Beverly Hills; Clark, Bruce E., 
State Farm Mutual, Berkeley; Colburn, Her- 
bert W., agent broker, North Hollywood; Davy, 
Frank B., agent, Canoga Park; Flamer, Peter 
A., agent, San Francisco; Gagan, Brian E., 
North America, Daly City; Griffin, Clyde C., 
Carnation Co., Brea; Hardman, John L., agent, 
Santa Monica; Hart, Walter R., Insurance As- 
sociates of Northern California, Walnut Creek; 
Haskett, Robert E., Glendora; Hocker, John S., 
agent, Santa Monica; Hyman, Abraham A., 
S. Van Elgort & Associates, Tarzana; Johnson, 
Norris B., Employers Liability, Burlingame; 
Joseph, George, agent, Los Angeles; Koba- 
yashi, Akira, Transport Underwriters Asso- 
ciates, Los Angeles; Koster, John E.. Miller 
& Ames, San Rafael; Macbeth, Donald K., 
Transport Indemnity, Los Angeles; Masters, 
Ben, Insurance Underwriter’s Assn. of Pacific, 
San Francisco; Thorsen, Charles M., Altadena; 
Pappas, Alexander L., broker, Berkeley; 
Pillsbury, C. Douglas, Industrial Indemnity, 
Long Beach; Priest, Daniel H., State Farm 
Mutual Auto, Berkeley; Renton, Nigel A., 
George L. Dealey & Co., San Francisco; Roth- 
man, Barney, agent, Van Nuys; Ryan, Thomas 

State Farm Mutual, Berkeley; Saldal, 
James B., State Farm Mutual, Albany; Sand- 
ers, David L., broker, Kindler, Laucci & Day, 
Los Angeles; Sergeant, Allen R., State Farm 
Mutual, Berkeley; Skillman, John A., State 
Farm Mutual, Walnut Creek; Stufflebeam, 
Thomas, U.S. Aviation Underwriters, Los An- 
geles; Walker, John R., Olympic Ins. Co. of 
Los Angeles, West Covina; Wamboldt, Donald 
G., State Farm Fire & Casualty, Anaheim; 
White, Floyd H. Jr.. special agent, America 
Fore Loyalty, Sacramento; Zauner, Louis R., 
Northern of New York, San Bruno. 

CANADA: Damov, Daniel, Travelers, Toron- 


to. 

COLORADO: Coleman, Norman A., Bennett- 
Shellenberger Ltd., Colorado Springs. 

CONNECTICUT: Dow, Leslie M., Travelers, 
West Hartford; Houskeeper, Robert M., Aetna 
Casualty, Hartford; Judd, Hawley O., Travelers, 
Bristol; Nicholson, Roderick M., agent, Mil- 
ford; Stoffer, Thomas L., Nationwide Mutual, 
Hamden; Wilcox, Charles R., Mutual of Hart- 
ford, South Glastonbury. 

DISTRICT OF COLUMBIA: Laxton, Samuel 
A., Camden Fire. 

FLORIDA: Athearn, James L., University of 
Florida, Gainesville; Crowell, John R., Lum- 
berman’s Mutual, Coral Gables; Duncan, 
Vernon, State Farm Mutual, Jacksonville; 
Stowe, Leland T., Ohio Casualty, St. Peters- 
a Ralph I., U.S.F.G., North- 


iami. 

GEORGIA: Burkart, James S., American 
Casualty, East Point; Carkuff, Ralph B. Jr., 
Decatur; Holliday, David K., Decatur. 

ILLINOIS: Battaglin, Bernard H., Western 
Actuarial Bureau, Chicago; Bischoff, Robert 
D., State Farm Mutual, Bloomington; Burk- 
holder, Peter C., March & McLennan, Chi- 
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cago; Fitch, John W., State Farm Mutual Auto, 
Bloomington; Gummersall, Geoffrey, Marsh 
& McLennan, Wilmette; Hagensick, John C., 
Reserve Ins. Co., River Forest; Hahn, Mary 
A., Federal Mutual, Decatur; Hamm, Fred P., 
American States, Belleville; Kramer, William 
D., Oil Ins. Assn., Chicago; Lundt, D.I., Fed- 
eral Mutual, Decatur; Oglesby, Marvin G., 
Kemper group, Decatur; Quid, Roy A., Ar- 
lington Heights; Stack, Richard G., Alexan- 
der & Co., Chicago; Warner, Edgar L., Con- 
solidated Mutual, Lombard; Ward, John M., 
Ward Mortgage Realty Co., Rockford; Ziegler, 
William J., Kemper group, Clinton. 

INDIANA: Geringer, Raymond J., American 
States, Indianapolis; Osborn, Robert E. Jr., 
Indianapolis; Raymond, Richard J., American 
States, Indianapolis; Reavis, Marshall W. III, 
Kemper group, Munster; Reid, John F., Ft. 
Wayne. 

IOWA: Butler. John E., Cottingham & But- 
ler, Dubuque; Ehlinger, Richard J., United 
Fire & Casualty, Cedar Rapids; Loughridge, 
J. Barry, Grandy Pratt Co., Sioux City; Rowe, 
George A., United Fire & Casualty, Cedar 
Rapids; Smith, J. Howard, American Agency, 
Des Moines. 

KANSAS: Atlas, Richard, Atlas-Rogovein 
Co., Mission; Brown, Nelson D., Zurich, Prair- 
ie Village; Coleman, Harold A., Overland 
Park; Dumenil, Charles T., agent, Arkansas 
City; Ellis, Don A., Merriam, Ellis & Benton, 
Kansas City; Mueller, Milton L., Cook & Col- 
ver Inc., Wichita; Myer, Deane J., Smith- 
Stone & Synder, Wichita; Overshiner, Jay R., 
Missouri Inspection Bureau, Prairie Village. 

LOUISIANA: Casanova, Robert T., Grain 
Dealers Mutual, Lafayette. 

MAINE: Allen, Leone G., Aetna Casualty, 
Portland; Hansen, Chester D. Jr., rner 
Barker & Co., Portland; Orr. Andrew J., 
John C. Paige Co., Cape Elizabeth. 

MARYLAND: Burk, Paul W. Jr., Victor O. 
Schinnerer & Co., Bethesda; Gleason, Michael 
J., Robert P. DeOrsey Inc., Bethesda; Howe, 
John Q. Jr., America Fore Loyalty, Towson; 
Waters, Robert L., Ohio Farmers, Silver Spring. 

MASSACHUSETTS: Collins, Robert A., 
broker, Lynn; Faha, Fred W., Firemans Fund, 
Holbrook; Howells, Daniel W. Jr., Employers 
Liability, Marblehead; King, Franklin III, 
King & Cushman Inc., Florence; LaFond, Rene 
V., Thomas E. Sears Inc., Boston; Moylan, 
John F., Arkwright Mutual, Malden; Nichols, 
William E., Merr ck Mutual, Andover; 
Walsh, Thomas J., Markel Service, Arlington. 

MICHIGAN: Bergstrom, Robert H., Berg- 
strom Agency, Farmington; Brown, Robert M., 
Byrnes-McCaffrey Inc., Detroit; Dinser, Rob- 
ert W., Standard Accident, Detroit; Donald- 
son, LaVerne J., Standard Accident, Detroit; 
Fall, Harry C., Kemper group, Birmingham; 
Jackson, John C., State Farm Fire & Casu- 
alty, Marshall; Landgraf, Richard C., Grow, 
Keller, Englebert & Freese Inc., St. Clair 
Shores; Spotts, Phillip G., Travelers, Grand Ra- 
pids; Stillings, C. Graham, Michigan Mutual 
Liability, Detroit; Sweet, Allen L. Jr., agent, 
Detroit; Thompson, Donald R., Standard Ac- 
cident, Detroit; Weenink, Phillip J., Ohio Cas- 
ualty, Kalamazoo; Wood, Theodore M., Hard- 
ware Mutual, Detroit; Wrend, Ramon A., Aetna 
Casualty, Detroit. 

MINNESOTA: Larson, John A., Wirt Wilson 
& Co., Minneapolis; Lewinski, John J., Mu- 
tual Service Ins. Co., St. Paul, Manteufel, 
Gordon H., Minneapolis; Quinn, C. Leighton, 
Marsh & McLennan, Minneapolis; Rahn, Rob- 
ert W., Fire Underwriters Inspection Bureau, 

; Thelen, Charles W., State Farm Mu- 
tual, St. Paul. 

MISSISSIPPI: Brinkley, Mc- 
Neese & Co., Jackson. 

MISSOURI: Estes, James M.,. Employers Re, 
Kansas City; Harding, Herman H., State Farm 
Mutual, Columbia; Mackie, David F., Marsh 
& McLennan, St. Louis; Pelot, John S., Em- 
ployers Re, Kansas City; Uhlischmidt, Ann L., 


Kansas City. 
Allen, John A., 
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NEBRASKA: State Farm 
Mutual Auto, Lincoln; Essman, Roger P., Im- 
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| “SCOTCH” Double-Coated Tape #665 


can save time and money in your office dozens of handy 
ways. Does any mounting job in seconds—requires no drying 
time. The secret? An adhesive coating on both sides, like-a 
neat clean ribbon of glue. No spills, spots or wrinkles on 
. important papers! So easy to use—there’s no liner to remove. 
; Long-lasting—convenient, too! Won’t become brittle—stays 
: pliable—and so thin it doesn’t bulk up files. 
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Record Number Take CPCU Examinations; 
More Than 290 Qualify For Designaton 


The 306 who completed the CPCU 
examination this year compare with 
297 last year. Moreover, the number 
taking examinations set a new record 
of 2,790. 

More than 290 of this year’s exam- 
ination completers have fulfilled the 
insurance experience requirement for 
the designation, and several others 
may do so within a few days. Five 


persons who completed examinations 
in a prior year fulfilled the experience 
requirement this year. Therefore, al- 
most 300 will be eligible to receive the 
designation in Washington Sept. 28 
when the national conferment will 
take place at an all-industry luncheon 
sponsored by District of Columbia 
CPCU chapter. The conferment will 
be one session of the annual meeting 





NEW POLICY FEATURES FOR YOUR CLIENTS 


With its new policy forms “A” and “B,” American Credit 
Insurance offers the broadest coverage your clients can buy. 
No coinsurance. Only one deductible. Improved protection 
... the kind you expect first from ACI, specializing in 
commercial credit insurance exclusively for 68 years. 


NEW SALES OPPORTUNITIES FOR YOU 


Your clients and prospects need American Credit Insur- 
ance ... to protect their capital invested in receivables. 
ACI national advertising tells readers to 
“call your insurance agent.” Be ready for 
their calls. For your file folder of credit in- 
surance information, specially compiled for 
general agents and brokers, write AMERICAN 
CrepiT InsuRANCE, Dept. 36, 300 St. Paul 
Place, Baltimore 2, Maryland. 


American 
Credit Insurance 


rounds out your program of client protection 
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of Society of CPCU. Later, regional 
presentation meetings will be held 
under sponsorship of CPCU Chapters. 

The persons who completed the ex- 
aminations this year are shown here- 
with. Addresses are mailing, not nec- 
essarily business: 


ALABAMA: Adler, Walter A., Leedy Glover 
Knox Inc., Mobile; Ardovino, Anthony J., 
American Liberty, Birmingham; Deese, Joy 
G., Bankers F.&M., Bessemer; Owens, James 
P., Walsh agency, Birmingham. 

ARIZONA: Hunt, Robert O., agent, Phoenix; 
Lamberton, Theodore K., agent, Phoenix; Ol- 
liver, Robert D., Olliver, Pilcher & Associ- 
ates, Phoenix; Parsons, Grant A., agent, Phoe- 
nix; Turner, Harold C., agent, Scottsdale. 

ARKANSAS: Hudson, Charles M., Arkansas 
Valley Ins. Co., Fort Smith. 

CALIFORNIA: Barry, David J., Employers 
Mutuals of Wausau, Hawthorne; Berlin, Alan 
E., agent, Beverly Hills; Clark, Bruce E., 
State Farm Mutual, Berkeley; Colburn, Her- 
bert W., agent broker, North Hollywood; Davy, 
Frank B., agent, Canoga Park; Flamer, Peter 
A., agent, San Francisco; Gagan, Brian E., 
North America, Daly City; Griffin, Clyde C., 
Carnation Co., Brea; Hardman, John L., agent, 
Santa Monica; Hart, Walter R., Insurance As- 
sociates of Northern California, Walnut Creek; 
Haskett, Robert E., Glendora; Hocker, John S., 
agent, Santa Monica; Hyman, Abraham A., 
S. Van Elgort & Associates, Tarzana; Johnson, 
Norris B., Employers Liability, Burlingame; 
Joseph, George, agent, Los Angeles; Koba- 
yashi, Akira, Transport Underwriters Asso- 
ciates, Los Angeles; Koster, John E.. Miller 
& Ames, San Rafael; Macbeth, Donald K., 
Transport Indemnity, Los Angeles; Masters, 
Ben, Insurance Underwriter’s Assn. of Pacific, 
San Francisco; Thorsen, Charles M., Altadena; 
Pappas, Alexander L., broker, Berkeley; 
Pillsbury, C. Douglas, Industrial Indemnity, 
Long Beach; Priest, Daniel H., State Farm 
Mutual Auto, Berkeley; Renton, Nigel A., 
George L. Dealey & Co., San Francisco; Roth- 
man, Barney, agent, Van Nuys; Ryan, Thomas 
E., State Farm Mutual, Berkeley; Saldal, 
James B., State Farm Mutual, Albany; Sand- 
ers, David L., broker, Kindler, Laucci & Day, 
Los Angeles; Sergeant, Allen R., State Farm 
Mutual, Berkeley; Skillman, John A., State 
Farm Mutual, Walnut Creek; Stufflebeam, 
Thomas, U.S. Aviation Underwriters, Los An- 
geles; Walker, John R., Olympic Ins. Co. of 
Los Angeles, West Covina; Wamboldt, Donald 
G., State Farm Fire & Casualty, Anaheim; 
White, Floyd H. Jr.. special agent, America 
Fore Loyalty, Sacramento; Zauner, Louis R., 
Northern of New York, San Bruno. 

CANADA: Damov, Daniel, Travelers, Toron- 
to. 

COLORADO: Coleman, Norman A., Bennett- 
Shellenberger Ltd., Colorado Springs. 

CONNECTICUT: Dow, Leslie M., Travelers, 
West Hartford; Houskeeper, Robert M., Aetna 
Casualty, Hartford; Judd, Hawley O., Travelers, 
Bristol; Nicholson, Roderick M., agent, Mil- 
ford; Stoffer, Thomas L., Nationwide Mutual, 
Hamden; Wilcox, Charles R., Mutual of Hart- 
ford, South Glastonbury. 

DISTRICT OF COLUMBIA: Laxton, Samuel 
A., Camden Fire. 

FLORIDA: Athearn, James L., University of 
Florida, Gainesville; Crowell, John R., Lum- 
berman’s Mutual, Coral Gables; Duncan, 
Vernon, State Farm Mutual, Jacksonville; 
Stowe, Leland T., Ohio Casualty, St. Peters- 


Burkart, James S., American 
Casualty, East Point; Carkuff, Ralph B. Jr., 
Decatur; Holliday, David K., Decatur. 
ILLINOIS: Battaglin, Bernard H., Western 
Actuarial Bureau, Chicago; Bischoff, Robert 
D., State Farm Mutual, Bloomington; Burk- 
holder, Peter C., March & McLennan, Chi- 
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cago; Fitch, John W., State Farm Mutual Auto, 
Bloomington; Gummersall, Geoffrey, Marsh 
& McLennan, Wilmette; Hagensick, John C., 
Reserve Ins. Co., River Forest; Hahn, Mary 
A., Federal Mutual, Decatur; Hamm, Fred P., 
American States, Belleville; Kramer, William 
D., Oil Ins. Assn., Chicago; Lundt, D.I., Fed- 
eral Mutual, Decatur; Oglesby, Marvin G., 
Kemper group, Decatur; Quid, Roy A., Ar- 
lington Heights; Stack, Richard G., Alexan- 
der & Co., Chicago; Warner, Edgar L., Con- 
solidated Mutual, Lombard; Ward, John M., 
Ward Mortgage Realty Co., Rockford; Ziegler, 
William J., Kemper group, Clinton. 

INDIANA: Geringer, Raymond J., American 
States, Indianapolis; Osborn, Robert E. Jr., 
Indianapolis; Raymond, Richard J., American 
States, Indianapolis; Reavis, Marshall W. III, 
Kemper group, Munster; Reid, John F., Ft. 
Wayne. 

IOWA: Butler. John E., Cottingham & But- 
ler, Dubuque; Ehlinger, Richard J., United 
Fire & Casualty, Cedar Rapids; Loughridge, 
J. Barry, Grandy Pratt Co., Sioux City; Rowe, 
George A., United Fire & Casualty, Cedar 
Rapids; Smith, J. Howard, American Agency, 
Des Moines. 

KANSAS: Atlas, Richard, Atlas-Rogovein 
Co., Mission; Brown, Nelson D., Zurich, Prair- 
ie Village; Coleman, Harold A., Overland 
Park; Dumenil, Charles T., agent, Arkansas 
City; Ellis, Don A., Merriam, Ellis & Benton, 
Kansas City; Mueller, Milton L., Cook & Col- 
ver Inc., Wichita; Myer, Deane J., Smith- 
Stone & Synder, Wichita; Overshiner, Jay R., 
Missouri Inspection Bureau, Prairie Village. 

LOUISIANA: Casanova, Robert T., Grain 
Dealers Mutual, Lafayette. 

MAINE: Allen, Leone G., Aetna Casualty, 
Portland; Hansen, Chester D. Jr., ner 
Barker & Co., Portland; Orr. Andrew J., 
John C. Paige Co., Cape Elizabeth. 

MARYLAND: Burk, Paul W. Jr., Victor O. 
Schinnerer & Co., Bethesda; Gleason, Michael 
J., Robert P. DeOrsey Inc., Bethesda; Howe, 
John Q. Jr., America Fore Loyalty, Towson; 
Waters, Robert L., Ohio Farmers, Silver Spring. 

MASSACHUSETTS: Collins, bert A., 
broker, Lynn; Faha, Fred W., Firemans Fund, 
Holbrook; Howells, Daniel W. Jr., Employers 
Liability, Marblehead; King, Franklin III, 
King & Cushman Inc., Florence; LaFond, Rene 
V., Thomas E. Sears Inc., Boston; Moylan, 
John F., Arkwright Mutual, Malden; Nichols, 
William E., Merrimack Mutual, Andover; 
Walsh, Thomas J., Markel Service, Arlington. 

MICHIGAN: Bergstrom, Robert H., Berg- 
strom Agency, Farmington; Brown, Robert M., 
Byrnes-McCaffrey Inc., Detroit; Dinser, Rob- 
ert W., Standard Accident, Detroit; Donald- 
son, LaVerne J., Standard Accident, Detroit; 
Fall, Harry C., Kemper group, Birmingham; 
Jackson, John C., State Farm Fire & Casu- 
alty, Marshall; Landgraf, Richard C., Grow, 
Keller, Englebert & Freese Inc., St. Clair 
Shores; Spotts, Phillip G., Travelers, Grand Ra- 
pids; Stillings, C. Graham, Michigan Mutual 
Liability, Detroit; Sweet, Allen L. Jr., agent, 
Detroit; Thompson, Donald R., Standard Ac- 
cident, Detroit; Weenink, Phillip J., Ohio Cas- 
ualty, Kalamazoo; Wood, Theodore M., Hard- 
ware Mutual, Detroit; Wrend, Ramon A., Aetna 
Casualty, Detroit. 

MINNESOTA: Larson, John A., Wirt Wilson 
& Co., Minneapolis; Lewinski, John J., Mu- 
tual Service Ins. Co., St. Paul, Manteufel, 
Gordon H., Minneapolis; Quinn, C. Leighton, 
Marsh & McLennan, Minneapolis; Rahn, Rob- 
ert W., Fire Underwriters Inspection Bureau, 
Edina; Thelen, Charles W., State Farm Mu- 
tual, St. Paul. 

MISSISSIPPI: Brinkley, Mc- 
Neese & Co., Jackson. 

MISSOURI: Estes, James M., Employers Re, 
Kansas City; Harding, Herman H., State Farm 
Mutual, Columbia; Mackie, David F., Marsh 
& McLennan, St. Louis; Pelot, John S., Em- 
ployers Re, Kansas City; Uhlschmidt, Ann L., 
Kansas City. 

NEBRASKA: Allen, John A., State Farm 
Mutual Auto, Lincoln; Essman, Roger P., Im- 
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i important papers! So easy to use—there’s no liner to remove. 
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“SCOTCH Brand Magic Mending Tape . £ 
is the only tape . 


that’s practically invisible! 


Looks white on the roll, but when pressed down on paper it 
almost disappears. Its no-glare backing lets you read right 
through it. Won't ghost in copying machines. 


sthat you can write on! 


Works with pen, pencil, ballpoint or typewriter. Additions and 
corrections in ledgers, punch cards, charts, and graphs can 
be made right over mended tear. 


thats long-lasting! 5 


Lasts as long as the paper it mends. Holds tight, stays clear, 
never gets sticky at edges. Sticks tighter, too! Never affected 
by heat or humidity. Perfect for mending permanent office 
records, file copies, torn documents, books. 









Tape is a Tool...Choose the best for the job 
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Flood, Others Raised; 
Goodloe Retires At 
Fla. Rating Bureau 


Jack R. Flood has been named man- 
ager of Florida Inspection & Rating 
Bureau to succeed Robert P. Goodloe, 
who is retiring after 38 years with the 
bureau. Arthur B. Jones, assistant 
manager since 1956, has been raised 
to succeed Mr. Flood. Omar A. Huff, 
special agent with the bureau since 
1952, has been named assistant mana- 
ger. 

Mr. Flood joined the bureau in 1923. 
He was named special agent in 1927 
and assistant manager in 1939. He is 
MLG of Florida pond of Blue Goose. 

Mr. Goodloe has been with the bu- 
reau since 1921. He became a special 
agent ir 1927, assistant manager in 
1935 and manager in 1939. He has been 
active in the governor’s conference on 
fire prevention since 1947. He is a char- 
ter member and past MLG of Florida 
pond of Blue Goose. 


Northwestern Mutual Makes 
Changes In California 


Several changes in California field 
personnel have been made by North- 
western Mutual. 

In northern California, Robert D. 
Croft will work as special agent out 
of the San Jose office, and Ralph D. 
Morris has been named district claims 
manager for the Modesto area. 

For southern California, John A. 
Mahoney has been appointed claims 
supervisor at Los Angeles. He was for- 
merly district claims manager at Long 
Beach and is succeeded there by Wil- 
liam F. O’Malley. 


S.C. Mutual Agents’ School 


Agents of State Auto Mutual of Co- 
lumbus attended a summer school at 
Furman University, Greenville, S.C. 
James A. Black of John Ratterree Co., 
Greer, S.C., managers, was adminis- 
trator of the program. 

Paul R. Gingher, president of State 
Auto Mutual, spoke at the banquet 
held in conjunction with the program. 


Richard D. Hotchkiss has been pro- 
moted to district claims manager at 
Tucson for Northwestern Mutual. He 
has been an adjuster at Phoenix. 
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Thayer Succeeds Curry 
As Indianapolis Head 
Of Standard Accident 


William A. Thayer, associate mana- 
ger of Standard Accident at Indiana- 
polis, has succeeded the recently re- 
tired Edward M. Curry as manager 
there. Bonding responsibilities will be 
handled by John T. Mahan, bond de- 
partment manager. 

Mr. Thayer started in insurance in 
1937 and was a casualty underwriter, 
special agent and assistant manager 
for various companies before joining 
Standard Accident in 1958 as a field 
representative at Cincinnati. Shortly 
thereafter he was put in charge of the 
Louisville office. He was appointed 
associate manager at Indianapolis in 
1960. 

Mr. Curry, officially retired from his 
career at an Aug. 1 buffet and open 
house held in his honor at the Indi- 
anapolis branch office. The retire- 
ment ceremonies were attended by 
three home office represnetatives: J. 
S. Richardson, vice-president; T. L. 
Sedwick, vice-president and W. W. 
Peterson, assistant vice-president, as 
well as by other associates of the past 
years. Included among these were local 
public officials, contractors, company 
agents, supply firm representatives 
and branch office employes. 

Mr. Curry prefaced his long service 
with Standard Accident with 11 years 
of surety field and managerial work. 
He joined the company in 1932 as 
manager of the Indianapolis bond de- 
partment. 


Continental Casualty 
Premiums Up In Half 


Continental Casualty and its sub- 
sidiary, Transportation, wrote consol- 
idated net premiums of $174,870,546 
during the first six months of 1961, an 
increase of $18,214,386 over the same 
period of 1960. 

For the first six months of 1961, net 
profit from underwriting was $2,050,- 
423 compared with $2,058,188, and net 
investment income was_ $7,089,172 
compared with $6,545,989 for the sim- 
ilar period in 1960. After provision for 
taxes, consolidated net income for the 
first six months was $7,394,595 in 1961 
and $7,877,177 for the 1960 period. 
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To give your commercial risks complete, packaged coverage 
when they expand abroad, call your Royal-Globe fieldman. 
He'll tell you about our Foreign Department and its facilities. 
For instance, Royal-Globe writes insurance in 104 countries 
in 15 languages, and knowledgeably handles these transactions 
in 50 currencies. When claims occur, local people make the 
initial investigation — a distinct advantage. Royal-Globe han- 
dles this packaging as neatly and completely as it does 
domestic coverages. 

Are any of your commercial risks biting into foreign markets? 
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ROYAL-*-GLOBE 


INSURANCE COMPANIES New York 38, New York 
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RELIANCE 


MANUFACTU RERS 
OUTPUT 
POLICY* 


NOW, A BIGGER 
MONEY-MAKER 
THAN EVER... 


because Reliance reduces the minimum annual 
premium requirement to only $500, in one easy- 
to-sell, All-Risk, “package”’ policy! 

You can now offer your clients a complete 
tailored package coverage for property on prem- 
ises and in transit. This includes raw materials, 
goods in process, finished products in inventory. 
warehoused, on consignment and in custody of 
salesmen. Also machinery, tools, patterns and 
dies, as well as furniture, office equipment and 
records. Plus coverage for property of others in 
your client’s custody. 

Who are your prospects? All your present 
clients, large or small—whose principal activity 
is manufacturing, including processors, assem- 
blers, stampers, cutters. (Don’t overlook dairies, 
ice cream plants, bakeries, bottling plants, brew- 
ers, newspapers, printers.) In fact, almost anyone 
who produces a product. 

Talk Manufacturers Output Policy with your 
Reliance Fieldman today—or write the home 
office for complete information. 


*( 4vailable in most States) 


YOUR fi ndcpendenr 
Insurance  /NGENT 


s/ vou pies 














Symbols of Security and Service 
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RELIANCE INSURANCE COM 


401 Walnut Street, Philadelphia 6, Pa. 








| Sept. 14-16, 


Conventions 


Aug. 13-16, West Virginia agents, annual, The 
Greenbrier, White Sulphur Springs. 

Aug. 17-19, Texas mutual agents, 
Texas Hotel, Ft. Worth. 

Aug. 20-22, Montana agents, annual, Finlen 
Hotel, Butte. 

Aug. 21-22, South Dakota agents, annual, Mar- 
vin Hughitt Hotel, Huron. 

Aug. 21-23, International Federation of Com- 
mercial Travelers Insurance Organizations, 
annual, La Fonda Hotel, Santa Fe, New 
Mexico. 

Sept. 6-8, Maine agents, annual, Samoset Hotel, 
Rockland. 

Sept. 7-9, New Jersey agents, annual, Tray- 
more Hotel, Atlantic City. 

Sept. 7-9, New Mexico agents, 
Fonda Hotel, Santa Fe. 

Sept. 10-12, Kentucky mutual agents, annual, 
Kentucky Hotel, Louisville. 

Sept. 10-12, New Hampshire agents, annual, 
The Balsams, Dixville Notch. 

Sept. 11-12, Minnesota mutual agents, annual, 
Radisson Hotel, Minneapolis. 

Sept. 11-12, Utah agents, annual, Newhouse 
Hotel, Salt Lake City. 

Sept. 13-15, Minnesota agents, annual, Kahler 
Hotel, Rochester. 

Sept. 14-15, Conference of Mutual Casualty 
Companies, sales & agency conference, Con- 
rad Hilton Hotel, Chicago. 

Oregon agents, 
Hotel, Eugene. 

Sept. 17-19, Indiana mutual agents, 
Marott Hotel, Indianapolis. 

Sept. 17-19, West Virginia mutual agents, an- 
nual, Frederick Hotel, Huntington. 

Sept. 17-20, Idaho agents, annual, Sun Valley 
Lodge, Sun Valley. 

Sept. 17-20, International Claim Assn., annual, 
The Greenbrier, White Sulphur Springs, 
W. Va. 

Sept. 18-19, Vermont agents, annual, Wood- 
stock Inn, Woodstock. 

Sept. 18-20, Michigan agents, annual, Grand 
Hotel, Mackinac Island. 

Sept. 19-22, Mutual Loss Managers Conference, 
annual, Edgewater Beach Hotel, Chicago. 

Sept. 20-22, Kansas mutual agents, annual, 
Jayhawk Hotel, Topeka. 


annual, 


annual, La 


annual, Eugene 


annual, 


| Sept. 20-22, Washington agents, annual, Chi- 


| Sept. 


nook Hotel, Yakima. 


25-27, National Assn. 
Agents, annual, Dallas, 


of Insurance 
Texas. 


| Sept. 27-29, Society of CPCU, annual, Shera- 


ton Park Hotel, Washington, D. C 

Oct. 1-4, National Assn. of Mutual Insurance 
Companies, annual, Statler Hotel, New York 
City. 

Oct. 2-4, Society of Insurance Accountants, an- 
nual, Equinox House, Manchester, Vt. 


| Oct. 3-5, Wisconsin agents, annual, Schroeder 





Hotel, Milwaukee. 


Oct. 5-6, New England mutual agents, an- 
nual, Wentworth-by-the-Sea, Portsmouth, 
N. H. 


Oct. 5-7, Arizona agents, annual, Bright Angel 
Lodge, Grand Canyon. 

Oct. 8-11, North Carolina 
Carolina Hotel, Pinehurst. 

Oct. 8-10, Missouri agents, annual, Governor 
Hotel, Jefferson City. 

Oct. 8-11, National Assn. of Casualty & Surety 
Agents and National Assn. of Casualty & 
Surety Executives, annual, The Greenbrier, 
White Sulphur Springs, W. Va. 

Oct. 10, Insurance’ Economics Society, annual, 
Edgewater Beach Hotel, Chicago. 

Oct. 15-17, Kansas agents, annual, Broadview 
Hotel, Wichita. 

Oct. 15-18, National Assn. of Mutual Agents, 
annual, Sheraton-Cadillac Hotel, Detroit. 
Oct. 16, Rhode Island agents, annual, Sheraton 

Biltmore Hotel, Providence. 

Oct. 16-18, Michigan mutual agents, annual, 
Sheraton-Cadillac Hotel, Detroit. 

Oct. 17-18, Massachusetts agents, annual, Shera- 
ton Plaza Hotel, Boston. 

Oct. 19-22, Colorado agents, annual, Broad- 
moor Hotel, Colorado Springs. 

Oct. 22-24, Ohio agents, annual, Deshler Hilton 
Hotel, Columbus. 

Oct. 23-25, South Carolina agents, 
Francis Marion Hotel, Charleston. 
Oct. 23-29, Hemispheric Insurance Conference, 

Lima, Peru. 

Oct. 25, National Independent Statistical Serv- 
ice, annual, La Salle Hotel, Chicago. 

Oct. 29-31, Insurors of Tennessee, 
Andrew Jackson Hotel, Nashville. 
Oct. 30-Nov. 1, California agents, annual, Bilt- 

more Hotel, Los Angeles. 

Nov. 2, Connecticut agents, annual, Statler- 
Hilton Hotel, Hartford. 

Nov. 5-7, Illinois agents, annual, Chase & Park 
Plaza Hotels, St. Louis, Mo. 

Nov. 13-14, Illinois mutual 
Pere Marquette Hotel, Peoria. 

Nov. 13-15, Health Insurance Assn., individual 
insurance forum, Sheraton Hotel, Phila- 
delphia. 

Nov. 13-15, Mutual Insurance Technical Con- 
ference, Edgewater Beach Hotel, Chicago. 

Nov. 13-16, National Assn. of Independent In- 
surers, annual, Hotel Biltmore, Los Angeles. 


agents, annual, 


annual, 


annual, 


agents, annual, 
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Through the years 

since 1/99—agents have 
been pleased with 

the friendly cooperation 
of Providence Washington. 


You do well when you sell 
PROVIDENCE 
WASHINGTON 


THE COMPANY WITH 
QUALITY * INTEGRITY * FRIENDLINESS 





20 Washington Place 
Providence 1, R. |. 











WISHING 
WON'T 
SOLVE 
YOUR 

EXCESS 

AND SURPLUS 

PROBLEMS 









.». but Ajax will! 


Serving brokers exclusively with worldwide 
coverage, Ajax specializes in solving “difficult 
cases with the most complete range of excess 
and surplus facilities in all classes of risk. Next 
time you have an excess or surplus problem 


just dial, write or wire 


AJAX AGENCY, INC. 
116 John Street, New York 38, N. Y. 


COrtland 7-6200 
Cable Address: *"NYAJAXLA" New York 
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HeNATIONAL UNDERWRITER 


Federation Of Insurance Counsel Meeting 
Features ‘Mock Trial,’ Officer Elections 


A well balanced schedule of busi- 
ness and entertainment filled the an- 
nual convention of Federation of In- 
surance Counsel held last week at 
Chicago’s Drake Hotel. Business ses- 
sions were alternated with receptions, 
visits to Chicago attractions, and a 
banquet featuring the music of Skitch 
Henderson and his orchestra. The high- 
light of the four day meeting was a 
mock trial, which was both informa- 
tive and entertaining for the more than 
400 delegates and family members in 
attendance. 


List New Officers 


Officers elected and presented at 
the banquet include Caroll R. Heft, 
Racine, Wis., president; William A. 
Porteous, New Orleans, executive 
vice-president and_ president-elect, 
and Robert O. Rooney, Chicago, sec- 
retary-treasurer. 

The mock trial, which opened the 
program, was conducted by two judges 
of Superior Court of Cook County. A 
jury was selected composed of actual 
jurors obtained from the jury pool of 
Cook County with the permission of 
the jury commissioners. The wit- 
nesses were lay people who had been 
shown a filmed accident in which a 
small boy ran out from behind a 
parked car and was injured either in 
falling down or being struck by a pass- 
ing auto. 

From the part of the film shown 
to the witnesses, it was impossible to 
tell exactly which had happened. The 
audience at the trial had an oppor- 
tunity to see the entire film and to 
evaluate the accuracy of the testi- 
mony. The attorneys, who included 
Philip H. Corboy and Warren Hickey 
of Chicago for the plaintiff and Bruce 
Bishop, Chattanooga, and Reid Curtis, 
Merrick, N.Y., for the defendant, had 
available only the information re- 
ceived verbally from their clients con- 
cerning the accident. They were not 
shown the film at all. 

The trial sessions, held Wednesday 
morning and afternoon, resulted at 
first in a deadlocked jury, but a ver- 
dict was finally delivered in favor of 
the plaintiff, who was awarded the 
unusually small sum of $35,000. 


Huebner “Man Of Year’ 


At the welcoming luncheon on 
Wednesday, the federation’s annual 
award—lInsurance Man of the Year— 
was presented to Solomon S. Huebner, 
emeritus professor of insurance Uni- 
versity of Pennsylvania. His address, 
“The Power of Insurance Educa- 
tion,” dealt with the history and influ- 
ence of this growing subject in aca- 
demic circles and the insurance in- 
dustry. 

Thursday and Friday were devoted 
to business sessions and featured talks 
by James P. Killburn, vice-president 
and counsel Wolverine; B. Jeff Crane, 
Vinson, Elkins, Weems & Searls, Hous- 
ton; J. Stannard Baker, Northwestern 
University Traffic Institute, Evans- 
ton, Ill.; Ross Hume, counsel State 
Farm Mutual, and Floyd O. Terbell, 
assistant secretary Lumbermens Mu- 
tual. 

Also, Harrison G. Ball, general coun- 
sel Electric Mutual Liability; Charles 
J. Adams, general claims attorney 
Continental Casualty; Arthur C. Mertz, 
general counsel National Assn. of 
Independent Insurers, Chicago; Rich- 
ard E. Goodman, attorney, legislative 
bureau American Mutual Insurance 


Alliance, and John Hume, vice-presi- 
dent Indiana Ins. Co. 

Election of vice-presidents took place 
at the business session on Friday aft- 
ernoon. Those chosen include John G. 
Gearin, Portland, Ore.; Perry L. Fuller, 
Chicago; S. Allen Crowley, Fort Worth; 
John A. Loomis, Los Angeles; William 
Luckett, Clarksdale, Miss.; David H. 
Payne, general counsel Surety Life, 
and Edward J. Byrne, Appleton, Wis. 

The convention closed Saturday 
morning with a breakfast meeting of 
the newly elected officers and the 
board of governors. 


NFPA Has Safety Guide 


On Computer Fire Hazards 


National Fire Protection Assn. has 
released tentative recommendations for 
controlling fire problems in the instal- 
lation and operation of electronic com- 
puter systems. The tentative standard, 
printed for review by manufacturers, 
users and all others concerned with 
EDP, is available at 50 cents a copy 
from the association at 60 Battery- 
march Street, Boston. 


Mich. Agents’ Manual Revised 

Michigan Assn. of Insurance Agents 
is distributing the seventh revision 
of the Michigan Insurance Reference 
Manual. The 200-page revised volume 
updates developments of the last 
three years and includes a chapter on 
insuring nuclear risks. The manual is 
considered the basic text for prepar- 
ing candidates for agent licensing. 





“Agent Approved!”’ Significant words? 


You bet... and here’s why! 


1. Ohio Farmers new 4-Star Budget Plan 
is the simplest and most effective 
method of selling insurance in this in- 
stallment conscious world . .. and 
4-Star is available exclusively to the 


Ohio Farmers agent. 


2. Ohio Farmers agents have given 4-Star 
their wholehearted approval and are 
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if it’s hard to place... 
Call, wire or write 


KURT HITKE «COMPANY, INC. 


175 W. Jackson Blvd., Chicago 4, Ill. 430 N. Fifth Street, Springfield, Ill. 
1776 Peachtree St., N.E., Atlanta, Ga. 693 N.E. 79th St., Miami 38, Fla. 


Ohio Farmers 


Fours! far’ 


BUDGET 


demonstrating their continued ap- 
proval daily with more and more sales 
through this-plan. 

Get in touch with an Ohio Farmers fieldman 
to learn how “‘ Agent Approved ”’ 4-Star 
Budget Plan can become your best “Buyer 
Approved” plan. 

It’s the Sensible Way to SELL Insurance. 


Ohio Farmers Companies 


OHIO FARMERS INSURANCE COMPANY, CHARTERED 1848 
SUPERIOR RISK INSURANCE COMPANY, LeROY, OHIO 
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AEC Reports On Reactor Disaster; 
Cites Possible Causes, Cautions 


The U.S. insurance business, which 
has $60 million to commit on any one 
nuclear risk, is much interested in the 
report by Atomic Energy Commission 
on the accident which occurred Jan. 3, 
1961, at the commission’s national re- 
actor testing station near Idaho Falls. 
The report supplements an initial state- 
ment made Jan. 27 and was prepared 


H#eNATIONAL UNDERWRITER 


extensive damage to the reactor itself. 
Some gaseous fission products, includ- 
ing radioactive iodine, escaped to the 
atmosphere outside the building. 

It was the board’s opinion that, be- 
fore the incident occurred, the condi- 
tion of the reactor core and the reactor 
control system had deteriorated to 
such an extent that a prudent opera- 

Three men were killed in the inci- tor would not have allowed the reactor 
dent, the first fatal accident in the to continue functioning without a 
history of reactor operations in the thorough analysis and review. 

U. S. The explosion involved a nuclear The station was being used to con- 
reaction which caused slight damage to duct a series of test runs. The final 
the building housing the reactor and goal was operation of the reactor core 


by a board of investigation appointed 
by A. R. Luedecke, general manager 
of the commission. 


_ Ordinary Lite Pian 





Now available to Hartford Group Agents- 
life insurance bearing the famous Stag symbol 





THE HARTFORD 


INSURANCE GROUP 


Hartford 15, Connecticut 


HARTFORD FIRE INSURANCE COMPANY * HARTFORD ACCIDENT AND INDEMNITY 
COMPANY + HARTFORD LIFE INSURANCE COMPANY + HARTFORD LIVE STOCK 
INSURANCE COMPANY «+ CITIZENS INSURANCE COMPANY OF NEW JERSEY * NEW 
YORK UNDERWRITERS INSURANCE COMPANY * TWIN CITY FIRE INSURANCE COMPANY 
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at design power level for three years. 
Boron strips were incorporated in the 
core design as a burnable poison which 
would compensate for the burning of 
fuel. Ideally, such an arrangement 
would lead to a constant reactivity 
value for the core, which would be 
manifest by a nearly constant position 
of the banked control rods. 


Of Boron ’ 


Periodic inspections revealed that 
the boron strips were bending, that 
large portions of the strips were miss- 


Deterioration 


ing from some fuel elements, and that | 


fuel elements in the center of the core 
were becoming increasingly difficult 
to remove by hand. Removal was caus- 


ing boron plates to fall off and also | 


causing the material to flake. As a re- 
sult, it was felt that further removal 
of the elements might cause greater 
loss of boron, so no more inspections 
were conducted. 

The extensive loss of boron caused a 
large rate of gain in reactivity. More 
important, from a safety viewpoint, the 
greater rate and larger amount of gain 
reduced the margin of reactivity shut- 
down, thus lessening the ability of the 





control rods to render the reactor core | 


subcritical. 
The board concluded that the most 
likely immediate cause of the explosion 


was a nuclear reaction resulting from | 


unusually rapid and extensive motion 
of the central control rod. This is es- 
pecially probable since at the time of 
the explosion the reactor crew appears 
(CONTINUED ON PAGE 32) 





U.S. Eyes Tax Havens 


“A tentative draft of suggested legis- 
lation calling for a current tax on the 
income of U.S. stockholders derived 
through controlled foreign corporations 
engaged in “tax haven’ transac- 
tions has been released by the Trea- 
sury Department. 

Among the subjects treated in the 
draft is insurance. The income subject 
to tax would be that derived by a con- 
trolled foreign corporation from in- 
surance or reinsurance of risks in the 
U.S., if a related entity is the potential 
beneficiary of such transactions. 

Under the proposed legislation, in- 
come tax would apply to a U.S. stock- 
holder owning 10% or more of the 
stock of a foreign corporation con- 
trolled by five U.S. stockholders or 
fewer. A controlled foreign corpora- 
tion would be one in which these U.S. 


stockholders owned more than 50% of | 


the stock. 

The proposals are now before the 
House ways and means committee for 
legislative consideration. The Treasury 
Department and the committee have 
invited comments on the subject. 


EXCESS 
SURPLUS 


LINES 


Finest American & Foreign 


Markets including Lloyd’s 
UNUSUAL INSURANCES 


Since RR | 1902 


Meeker: Magner 


Insurance Exchange + Chicago 4 
WEbster 9-5500 + Cable Ememco 
Stuart Weyforth, Jr. = Peter Wood 
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Review Coverage, Bank 
Warns Its Mortgagees 


Frequent review of coverage was 
recommended recently by Dime Sav- 
ings Bank of Brooklyn in a brochure 
issued to its mortgagees. The folder, 
entitled What Would A Fire Cost You? 
points out that a house costing $15,000 
in 1941 would cost $40,260 to replace 
now, while one that cost $15,000 in 
1950 would cost $21,165 to replace to- 
day. The bank sent out approximately 
75,000 of the brochures. 

Dime Savings usually mails these 
leaflets every year, a _ procedure 
prompted by the bank’s discovery 
several years ago that many home- 
owners were unaware of the effect on 
insurance of rising replacement costs. 
Particularly in areas where the real 
estate market is going down, the 
homeowner may be misled into be- 
lieving that his coverage is sufficient, 
though it may be a good deal less than 
the replacement cost. 

Reaction to the brochure in the past 
has been quite favorable, a bank offi- 
cial reported. Within days after circu- 
lation of the folder, the bank received 
a large number of endorsements in- 
creasing the coverage on mortgaged 
property. Many homeowners have 
called to check on the amount of in- 
surance they were carrying. 

The amount of insurance required 
of a mortgagee, the brochure warns, 
may be inadequate to protect a proper- 
ty owner. Whether or not his mortgage 
is one under which funds are collected 
for premiums, the bank will not as- 
sume responsibility for maintaining 
insurance beyond mortgage require- 
ments. 


Improvements Boost Value 


The addition of a room, garage or 
other improvement to a property may 
increase its value to the point where 
present coverage is inadequate, the 
bank points out in its leaflet. Insured 
should notify his broker or agent of 
additions or improvements and con- 
sult him concerning the need for addi- 
tional coverage. 

The brochure also made the follow- 
ing recommendations: 

—lInsured should buy extended cov- 
erage even when it is not required by 
the mortgage. The increasing fre- 
quency and intensity of losses due to 
windstorm, hail, explosion, smoke, ve- 
hicles and aircraft are strong evidence 
of the need for this coverage. The 
bank may require it in connection 
with a mortgage, but will usually ac- 
cept the $50 deductible. 

—Homeowners should purchase in- 
surance for the longest term possible, 
thus making a substantial saving. 

—Property owners should have a 
certificate of insurance for the policy 
on mortgaged property, since the pol- 
icy itself is usually retained by the 
mortgage-holder. In the event of loss, 
insured may have to produce this 
certificate. 

The brochure stresses that the bank 
does not sell insurance and is not ex- 
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Typical E&éO Claims 
In Four Endeavors 


Four typical claim payments in the 
malpractiec field are reported by one 
insurer. They were paid recently: 

Not long ago a claim was brought 
against an architect. His specifications 
for a bowling alley resulted in the 
alleys being built six feet too short, 
necessitating rebuilding of the entire 
end of the building. The damage 
amounted to $21,000. The architect was 
covered with an architect’s profes- 
sional liability policy. 

A lawyer who inadvertently over- 
looked the statute of limitations ap- 
plicable to a personal injury case was 
sued by his client for the loss in- 
volved. The lawyer was protected with 
a lawyers’ professional liability pol- 
icy. 


Accountant Held For $1,000 


An accountant, employed by a south- 
ern state to audit a particular coun- 
ty’s books, found a $1,000 shortage 
which the county treasurer then re- 
placed out of his personal funds. The 
following year a $900 shortage was 
discovered. The treasurer was fired 
and, obeying a court order, made res- 
titution of the $900. This released him 
from any further liability. A subse- 
quent audit made by another firm 
showed that the second year’s short- 
age, instead of being $900 was actually 
$1,900. Since the treasurer had been 
absolved of all liability, the original 
accountant was held responsible for 
the additional $1,000. He was pro- 
tected by accountant’s professional li- 
ability coverage. 

An insurance broker whose client 
had a policy underwritten by one com- 
pany cancelled the policy and in- 
sured with another insurer. Thinking 
the coverage identical, he assured his 
client of this. When a claim was pre- 
sented, the second company refused 
to pay, since the particular claim sit- 
uation was not covered. After ascer- 
taining that the first company’s policy 
supplied the needed coverage, the 
claimant sued his broker, who was pro- 
tected with a _ professional liability 
policy. 


N. Y. Assn. Slates Seminar 


New York State Assn. of Insurance 
Agents will hold its annual seminar 
Sept. 17-20 at Sagamore Lake, N. Y. 
The seminar is sponsored by Syracuse 
University. Among those participating 
will be John S. Bickley, professor of 
insurance, University of Texas; Horace 
J. Landry, Syracuse University; Wil- 
liam A. Garrett, American Telephone 
& Telegraph, and Thomas J. McKer- 
nan, assistant secretary National Au- 
tomobile Underwriters Assn. 





pert in the property insurance field. 
It advises homeowners to consult their 
agent, broker or company, especially 
concerning the many new forms and 
combinations designed to offer more 
comprehensive coverage. 


JAMES PAIR PERSONNEL SERVICE 


ReM@}i item Cii-e-ae-Vileliiic 


Complete coverage in insurance fields 


E. B. Powell—Manager Insurance Placements 
Main Office Next To Dinkler Plaza Hotel 


520-533 FORSYTH BLDG. 


ATLANTA 3, GA. 


PHONE 525-5531 














THE ANSWERS TO YOUR REINSURANCE REQUIREMENTS 
ARE YOURS FOR THE ASKING 





OCEAN REINSURANCE COMPANY « ceoar rapios, iowa 
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Lemmon Says Independents Do Their Share, Take All Classes 


(CONTINUED FROM PAGE 7) 
bureaucratic, restrictive legislation. 

Discussing developments in the off- 
ing which will directly affect agents, 
Mr. Lemmon mentioned installment 
buying. The consumer, having been 
heard will be served. 

“There is need, in my opinion,” he 
declared, “for increased emphasis on 
the use of deductibles, particularly to 
reduce the great expense involved in 
settling small auto comprehensive 


a 


Multiple Line Facilities Can Help Multiply Premiums 





Ocean Marine, Accident and Health. 


COMMERCIAL UNION ASSURANCE COMPANY LTD. 


Wi The multiple line facilities of CU/NB GROUP 
can save you time and effort. Extensive under- 
writing facilities and comprehensive services, 
readily available, speed up taking care of clients’ 
needs and enable you to provide, more easily, 
the coverages they require...Fire and Allied 
Lines, Casualty, Bonds, Automobile, Boiler 
and Machinery, Aviation, Inland Marine, 





claims. I think the industry should 
seriously consider a realistic rate dif- 
ferential so that comprehensive deduc- 
tibles would be as attractive from a 
sales standpoint as the collision de- 
ductibles.” 


Tells One Factor 


One of the factors which has con- 
tributed to the demand both for in- 
stallment financing and for deductibles 
is the upswing in premium rates for 
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A MULTIPLE LINE GROUP 


One of the world’s largest insurance groups, 
with assets approaching $900 million, CU/NB 
GROUP can back you up in many ways. Ask our 
Fieldman to show you how you can benefit from 
our expanded facilities and services. Also re- 
quest that he obtain for you, from the Advertis- 
ing Department, sales-promotion material that 
can give you an additional boost in MULTIPLY- 
ING PREMIUMS. 


personal lines insurance over the past 
several decades, caused principally by 
spiraling losses. Mr. Lemmon observed 
that as premiums have risen the busi- 
ness has encountered another growing 
problem which has serious implications 
for both the company and the agent. 
It is the phenomenon of increasing re- 
sistance on the part of the public, and 
in turn the legislators and other of- 
ficials who represent them, toward 
further rate hikes. Laws which require 
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NORTH BRITISH & MERCANTILE INSURANCE COMPANY LTD. 


AMERICAN CENTRAL INSURANCE COMPANY « THE CALIFORNIA INSURANCE COMPANY 
CENTRAL SURETY AND INSURANCE CORPORATION ¢ COLUMBIA CASUALTY COMPANY 
COMMERCIAL UNION INSURANCE COMPANY OF NEW YORK « THE COMMONWEALTH INSURANCE COMPANY OF NEW YORK 
THE MERCANTILE INSURANCE COMPANY OF AMERICA ¢ THE OCEAN ACCIDENT AND GUARANTEE CORPORATION, LTD. 
THE OCEAN MARINE INSURANCE COMPANY LTD. ¢ THE PALATINE INSURANCE COMPANY LTD. 
THE PENNSYLVANIA INSURANCE COMPANY « UNION ASSURANCE SOCIETY LTD. 
HEAD OFFICE: ONE PARK AVENUE, NEW YORK 16, NEW YORK 
ATLANTA © PHILADELPHIA * DETROIT * CHICAGO « KANSAS CITY * SAN FRANCISCO 
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prior approval of rate filings provide 
a ready-made invitation for exertion 
of political pressures on the commis- 
sioner to deny or stall the granting of 
upward rate adjustments, no matter 
how urgently needed. 


Feared Political Interference 


The specter of political interference 
in a number of states with the normal 
ratemaking and underwriting processes 
is one of the principal factors which 
motivated NAII a year ago to propose 
to National Assn. of Insurance Com- 
missioners a model rate regulatory bill 
to streamline the procedure for ap- 
proval of rate changes. “Unfortunately, 
however, for all concerned, the com- 
missioners don’t see it our way. At 


least, not right now. At the annual | 


meeting of NAIC in Philadelphia last 
June, the commissioners accepted a re- 
port of a subcommittee which jerked 
the rug from under the “no prior ap- 
proval” concept. The commissioners 
didn’t close the door on it entirely but 
the report they approved did ignore 
and deny some pretty obvious blem- 
ishes which our proposals sought to 
heal. The issue is not dead, howev- 
er. It has only been anesthetized.” 
Mr. Lemmon said experience has 
shown that while rigid, cumbersome, 
bureaucratic regulation is distressing 
to all companies that desire to exercise 
managerial freedom, it handicaps the 
small and medium-sized company 
much more than the large company. 


Example Of Bureaucracy 


The large company can often succeed 
in battling its way through adminis- 
trative obstructions which the smaller 
company does not have the resources 
and staff to overcome. 

There is no more apt example of 
rigid, cumbersome, bureaucratic reg- 
ulations than is embodied in the bill 
introduced in the Oklahoma legislature 
last March and now before the legisla- 
tive council for study, Mr. Lemmon 
commented. This is the so-called Tex- 
as-type law,” and it tops the list of 
all horrible examples.” This bill would 
provide for uniform rates for all com- 
panies, such rates to be set by the 
Oklahoma Insurance Board. Deviations 
would be prohibited. Policies would be 
uniforn:. Dividends would be permitted 
but they would have to be paid rather 
than applied to the renewal premium 
and such dividends could not be paid 
until approved by the board. 


Died In Senate 


This bill was before the Oklahoma 
legislature in 1957 and died in the 
senate after passing the house. “And, 
I feel safe in predicting that it will be 
back again and again.... It is re- 
strictive legislation of the worst kind. 
I can conceive of no other type of 
legislation that would more effectively 
box in a company ... and render it 
completely incapable of responding to 
the changing needs and desires of your 
policyholders.” 

Oklahoma Farm Bureau would be 
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no longer be selling your own forms, 
you’d be selling somebody else’s. And 
you’d be using somebody else’s rates. 
If we may judge from past experience 
in states such as Texas, North Caro- 
lina, Virginia and Louisiana, it would 
be the bureau forms and rates that 
would be required. 


OAIA Pushing Legislation 


“This bill has strong backing. The 
fact that it is now before the legisla- 
tive council does not mean that it’s 
dead. ... It is no secret that such 
legislation is being pushed by the Okla- 
homa Assn. of Insurance Agents. I 
should point out here that the action 
of the OAIA was by no means unani- 
mously endorsed by its members. 
Shortly after the bill was introduced, 
the agents association sent a bulletin 
to its me.bers calling the bill the most 
important legislation since the insur- 
ance code of 1957. In the bulletin it 
was pointed out that ‘every legislator 
must be educated as to the extreme 
need for this legislation. This job can 
only be done by the membership of 
the OAIA.’ 

“The bulletin went on to say that 
‘opposition to the bill can be expected 
from the NAII which represents most 
of the direct writers and other insur- 
ers selling primarily on a cut-rate ba- 
SIS. 

Their companies have been able to 
use the present rating law in Okla- 
homa to turn their backs on any over- 
all responsibility to the insuring public 
and scrape off the cream with an ex- 
aggerated price appeal. They will not 
surrender this opportunity without a 
fight.’ 


Subscribed To Party Line 


“In making these untrue and un- 
warranted assertions, the OAIA clique 
has subscribed to the party line of cer- 
tain elements of the business which, 
for the past few years, has made a 
habit of taking vicious potshots at the 
independents. 

“Frankly, I’m fed up. I’m sick and 
and I’m tired of hearing groups like 
the OAIA parrot them. Just what does 
the record—the cold, unvarnished truth 
—reveal? 

“The fact is that NAII member com- 
panies write more class 2 business in 
Oklahoma than do the bureau com- 
panies. In 1959, for example—the latest 
year for which complete figures are 
available—NAII member companies 
wrote 10.4% of the class 2 business 
compared to 8.0% for the hureau 
companies. And, as for under-25 farm 
drivers, NAII companies wrote 2% 
times as many as did the bureau com- 
panies. 

“And what about that other sore 
spot in the private passenger field, 
the business that cannot find a volun- 
tary market, the assigned risk. These 
same sources of idle gossip would have 
you believe that independent compa- 
nies don’t assume their share of this 
business, either. Of course, this is com- 
pletely unfounded and any ethical per- 
son with only a cursory knowledge of 
the working of the assigned risk plans 
wouldn’t say it. Independent compa- 
nies assume exactly the same propor- 
tionate share of assigned risk business 
as any other group of companies. This 
cannot be denied. 


Will Not Turn Backs 


“It should be abundantly clear, then, 
that the independent companies have 
not and will not turn their backs on 
their responsibility to the insurance- 
buying public. As further evidence of 
this, I invite these self-appointed 
critics to examine the record of the 
industry which will show that almost 
all the significant changes and im- 
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provements that have come about in 
the past two decades were pioneered 
by independent companies. 

“But OAIA is right on one score. We 
will fight the proposed legislation right 
down to the wire. 

“What do they think of this type of 
rating law in Texas? Some of the self- 
styled ‘Big I’ agents love it. But they’re 
about the only ones that do. In re- 
cent sessions of the Texas legislature, 
NAIA has championed the cause of 
competitive rating such as you have in 
Oklahoma, but the Texas agents have 
succeeded in heading off any such 
public-oriented legislation. In the 
meantime, however, it is my feeling 
that popular sentiment is swinging 
toward competitive rating. The people 
in Texas are getting fed up with mo- 
nopolistic practices and mandatory. safe 
driver plans. In the past three or four 
years, after our sponsorship of com- 
petitive rating legislation became 
known, we have received hundreds of 
communications from people all over 
the state indicating that they looked 
with favor on our efforts. As one ed- 
itor of an influential daily paper put 
it, ‘Who wants this legislation, other 
than the public?’ ” 


Nationwide Promotes 
Three In PR Department 


Nationwide has promoted three in 
the public relations department. 

James R. Willis becomes director of 
sponsor relations. He has been with 
Nationwide 30 years, and has served 
in the sales, claims, underwriting, and 
policyholder relations departments. 

Will Hellerman was elevated to di- 
rector of community relations. He 
joined the company in 1951 in the per- 
sonnel department. 

Harry E. Hamilton was named di- 
rector of policyholder participation. He 
has been with Nationwide since 1952, 
and was manager of editorial services 
before entering the policyholder rela- 
tions division. 


Hayes In Field For Celina 


Thomas H. Hayes, formerly Wis- 
consin division agency manager for 
Farmers Exchange, has become special 
agent for the Celina Mutual group, 
with headquarters in Madison. He will 
handle northern Illinois, except Cook 
and Lake counties, for Celina Mutual 
and southeastern Wisconsin for Na- 
tional Mutual. 
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Rodda Takes Look At Bureau Rate Making 


(CONTINUED FROM PAGE 6) 
of the rate regulatory law, Mr. Rodda 
explained. 

He observed that there are frequent 
questions regarding the segment of the 
inland marine business which is ex- 
empt from the rate filing requirements. 
Many ask why this is not under the 
jurisdiction of the bureaus. Mr. Rodda 
said the bureaus are frequently pres- 
sed to file rates for these classes. 
Texas, for example, has just issued an 


order requiring the filing of rates on 
boats and outboard motors. The fact is 
that filed rates for many transporta- 
tion floaters would so tie the hands 
of the companies that alien and un- 
licensed insurers would write most of 
this business as surplus lines, or as 
plain-non-admitted insurance. The loss 
ratios for the non-filed lines do not 
differ greatly from those on the filed 
lines. The public is not being victim- 
ized. 


Sometimes the rating bureaus are 
faced with ‘“policyholder-conscious- 
ness” of a coverage, Mr. Rodda con- 
tinued. In one midwestern state, the 
companies found that they were get- 
ting an unexpectedly large number of 
medical payments claims for childrens’ 
accidents. It seemed that every child 
who broke an arm or leg did it on the 
premises of a neighbor who had a CPL 
or homeowners. Investigation showed 
that there was collusion in the com- 
munity. Whenever there was an ac- 
cident, a friendly neighbor was found 
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who was willing to report that the 
accident occurred in his yard. The 
companies were paying medical ex- 
penses for accidents that happened in 
the street, on the school grounds, and 
in the children’s own yards. 

The first step was to point out to 
the elaimants and their friends the 
penalties for collusion and fraud. But 
there was a rate problem also, because 
some of that kind of fraud goes on all 
the time and cannot be avoided en- 
tirely. Sometimes it is difficult to con- 
vince an insurance department that a 
rate increase is needed to meet a new 
situation until after the companies 
have lost a lot of money as shown by 
statistics of several years’ experience. 


Observations On Statistics 


A major problem that is handled 
differently by different rate regulatory 
authorities is that of statistical support 
for filings. The bureaus often are asked 
for a standard of credibility for the 
statistics supplied in support of rate 
filings. Unfortunately it is not possible 
to establish a single standard. On a 
line such as extended coverage, where 
there are thousands of homogeneous 
units within the state or a group of 
states, and where the exposure is wide- 
spread, a standard of credibility per- 
haps can be established as a basis for 
the rate. There is still the question as 
to whether EC rates should be made 
on the basis of a five-year, 10 or 20 
year experience. 

Along the east coast, and along the 
Gulf coast, there may be several years 
during which there are no hurricanes. 
Even a five-year period may not be 
long enough to take into account the 
weather cycles which produce severe 
hurricanes over a period of one, two 
or three years, with intervening periods 
of perhaps 10 years before another 
severe hurricane hits a particular state. 

Another question that has not been 
resolved satisfactorily as far as EC is 
concerned is whether the experience of 
recent years should be given greater 
weight than the experience of earlier 
years. It is true that later years are 
given greater weight in connection 
with certain types of insurance where 
technological developments, or devel- 
opments in the economy have a sub- 
stantial effect upon loss ratios. This 
would appear to be true with automo- 
bile insurance, Mr. Rodda observed. 

He said the problem of credibility of 
statistics becomes much more compli- 
cated where the catastrophe exposure 
is large in relation to premiums in- 
volved. An extreme example of this is 
found in furriers customers for which 
rate filings are made. The annual pre- 
mium volume from this line from all 
companies writing the coverage is ap- 
proximately $3.5 million. From 1955 
through 1959, a five year span, the 
premiums written by all companies 
were about $17 million. The loss ratio 
was approximately 40%. 

At first glance it would appear that 
a ratio of 40% over a five-year period 
might justify some reduction in rate. 
But a look at the potential exposure 
shows that even a five-year period is 
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not enough to determine what the 
losses may be over a longer period. 
Several years ago there was a fire in a 
single fur storage warehouse which 
caused a loss of nearly $4 million. This 
one loss amounted to more than the 
entire annual premiums of all com- 
panies in the U. S. 

There is one fur warehouse in which 
the total value of furs stored in a 
single building is more than $35 mil- 
lion. While the companies hope that 
their estimates of probable maximum 
loss are correct, and that the entire 
stock of furs will never be destroyed 
in a single catastrophe, the fact re- 
mains that the entire building could 
be destroyed by some catastrophe 
which would be covered by the ex- 
tremely broad _ furriers customers 
policy. There is no agreement among 
underwr ters or regulatory authorities 
as to what period of time would es- 
tablish a credible experience for fur- 
riers customers insurance, but it seems 
clear that five years is entirely too 
short a period. 


Other Observations 


After outlining specific circum- 
stances, Mr. Rodda observed that the 
rating bureau or company that is try- 
ing to get rates accepted on a country- 
wide basis is faced with a variety of 
situations which change from year to 
year. It does not appear that anything 
but a major change in laws would have 
any great effect upon such problems. 
Of course, if all states were to follow 
the example of California and elimin- 
ate the need for filings, the task of 
the bureaus in getting rates available 
to the companies would be simplified 
tremendously. Mr. Rodda made no 
comment on the collateral problems 
that might result from such a drastic 
change in the rate regulatory situation. 
But he observed that such a change 
might bring about such a volume of 
new rates and forms that the rating 
bureaus would be even more swamped 
than they are now by the problems of 
securing approval for the filings. 

Mr. Rodda concluded by emphasiz- 
ing that his discussion was not in- 
tended to indicate the desirability or 
undesirability of any of the present 
situations he described. His purpose 
was to recite the problems, procedures 
and troubles which keset bureaus in 
operating under the differing rate 
laws and the differing administrations 
of these laws. 


North America Presents 
Relic To Wilkinsburg, Pa. 


North America has presented the 
cornerstone from the old governor’s 
mansion in Harrisburg, Pa., to the bor- 
ough of Wilkinsburg to help commem- 
orate the borough’s 25th anniversary. 
The building was demolished last year 
to make room for expansion of the 
company’s Harrisburg office. The 
stone was presented to town officials 
at a special luncheon by John Hess, 
casualty manager at Pittsburgh. 


Rothrock Sentenced 


Kar] E. Rothrock, former Louisville 
agent, was sentenced to three years in 
prison for forgery for defrauding Lou- 
isville Trust Co. of $500,000 by using 
insurance policies as collateral for 
loans in order to borrow money on pre- 
mium contracts. , 

Just before the sentencing, a bench 
warrant was issued by the judge for 
the arrest of Bernard Fleischman of 
Louisville, who was alleged to have 
collected $69,000 on _ policies sold 
through the Rothrock agency and to 
have converted the money to his own 
use. 
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Cox Heads Claim Unit 
Of Southern Home 
And Dixie F.&C. 


GREER, S.C.—Virgil Q. Cox has re- 
turned to Dixie Fire & Casualty and 
Southern Home as vice-president and 
claims manager at the home office 
here. Mr. Cox started his career in 
the North Carolina claim department 
of Shelby Mutual and then went with 
the John Ratterree general agency, 
which organized the two Greer com- 
panies. For the past four years, he has 
been secretary of General Reinsurance 
in New York. 


Kellenberger Heads Coast 
Unit Of Mill Mutuals 


George R. Kellenberger has been 
appointed manager of the Pacific de- 
partment of the Mill Mutuals to suc- 
ceed the late N. J. Sankela. Mr. Kell- 
enberger has been assistant manager 
and is succeeded in that position by 
George R. Hall. 


Pilot Of Hijacked Plane 
Has Insurance Relations 

The Continental Airlines jet plane 
that was hijacked over Texas last week 
was piloted by Byron D. Rickards, the 
son of the late E. L. Rickards, former 
Chicago branch manager of National 
Automobile Underwriters Assn. and 
the midwest office of National Auto 
Theft Bureau. This was the second 
time Byron Rickards was the pilot of a 
hijacked plane. About 30 years ago, 
when he was flying out of Lima, 
Peru, for Pan American Grace Air- 
ways, his plane was taken over by 
rebels during an uprising in one of 
the South American countries, but he 
foiled this attempt by getting permis- 
sion to land with the mail and refus- 
ing to go on. 

Mrs. Byron Rickards is the twin sis- 
ter of Don Armstrong, assistant man- 
ager of the midwest office at Chicago 
of National Auto Theft Bureau. 

Atomic Energy Commission has ap- 
proved an amendatory endorsement to 
policies issued by nuclear liability syn- 
dicates. The change eliminates ambi- 
guities which may have arisen because 
the word “companies” is used in dif- 
ferent senses in different parts of the 
policy. 














23 


Use the direct approach 
... 0 step up your sales 


@ Successful agents know the value 
of mail advertising in making and 
maintaining contact with clients and 
prospects. Many agencies were built 
in just this way: through carefully- 
written letters which explained 
changes and improvements in cover- 
age; opportunities to show savings in 
time or money; how to take fuller ad- 
vantage of service facilities; other 
benefits. This type of promotion was 
usually backed up by mail campaigns, 
directed to wider groups, and planned 
to obtain sales leads. 


This use of direct mail to support 
personal selling has always and still 
meets a basic need of the insurance 
producer. It’s fairly expensive, for it 
takes a substantial investment to keep 
a good mail program going—bzt will 
pay out. 

It’s here that we can help with a 
well-organized direct mail program 
that meets top professional standards 
in range and quality. Our special 
agents want to show it to you; better 
yet, how to put it to work at very low 
cost. Write us, today ; . s Jet us dnow 
when to call, 


Cui Calas /bfiitid, 


INSURANCE COMPANY 
Indianapolis 7, indiana 
Western Department: Omaha 2, Nebraska 


FIRE - CASUALTY » AUTOMOBILE « INLAND MARINE 





—— 








Automobile Physical Damage Insurance 


The conservatively operated Stock Company, admitted in Missouri, Illinois, In- 

diana, Kentucky, Ohio, Michigan, Louisiana and Arkansas, specializing in Auto 

Physical Damage Insurance, has 
OPENINGS AVAILABLE FOR AGENCY CONNECTIONS 
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Price Setting By Market Is Oldest Feature Of Insurance 


(CONTINUED FROM PAGE 2) 

was no alternative. The merchants 
were both the sellers and the buyers, 
the insurers and the insured, and they 
made their own rates, going far beyond 
that to make their own rules, and de- 
cide their own litigation. 


Unlikely To Go As Far 


It is unlikely that any modern pro- 
ponent of the view that rates should 
be set exclusively in the market place 


would go quite as far as the language 
quoted. 

The purpose in quoting it is to put 
things in proper focus. There are 
those who would have us believe that 
what is being advocated today by some 
in the business represents an advance 
from restraint, from centralized au- 
thority and rules into what is called 
an arena of free and open competi- 
tion. The least we can do is get things 
in proper order. The business started 


in an atmosphere of unlimited license 
and complete freedom. As it developed, 
insurance, in common with all other 
human institutions and with civiliza- 
tion itself, crystallized its advances in 
law, in regulations and in rules to be 
applied by bodies set up within the 
business for that purpose. 

A general and indiscriminate ten- 
dency toward relaxation of law, regu- 
lation and rules does not represent an 


advance. It is a retrogression toward 
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the very conditions which brought 
about the initial needs for restraints. 
It must be remembered that unre- 
strained license came first and then 
law, regulations and rules, not the 
reverse. 

Of course, the citation of this fact, 
or even philosophic acceptance of it 
in the business, will not affect the 
present trend one iota. However, ulti- 
mately this truth will have its effect 
in the great circling moves in the 
business which have been repeated for 
generations. Stating this is only ex- 
pressing a truism based on experience 
in every field of human endeavor. 

Experience conducts an expensive 
school, but the majority of men will 
learn in no other. 


Competition Traced 


Now we come to that horrid word 
“competition” which some seem to 
think was invented day before yester- 
day. They also seem to think that it 
represents a new development. Let us 
look at “competition,” see what it is to- 
day, what it long has been, and where 
it is likely to lead. 

It is an old story how merchandisers 
from other fields brought tested meth- 
ods from their established business into 
insurance. They have often been cas- 
tigated for this by those long in insur- 
ance. This is probably a natural human 
reaction. But in the long run, it will 
become increasingly clear that these 
merchants, through the application of 
economies and processing principles, 
have forced better performance upon 
those who criticize them, and have 
guaranteed the progress of the very 
traditional companies which deplore 
their competition. The abrasive strug- 
gle they have forced on _ traditional 
companies will ultimately produce bet- 
ter products for the insurance buyers, 
and with all due deference to agents 
and company men, it is really the 
customer who matters. 

The statement that the competitive 
struggle between insurers of differ- 
ing philosophies and operating meth- 
ods will ultimately result in improved 
products for the customer must be 
proved or at least, sound reasons must 
be advanced for making it. This expla- 
nation will involve a good deal of fact 
and some opinions. Anyone is _ per- 
fectly free to disregard the latter, but 
all should ponder the underlying his- 
torical data that follows. 

In the early days of their operation, 
merchandisers competitive to the tra- 
ditional companies stuck primarily to 
automobile business. They had—and 
have—their own philosophy with re- 
gard to that line and they wrote auto 
business within an _ underwriting 
framework that they believed would 
produce a profit and allow them to 
grow. The results have been obvious. 
By concentrating on that selected part 
of the key line in the personal insur- 
ance portfolio—automobile—they went 
into the forefront in the automobile 
market. 


Problems For Regulators 


This method of operation therefore 
posed staggering problems for the 
traditional companies. It also posed 
problems for regulators. They were in- 
creasingly faced with the task of rul- 
ing on deviations in price and form by 
these ‘‘outside” merchandisers, and no' 
long after by larger insurers in the 
traditional system who began to adopt 
in various degrees similar methods 
Thus, in effect, regulators had to cope 
with companies which were all fun- 
damentally in the insurance business. 
but not to the same degree and not i 
the same way. The result was serious 
contention in departmental hearin<s 
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and in some cases in the courts. 

Then, gradually, many more tradi- 
tional companies began to deviate in 
price and form. Economy auto and 
safe driver plans under individual com- 
pany sponsorship and then under 
bureau auspices were revived. Coin- 
cident with this, traditional companies, 
which had learned a severe lesson in 
the hard school of automobile compe- 
tition, adopted homeowners programs 
calculated to head off a repeat per- 
formance in this vital personal line 
of what happened in automobile. More 
recently, bureaus have developed flex- 
ible commercial programs in the wake 
of similar plans being marketed by 
individual traditional companies. 

Meanwhile, the merchandisers out- 
side the traditional system, were ex- 
tending their operations beyond the 
automovile. The actions described as 
being taken by the independent tra- 
ditional companies and by bureaus 
sometimes followed the latest maneu- 
vers of the “outside” companies, and 
in a few instances preceded them. 

In any case, there now appears to 
be a rapidly developing program of 
action on both sides which will make 
these companies very much like each 
other in terms of the products they 
offer. It appears that ultimately, all 
these companies—save for specialists— 
will be in insurance in depth, and will 
have much in common—especially 
similar problems. 


Other Moves 


The competitors of the traditional 
companies have made inroads in fire, 
in homeowners, in other personal lines, 
and have constructive plans for com- 
mercial coverages. The traditional com- 
panies—already in these lines—have 
concentrated on producing, processing 
and billing for them more efficiently. 
A great swapping of products, ideas 
and methods—however involuntary— 
is well under way. 

A few of the traditional companies 
have realized that they must have a 
hydra-headed production force to 
serve all markets. Accordingly, through 
loans and other devices they are set- 
ting up within their agency plants a 
large corps of agent merchandisers who 
will have no responsibility for detail 
or administrative work but only for 
direct competition with the repre- 
sentatives of the competitive system. 
The professional agents within the 
traditional system, it is believed, will 
concentrate on and continue to pre- 
dominate in the commercial field. 

Thus, a drama that has unfolded 
countless times in other fields of busi- 
ness would seem to be well on toward 
its climax in insurance. Fierce com- 
petitors who begin to struggle from 
diametrically opposed positions grad- 
ually borrow ideas and _ techniques 
from each other, continue to compete 
for public favor, and ultimately devel- 
op a system which embodies the best 
in the hitherto separate philosophies. 

But before a new system evolves, 
what will happen in insurance when 
both of the present systems, having 
adopted from each other what they 
formerly lacked, square off in the com- 
petition of the immediate future? First 
of all, the struggle will be between 
contestants who are more evenly 
matched than in the past. Products 
offered will be of the same scope and 
variety, costs of operation and there- 
fore prices will be closer together, 
and they will all be shooting for all 
markets. 


Lessons From Past 


It would be asinine to forecast in 
detail what is likely to occur. But per- 
haps the past provides a precedent. 
Let us recall that in earlier days of 
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insurance in this country, before out- 
side competition was ever heard of, 
the traditional companies were fierce 
competitors among themselves and 
that they engaged in price wars, indis- 
criminate rate cutting and other man- 
euvers to gain an advantage. These are 
the very same companies that in recent 
years have been unflatteringly des- 
cribed as comprising a “gentlemen’s 
club concept of competition.” Let no 
one forget that traditional companies 
went through dog-eat-dog competition 
generations ago, with no quarter asked 
or given. Several times, authorities had 
to break up the dog fights. These 
epochs of competition were detrimen- 
tal to the interests of insurance buyers 
and to the solvency of the companies 
themselves. If anyone thinks that com- 
petition is a new phenomenon in the 
business and that it first appeared 
when exclusive agency companies 
reared their heads, it may be well to 
refresh their memory. 


It was competitive rate cutting be- 
fore and after the war between the 
states that led to establishment of the 
National Board (then a rate making 
body) and of cooperative rate making 
by regional bureaus. Shortly before 
1909, rate wars in the surety field 
caused the failure of six of the lead- 
ing companies, with consequent loss 
of public confidence. More than 4,500 
fire and casualty companies failed, quit 
or merged from 1850 to 1950 because 
they slashed rates inordinately, paid 
exorbitant commissions, or otherwise 
cut each others’ and their own throats 
in a desperate bid for business. These 
events took place mainly within the 
framework of the traditional company 
system so recently called a “gentle- 
men’s club.” 

The enlightened self interest of the 
managements of these companies, 
sometimes painfully aided by sweep- 
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ing government investigation and the 
intervention of regulatory authorities, 
led to bureau operations and the esta- 
blishment of rules to halt the head- 
long dash toward destruction by those 
who, in the eyes of certain present 
government committees, don’t believe 
in competition at all. 

Although those in the political area 
of government, who are conducting 
the anti-trust investigation of insur- 
ance, have strongly emphasized the 
need for more price competition in 
insurance, their views do not seem to 
be consonant with the judicial apex 
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of our government—the U. S. Su- 
preme Court. 

The high court declared in 1940: 
“Government has always had a special 
relation to insurance. The ways of 
safeguarding against the untoward 
manifestations of nature and other 
vicissitudes of life have long been 
withdrawn from the benefits and 
caprices of free competition.” 

That goes to the heart of the mat- 
ter. The average buyer of insurance, 
with price alone as a guide and en- 
ticement, is not competent to judge 
the quality of insurance. This fact is 


serious enough with relation to his 
own property, his future welfare and 
that of his family. It is even more 
serious with respect to the coverage 
he buys to protect his liability, for 
then the welfare of numerous per- 
sons, none of whom has any say in 
the matter, may depend upon the 
buyer’s selection of coverage based on 
price alone. 

Insurance is not just another item 
in the market place—even though 
millions in the mass market have been 
persuaded to consider it as such. It 
cannot be selected or evaluated in the 
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same terms as any other product. 
Regrettably, some learn this only after 
paying the real price at the time of 
loss. 

There should be more competition 
in insurance. But it should be price 
competition only to the point where 
superior efficiency permits one com- 
pany to undersell another while mak- 
ing good on its promises. No insurer 
should be allowed to predominate be- 
cause of price in the promissory stage 
of insurance. The performance deliv- 
ered for the price is the area on which 
interest should be most intense. That 
is likely to happen over the long haul. 

We have reviewed unrestrained com- 
petition among traditional companies 
which led to the establishment of order 
through standard making bodies in the 
business. Today, and in the years 
ahead, as opponents of more nearly 
equal strength face each other, they 
are likely to repeat all the mistakes 
made originally by traditional com- 
panies, and carry present price con- 
tention even further than it has gone. 
They are likely in fact to carry it to 
the point where it will have to be 
stopped by enlightenment from within 
and pressure from without. By that 
time, regrettably, the battlefield will 
be strewn with bodies of smaller com- 
panies. 

Pattern Repeated 


These opponents, then, doing a com- 
mon business and contending for su- 
premacy on merits in addition to price, 
will begin groping for standards, as 
competitors in every business in the 
long history of commerce in this 
country and in the world have always 
done. All of them will realize, with the 
help of regulators, as the traditional 
companies did when they “got reli- 
gion,” that they are selling a product 
on which the future of every individual 
and of our entire business structure 
rests. They too will get religion and 
settle down to real competition—com- 
petition between managements which 
will vie for public favor by the most 
efficient mechandising through skilled 
representatives and through superior 
claims performance. Then, one day, 
another “outsider” will appear to 
threaten the system comprised of tra- 
ditional companies and the exclusive 
agency companies who will have 
formed the new order. They will then 
jointly turn on the newcomer—who 
will probably be encouraged by the an- 
ti-trust units of the year 2000, and re- 
sist him with might and main. 

The business, in common with all 
other human affairs, travels in a cir- 
cle. The same mistakes are made, cor- 
rected, made again and once more 
rectified. Let us hope that each time 
sanity is restored in the form of high 
standards in insurance, the are of the 
circle marking each such period will 
be enlarged until finally the entire 
orbit is permanently one of quality. 
Until that hope is realized, perhaps 
a well meant reminder to regulatory 
officials will not be out of order: 

It is the function of supervisory 
authorities not to regulate and protect 
all companies, all producers and all 
policyholders some of the time; not to 
protect some companies, some _ pro- 
ducers and some policyholders all of 
the time; but to protect all companies, 
all producers and all policyholders all 
of the time. 

Massachusetts on Aug. 1 began col- 
lecting for a safe driver rating plan. 
The plan itself will not be released 
pending completion of actuarial stu- 
dies. The proposed plan calls for a 2% 
reduction in premiums for every year 
of accident free driving and a 10% sur- 
charge for accident prone drivers. 
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Aetna Casualty In 
Several Promotions 


Aetna Casualty has promoted Perry 
W. Merchant and Frazier P. Shipps to 
secretaries in the claim department. 
Elmer W. Beasley and Henry Randall 
have been appointed assistant secre- 
taries in the claim and liability un- 
derwriting departments, respectively. 

Mr. Merchant joined the company 
in 1939 as a claim representative at 
Detroit. Subsequently he was super- 
visor, assistant superintendent and at- 
torney at Detroit. He was appointed 
assistant secretary at the home office 
in 1959. He is a past president of De- 
troit Adjusters Assn. 

Mr. Shipps has been with the com- 
pany since 1939, when he became claim 
representative at Cleveland. Later he 
advanced to claim supervisor and zone 
superintendent there, and in 1953 he 
was named assistant claim superin- 
tendent at Indianapolis. He was trans- 
ferred to the home office as field su- 
pervisor in the casualty claim depart- 
ment in 1956, and named assistant 
secretary in 1959. 

Mr. Beasley went with the com- 
pany in 1930 as a member of the home 
office bond department. For several 
years he has been in the bond claim 
division. 

Mr. Randall joined the company at 
the home office in 1926. He has most 
recently been a superintendent in the 
liability underwriting department. 


Ohio Bureau Merges Its 


Springfield, Dayton Offices 

The Springfield office of Ohio In- 
spection Bureau will be closed Oct. 1 
and its function taken over by the 
Dayton office, of which A. H. Peters 
is superintendent. George Dunbar, 
Springfield superintendent, will re- 
main there as resident engineer and 
inspector. J. E. Manning and J. H. 
Henderson, inspectors, will be trans- 
ferred to Dayton and Mrs. Leona Bow- 
man, secretary at the Springfield of- 
fice, will retire after 40 years service. 

The announcement, over the signa- 
ture of Manager C. J. Setzer of Co- 
lumbus, said that the limited territory 
of the Springfield office and the ex- 
cellent road connections with Dayton 
made this move a desirable operating 
economy. 


New Standard Accident Office 

Standard Accident has set up a new 
claim office at 717 Elmer Street, Vine- 
land, N.J., under the supervision of the 
Philadelphia office. The new office is 
staffed by Robert J. Thompson, field 
representative, and Edgar M. Davis, 
claim representative. 
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Traffic Death Rate At 
Record Low In 1961 


Traffic fatalities in the first half of 
1961 dropped 1% to set a record low 
death rate for the period, despite a 3.5 
billion mile increase in travel, accord- 
ing to the National Safety Council. 

Motor vehicle deaths for the first six 
months totalled 16,980 compared with 
17,170 during the same period last year. 
The council reported 3,110 deaths for 
June, a 3% decrease from the 3,210 
deaths in June, 1960. 

Fatalities per 100,000,000 vehicle 
miles in the first six months reached 
an unprecedented low of 4.8 compared 
with 5.0 a year ago. 


Preferred Names Harris 
Underwriting V-P 


Weldon H. Harris has been elected 
underwriting vice-president of Pre- 
ferred of Grand 
Rapids. He joined 
Preferred in July, 
1960, and was 
elected assistant 
vice-president iz 
October. Earlier 
this year he was 
elected vice-presi- 
dent and director 
of Preferred’s 
wholly owned sub- 
sidiary, South- 
western Indemnity 
of Dallas. He will 
continue as man- 
ager of underwriting for both compan- 
ies. 

Mr. Harris began his insurance ca- 
reer in 1930 with U.S.F.&G. In 1935, he 
joined Commercial Standard, and from 
1947 to 1957, he was vice-president of 
multiple-line underwriting. Prior to 
joining Preferred, Mr. Harris was with 
Houston Fire & Casualty for three 
years as manager of underwriting for 
Associated Employers. 


W. H. Harris 


Despard & Co. Expands 

Despard & Co., New York brokers, 
has moved to larger quarters at 89 
Maiden Lane after 31 years at 1 Cedar 
Street. The firm’s 127 employes will 
occupy the entire first and second floor 
at its new address—20,000 feet of 
working area. This comprises the 
largest ground floor brokerage office in 
the insurance district. 

The 82 year old organization has 
been predominant in marine insurance 
since 1900. Subsequently it diversified 
its services which now include all gen- 
eral lines as well as life and A&S. It 
maintains a pension planning unit and 
also serves as average adjusters. It is a 
member of Insurance Service Assn. 
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“€ANOTHER SUCCESS!?? 


reports Preston M. Bacon, The Bacon Co., Inc., 
St. Paul Agent, Newton, Kansas 


T. PAUL 
UDGAPLAN 





“It’s a fact—I’ve never lost an account 
that I had under the St. Paul Budga- 
plan. And it’s eliminated collection 
problems wherever I’ve used it! 

““What’s more, when people have their 
insurance set up on monthly payments 
like their utilities, they can afford a 
better insurance program. They pick 
up coverage they’ ve never had before!”’ 
For policyholders, St. Paul’s Budga- 
plan is the simple, convenient, eco- 


HOME OFFICE 
385 Washington St. 
St. Paul 2, Minn. 


NEW ENGLAND DEPARTMENT 
10 Post Office Square 
Boston 2, Mass. 
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The Agency System... 





An 


nomical monthly premium payment 
plan. 

And you, the agent, can add policies 
to the plan as they are issued. What’s 
more, there’s no monthly detail work: 
your name appears on all bills, but 
payment is made directly to the 
St. Paul. 

Get the complete story on profitable 
Budgaplan sales. Call or write your 
nearest St. Paul Office. 
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~” "Agents all over tell me *\ 

The Kansas City specializes 

; in Mid-western type 
friendliness." 
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Country Life and Country Mutual, known throughout Illinois as the Country 
companies, are in their new home on a 62 acre tract on the northeast edge of 
Bloomington. The building also houses the Illinois Agricultural Assn., and most 


other affiliated companies. 


Country Life, soon to have a billion dollars of life insurance in force, and 
Country Mutual are the leading insurers of farm people and farm property in 
Illinois. They have been located in Chicago for 40 years. 





CPCU Seminar To Debate 


Surcharges On Rates 


Society of CPCU seminars at Wash- 
ington will feature a debate on dis- 
cretionary rate surcharges Sept. 27. 
The subject in full, which both teams 
must be prepared to debate either neg- 
atively or affirmatively, is: “Resolved 
that all rates as now filed be con- 
sidered as minimum rates only and 
may be surcharged at the individual 
underwriter’s discretion.” 

R. Maynard Toelle, Kemper group, 
past president of the Chicago CPCU 
chapter, will lead the Chicago de- 
baters, who will also include Sanford 
H. Lederer, Frank A. Hohenadel Jr., 
and Leonard J. Nemerovski. John B. 
Walker, education director of America 
Fore Loyalty group, will be leader of 
the New York team, which will include 
Arthur E. Parry, Home; Charles W. 
Pachner, and George J. Guess Jr. 


Ostendorf Named In Ohio 
By Trinity Universal 

Edward Ostendorf has been ap- 
pointed a special agent in southern 


Ohio for Trinity Universal. He will 
work out of the Cincinnati office. 


Krug Wins Ohio Award 


Karl Krug Jr., Ohio state agent St. 
Paul F.&M., has been given the Paul F. 
Brown award for 
outstanding work 
in fire safety. He 
is a past president 
of Ohio Fire Pre- 
vention Assn. and 
is a former chair- 
man of the execu- 
tive committee of 
Ohio Capital Stock 
Insurance Assn. 
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Karl Krug 


Gains For Tower Group 

The fire and casualty companies of 
the Tower group of Battle Creek had 
a premium volume of $14,994,839 for 
the first six months of 1961, an in- 
crease of $1,689,703 over the same pe- 
riod last year. The companies include 
Wolverine, Riverside, Secured and Fed- 
eral Life & Casualty. 

Riverside, the economy auto com- 
pany, showed the biggest increase of all 
lines with a premium volume of $1,- 
014,455 compared with $430,882 in 
1960. 


Houston F.&C. Promotes Dorsey 

John Dorsey has been promoted to 
vice-president in charge of the auto- 
mobile department of Houston Fire & 
Casualty of Fort Worth. He formerly 
was’ assistant vice-president. He 
started with the Houston group in 1956 
as an automobile underwriter. 


Credit A&S Insurance Rate 
Boost Turned Down By Gold 


Commissioner Gold of North Caroli- 
na has turned down a request by credit 
health companies for higher rates. 

The companies had asked for a rate 
increase from $1.75 to $2.50 per $5 
unit of coverage, allowance of a 35- 
cent policy writing fee and a $3 min- 
imum premium. The latter proposal 
was an alternative to the second. 

The commissioner said he found 
no authority in the law for a policy fee 
and refused the rate hike because, he 
said, it was unsupported by loss expe- 
rience figures. However, he added that 
he would review rates in the future if 
experience justified it. 


Combined Promotes 


W. J. Nevermann has been promoted 
to vice-president of Combined of Chi- 
cago and will serve as chief invest- 
ment officer. Before he joined the 
company on June 1, Mr. Nevermann 
was a director of pension fund invest- 
ments for the state of Wisconsin. 
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HieNATIONAL UNDERWRITER 


C PC is another valuable PHOENIX 
OF LONDON sales-booster. And now 
that eligibility requirements for 
COMMERCIAL PROPERTY COVERAGE 
have been liberalized in practically 
all States, it can become an even 
greater premium-builder for you. 
More of your commercial clients 
and prospects will now be eligible 
for C P C’s extensive, practically 
“All Risks” coverage. You can offer 
them greater protection at less cost 
than ever before. 

Your Phoenix Fieldman can tell you 
how you can PROFIT BY C P C. Ask 
him for details. 


Build your future with... 


PHOENIX OF LONDON GROUP 
55 Fifth Avenue New York 3,N_Y. 


Phoenix Assurance Company of New York 
MoDalelelametvr-le-anect-m--m-Vereaiel-tel a Oeliiler-lin am mde B 
The Union Marine & General Insurance Company, Ltd. 


providing protection for more than seven quarter centuries 


Agent Feels HO Is 
Headed For Trouble 


From an agent: 


I thought you might be able to pub- 
lish this or an article based on it, but 
do not use my name. I am sick of men 
who live in the glorious past when fire 
insurance men drank whiskey, col- 
lected balances and chased stenog- 
raphers, trying to tell me to write 
more “far” insurance, when the com- 
panies are losing more and more money 
each year. Homeowners is running us 
crazy with “stolen” Polaroid cameras 
now that a new one is out, stolen elec- 
tric razors, burned out motors that 
were “hit by lightning,” as well as TV 
tubes, etc. 

Despite the fact that the direct writ- 
ers have gotten off automobile, and 
have made no concerted drive for fire 
and homeowners lines, our field men 
and underwriters continue to pressure 
us to the point of harassment for more 
“fire and homeowners” policies, “be- 
cause it was profitable for years and 
will be profitable again real soon.” 
This I feel is not possible for these rea- 
sons: 


Affects Every Business 


1. The new superhighway program 
is critically affecting every business lo- 
cated near them. Recently a new 50 
mile stretch was opened north of our 
town. We drove down the road that 
was the most heavily traveled north- 
south highway in mid-USA until the 
new interstate highway opened, and 
in one hour saw no trucks and only 
seven cars. Formerly we would have 
seen a thousand vehicles, but all were 
on the interstate highway. We counted 
27 motels, 23 restaurants, 7 ice cream 
stands, 19 gasoline stations, and numer- 
ous other business places all standing 
around doing nothing in the way of 
business. A fire would be a blessing to 
each of them. 

2. Shopping centers have the same 
effect. The corner store is starving to 
death, while people flock to large shop- 
ping centers with free parking, variety, 
lower prices, discounts, amusements, 
etc. The same holds true of “down- 
town” areas—they are dying fast. They 
would also welcome a fire to get out of 
leases, etc., and we have heard that re- 
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MULTIPLE LINES 
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American's Farmowners | 
Introduced In East 


American has introduced its farm- | 
owners package in the east where it 
has been approved in Delaware, New 
Jersey and Pennsylvania. Brought out 
a year ago in the midwest, the policy 
is being written in the Dakotas and 
Wisconsin. : 

The policy extends coverage to 7 
dwelling, household effects and private 7 
garages comparable to that provided | 
under homeowners 2. In addition, BI, 7 
PDL and medical payments are avail- 
able under the CPL section. For a sur- 7 
charge, protection for barns, outbuild- 
ings and farm implements against 
fire, windstorm, hail, aircraft, vehicle, 
explosion, riot and smoke may be add- 
ed by endorsement. The CPL can be 
extended to cover employers liability 
—except in New Jersey—and animal 
collision. 


American Raises Koppes ° 


American has promoted Andrew F. 
Koppes from claim supervisor at Chi- 
cago to claim manager at Minneapolis 
to succeed Bert J. Landree, who has 
been named claim attorney. Mr. Kop- 
pes joined the company in 1944 as a 
claim adjuster at Chicago. In 1949 he 
was appointed claim supervisor. 





mark from many downtown merchants 

3. Obsolescence—the old dwellings 
are a drug on the market. The old 
store with high ceilings, inadequate 
wiring, run down, hard to heat, costly 
to remodel, not conducive to good and 
attractive appearance, etc., is prone to 
burn and benefit the owners or ten- 
ants with long leases. 

4. Shift of population, wherein fac- 
tories and people are moving from cold 
northern climates to modern buildings 
with better living conditions in warmer 
southern climates has given further 
impetus to the “friendly fire’ theory 
of people. “Let ’er burn” seems to be 
the attitude. 

5. Automation possibly is another 
form of obsolescence, but I have heard 
many manufacturers claim that they 
cannot, with old factories, compete 
with the new automated competitors, 
with modern air conditioned factories, 
assembly lines, conveyor systems, etc. 
and while they “joke” when they say 
it, we feel they mean that a fire would 
be a blessing. 

We cannot either escape the plain 
honest deterioration of the morals of 
people. Smoking in bed, lack of main- 
tenance and cleanliness, and the ten- 
dency to “get something for nothing” 
or “sock the insurance company” are 
factors to consider. We feel that the 
small losses will eat up all premiums 
for the hormeowners classes, and thus 
there will be nothing left to take care 
of the shock losses, which occur more 
frequently and each one produces a 
total-total-total as respects building, 
contents and living expenses. 


Reappraise Portfolio 


We suggest that each company ex- 
ecutive reappraise his own portfolio 
of business, and think a bit—the direct 
writers are NOT after homeowners, 
fire, and such lines, and they have 
proven for many years they know 
much more than the bureaus, board 
company executives, and others. Fol- 
low the direct writer and write that 
which he writes, and you should make 
a profit with proper and reasonable 
rates, service and underwriting, We 
have, and we have made a profit for 
some years for our companies, and this 
despite pressure to write lines which 
we knew were not profitable any long- 
er for reasons mentioned above. 
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N.Y. Agents Set Card 
For Annual Seminar 


New York State Assn. of Insurance 
Agents will hold its annual seminar 
Sept. 16-19 at Raquette Lake, N. Y. 

Horace J. Landry, CPA of Syra- 
cuse University, will discuss tax prob- 
lems pertaining to agents. William A. 
Garrett, American Telephone & Tel- 
egraph Co., will talk about “Phone- 
manship,” with specific references to 
the insurance business. John S. Bick- 
ley, professor of insurance at Univer- 
sity of Texas, will conduct an agency 
clinic with student participation. 

Thomas J. McKernan, assistant sec- 
retary National Automobile Under- 
writers Assn., will discuss the features 
of continuity of an agency. 

Applications for attendance should 
be sent to the association’s office at 
131 James Street, Syracuse. 


N. H. Agents’ Card Set 


New Hampshire Assn. of Insurance 
Agents will hold its annual meeting 
Sept. 11-12 at The Balsams, Dixville 
Notch. Robert Battles, Los Angeles, 
past president of NAIA, will discuss 
economies and progress through agent- 
company cooperation. 

George B. Salter, executive vice- 
president Providence Washington, will 
view trends in the business. Joseph 
Young, superintendent of North Amer- 
ica’s school for agents, will describe the 
process of qualifying an agent. 

A fire panel will be moderated by 
Arlon Jennison, Nashua, vice-president 
of the association. He will be assisted 
by Edward Powers, New Hampshire, 
and Peter Haslam, Vermont Mutual. 
Henry Weston, Claremont, also a vice- 
president of the association, will lead 
a discussion of general casualty, as- 
sisted by Vincent Wenners, Phoenix 
of Hartford. 

Joseph Connary, Rochester, will 
moderate a panel on multiple lines, 
assisted by Frank McGlauflin, St. Paul 
F.&M. Moderator for the panel on auto 
will be John Jacobs, Berlin, a director 
of the association, who will be assisted 
by H. R. Spurway, American Casu- 
alty. 


Fla. Supreme Court Upholds 


Driver Responsibility Law 

Florida supreme court has reversed 
a lower court finding that the state’s 
financial responsibility law was un- 
constitutional. The test came when 
two drivers were involved in traffic 
accidents that came under the law. 
One driver was threatened with re- 
vocation of his license if he did not 
post $200 cash bond. The other sued 
to have her bond refunded. 

Judge Hall of Lake County ruled 
in favor of both drivers. However, the 
supreme court reversed him on 
grounds that there was no evidence 
that the law was an “unreasonable or 
arbitrary exercise of police power.” 


Wellborn Opens New Office 


H. B. Wellborn & Co., independent 
adjusters at Hattiesburg, Miss., have 
opened new offices at the Plaza build- 
ing, Jackson. Louis A. Bills Jr. has 
been appointed manager there. He 
has had fire and casualty claims ex- 
perience and is president of Mississip- 
pi Claims Assn. 


Jack B. Kinsey has joined Jack 
Murphy & Co. agency of Dallas as 
manager of the fire, casualty and 
surety department. He has been in the 
Dallxs field for American and has been 
in t*e business for 15 years, starting 
witt. Maryland Rating Bureau. 
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Casualty Assn. Reports 
On Personnel Turnover 


The lack of personnel turnover may 
pose a problem as serious as too great 
a turnover, according to a report by 
the research department of Assn. of 
Casualty & Surety Companies. This 
may be especially true, the survey re- 
vealed, if job immobility stems from 
the lack of outside opportunity because 
of incompetence, or on a supervisor’s 
hesitancy to discharge personnel. 

The report, designed to give man- 
agement a better perspective of its 
turnover situation, was prepared in 
cooperation with 52 member compa- 
nies of the association and with several 
non-members. The information gath- 
ered involved more than 100,000 em- 
ployes paid on an annual basis. Re- 
sults were grouped according to the 
size of the companies participating. 

Some turnover is desirable, said 
Raymond D. LaCombe, manager of the 
research department. It helps bring 
new blood into the organization, re- 
fines the quality of personnel by elim- 
inating the inefficient, and acts as a 
measure of the effectiveness of selec- 
tion and training. 

Results of the survey show that the 
average turnover of insurance compa- 
nies submitting information was 31.1% 
as compared with 40.4% in manufac- 
turing industries and 31.6% in non- 
manufacturing industries. Women in- 
surance employes have a 41% turn- 
over, as against 16.1% for men. Com- 
panies of 3,000 or more employes report 
29.6%; those of 1,000-2,999, 33.5%, 
and the others 34%. Turnover at home 
offices is 22.6%, compared with 35.1% 
at other offices. 

Other Findings 

The report divides turnover into two 
classes: uncontrollable terminations, 
due to death, ill health, military serv- 
ice or pregnancy, and controllable 
terminations, resulting from dismissal 
and resignation. Almost 80% of turn- 
over in insurance companies falls in- 
to the controllable category. 

Controllable turnover might be de- 
creased through more effective selec- 
tion processes, the report suggests. 
Contributory factors would be prehir- 
ing test programs, critical interviewing, 
a check of previous work experience 
and references, and use of proven em- 
ployment agencies. Also important, the 
report says, are thorough job and sal- 
ary administration programs, good 
communication channels, and com- 
petitive employment benefit programs. 

The first three months and the sec- 
ond year of employment are crucial 
periods, the report shows. Turnover in 
these two periods accounts for 40.8% 
of all terminations. The direct dollar 
cost per employe termination ranges 
from $350 for the simplest clerical 
job to more than $10,000 for more 
complex trainee positions. 


Traffic Law Group Has 


New Executive Director 


Robert Montgomery Jr. has been 
named executive director of the Na- 
tional Committee on Uniform Traffic 
Laws and Ordinances to succeed Mait- 
land H. Bustard, who will continue on 
the committee as legislative draftsman. 

Mr. Montgomery had been associate 
professor of public law and govern- 
ment and assistant director of the In- 
stitute of Government at University of 
North Carolina. Before that he was a 
partner in the law firm of Dupree, 
Weaver & Montgomery in Raleigh, 
where his practice was almost exclu- 
sively motor vehicle and motor vehicle 
liability law, and in auto accident liti- 
gation. 
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AEC Reports On Reactor Disaster 


(CONTINUED FROM PAGE 18) 

to have been engaged in the reas- 
sembly of control rod mechanisms and 
housings on top of the reactor. From 
the earliest operations of the station, 
intermittent and increasing difficulty 
had been encountered in the free 
movement of the control rods. 

The board cited the following as 

factors which could have prevented 
the incident: 
—Regular technical audit of routine 
operations by persons independent of 
the operating staff might have led to a 
more conservative course of action. It 
might also have aided in collecting de- 
tailed knowledge of the nature, extent 
and possible implications of several 
known deficiencies. 

—The absence of a specific proce- 
dure for the actual assembly and dis- 
assembly of the control rod drives was 
indicated. Such training as was pro- 
vided contained no clear warning of 
the possible hazard connected with lift- 
ing the rod but only listed mechanical 
steps in the process. Proper and speci- 
fic training might have reduced the 
size or rate of displacement of the 
central rod during reassembly enough 
to prevent the incident. 

—If manipulation of the control rods 
during assembly and disassembly with 
the reactor shut down had not been 
considered a routine job even though 
it involved movement of the control 
blades in contact with the reactor core, 
added supervision might have been 
present. Conceivably, this step could 
have influenced events in such a way 
as to prevent the incident. 

—If nuclear instrumentation were 
left on at all times, with someone pre- 
sent in the reactor room during rod 
reassembly, probably indications of 
increasing reactivity and power level 
would be recognized in time to prevent 
a disaster. 

—Had an operator been present in 





the control room, it is likely that in- 
dications of reactivity or power level 
increase would have been such that 
he could have advised those in the 
reactor room of abnormal response. 

—It is conceivable that continued 
inspection of the fuel elements could 
have led to additional knowledge 
which would have affected the deci- 
sion to continue operation. 


Training Inadequate 


The board pointed out that the train- 
ing and ability of the operating or- 
ganization appears not to have been 
entirely adequate. Substandard condi- 
tions were allowed to develop in the 
reactor and its components, and yet 
reactor operation was allowed to con- 
tinue. 

The complexity of the chain of com- 
mand for the reactor station may help 
to explain the ineffectiveness of the 
existing organization in communicat- 
ing with higher supervisory levels con- 
cerning substandard conditicns. For 
example, the role of the military skele- 
ton force was limited in the operation 
of the plant. While they were trained 
to perform routine shift duties in- 
volved in operating the reactor, these 
men were not trained in reactor phy- 
sics and nuclear safety to the high 
level of experience normally associ- 
ated with a reactor operating force. 

The board suggested that since the 
contractor’s personnel supervising the 
plant and the military personnel run- 
ning it were not sufficiently familiar 
with each other’s jobs, both groups to- 
gether were less effective than a single 
organization would have been. 

Copies of the board’s report are 
available for examination at the AEC’s 
offices at 1717 H Street N. W., Wash- 
ington, D. C. A limited number of 
copies is available from the commis- 
sion’s office of public information in 
Washington. 


Royal-Globe Appoints 


Royal-Globe has transferred W. H. 
Forney as casualty manager from Oma- 
ha to New Orleans. He has been at 
Omaha since 1949. James R. Ormsby 
has been promoted from supervising 
casualty underwriter at St. Louis to 
succeed Mr. Forney. 

Richard H. Long has been appointed 
special agent in southeastern Nebraska, 
with headquarters at Lincoln, to assist 
G. Thurston Phelps, state agent. 

Henry A. Tartre has been named 
special agent at Portland, Me., to 
assist Richard G. Wragg, state agent. 

Joseph M. Hudson has been ap- 
pointed boiler and machinery special 
representative for Pennsylvania and 
southern New Jersey with headquar- 
ters at Philadelphia. 


Mutuals Give OL&T Big 


Increases In Three States 


Mutual Insurance Rating Bureau 
has increased New Jersey BI rates 
under OL&T 30% for schools, 27.6% 
for theatres, and 18.1% for residences. 
For the same cover and classes, the 
rates are increased in Pennsylvania 
19.2%, 25%, and 4.7%. In Wisconsin 
theatres are up 27.6% and residences 
9.6%. 


St. Lawrence Group Names Two 

St. Lawrence group of Chicago has 
named Erwin J. Rasof assistant to the 
president. Formerly, he served as 
comptroller. Perry Gantman was 
named to succeed Mr. Rasof. 
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Amer. Surety, Pacific 
National In Changes 


In the reorganization of American 
Surety and Pacific National, several 
changes and appointments have been 
made. 

Henry Ernest, vice-president of Pa- 
cific National, has been transferred 
from San Francisco to New York, 
where he will be attached to the sales, 
research and business development de- 
partment. He has been with the group 
since 1957. R. R. Rounds, Pacific Na- 
tional vice-president in charge of the 
Mid-Atlantic department at Philadel- 
phia, has been transferred to succeed 
Mr. Ernst. Mr. Rounds joined the group 
in 1953. Sheldon S. Pond has been 
elected vice-president of American 
Surety <nd moved from New York to 
Philadelphia to replace Mr. Rounds. 
Mr. Pond has been with American 
Surety since 1937. 

George Garner, vice-president of 
both companies, has been additionally 
elected vice-president of Premier and 
will assume responsibility for develop- 
ing fire lines in Premier and Para- 
mount. 

James McLaughlin has been elected 
vice-president of American Surety and 
placed in charge of underwriting at 
the New York administrative offices. 
George Lamb has also been elected 
vice-president of American Surety and 
will have charge of service operations. 
Gilbert Jones, assistant secretary of 
American Surety and Pacific National, 
has been assigned to the development 
of fire and allied lines. All three joined 
the group at the beginning of this year. 

N. F. Henry, formerly secretary- 
treasurer of Pacific National, has been 
elected vice-president of that company 
and American Surety and will re- 
main in San Francisco. He joined the 
group in 1930. 


Pacific Of N.Y. Expands 


Pacific of New York has expanded 
its office at Meriden, Conn. Arthur J. 
Forenza has been appointed state agent 
to supervise Connecticut and Rhode 
Island. He will be assisted by James 
A. McKeown, special agent, recently 
transferred from the home office. 


Form Md. Education Council 
Commissioner Sears of Maryland has 
appointed a Western Maryland Coun- 
cil on Insurance Education to guide 
insurance educational activities in that 
part of the state. H. Warren McCann 
of Hagerstown is chairman, and other 
members are Homer Rowland, Thomas 
Kelshaw, and Paul D. Horst of Hagers- 
town, Glenn A. Main Jr. of Frederick, 
and Thomas F. Conlon Jr. and Henry 
K. Duke of Cumberland. All are agents. 
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Points Out Expense In 
Shifting Of Business 


Robert C. Rodruck, president of the 
Pacific Underwriters Corp., Seattle 
agency, writes: 

For the first time, to my knowledge, 
a leading insurance publication has 
put in print a fact which is extremely 
important—‘Lapse Rate in Automo- 
bile.” The editorial in the July 21 is- 
sue brings up a subject which has 
been more or less taboo in the indus- 
try. The shifting of policies from one 
company to another is one of the 
most expensive parts of the business. 
One agents’ organization opposes con- 
tinuous policies, feeling this would 
eliminate the shifting of business from 
one company to another. Many agents 
shift business within their own 
agency from one company to another, 
for no other reason but to maintain 
an excessive number of companies. 
This is expensive. 

For many years our ofifce exper- 
ienced a renewal ratio in the 90s. We 
represented one company at that time. 
Today we have a renewal ratio in the 
80s. 

If the agency companies would be- 
come more realistic in the safe driver 
plans, they could reduce the shifting of 
business to direct writers. National 
Bureau has taken a step in the right 
direction, but has not gone far enough 
to plug the leaks, so to speak. Con- 
tinuous policies with more extensive 
category rating will go a long way in 
doing the job. 

While we have no concrete statistics 
on the matter, there is some evidence 
that shifting of business creates high- 
er claim ratios. Insurance is not mer- 
chandise to be bartered, it is an actu- 
arial problem. Therefore, shifting is 
not healthy in this type of business. 


Seider Is Memed Head 
Of Badger Mutual 


G. E. Seider, secretary and head of 
the underwriting division of Badger 
Mutual, has been elected president 
and chairman. He succeeds the late 
Gary H. Kamper, who died last April. 

In other action, the directors ad- 
vanced Roy E. Budde, vice-president 
and head of the claim service divi- 
sion, to  secretary-treasurer. Both 
men are directors. 


Industrial Fire Subsidiary 
Planned By Security Life Of Ga. 


Security Life of Georgia’s directors 
have approved plans to organize an 
industrial fire company to be operated 
out of the home office in Macon. 
The life company’s field force will be 
used for both operations. 





MUNICH 
REINSURANCE 
COMPANY 


UNITED STATES BRANCH 





Multiple 
Line 
Reinsurance 


EXECUTIVE OFFICE 
410 PARK AVENUE « NEW YORK 22, N.Y. 


SOUTHERN DEPARTMENT 
MIDWEST DEPARTMENT 


ATLANTA 
CHICAGO 











= genntine Se 


aa 


Stinee ve 


7 years Berore Ballfornia or Bust! 


Seven years before gold was discovered at Sutter’s Mill in Cal- 
ifornia, a group of business and civic leaders met and formed 
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four thousand men and women who work for it and represent 
it before the public. The Camden has grown to soundness and 
stability by the simple application of the Golden Rule—by 
guarding with care the funds entrusted to us and by not allowing 
ourselves to delegate agents’ problems to inexperienced hands. 
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Editorial Comment 


Through The Looking Glass 


“Image” is one of the key words of 
our time. Sometimes it seems that 
people and business organizations 
don’t want to “be” anything. They just 
want to look like something. 

There is nothing wrong with con- 
centration on projecting the image of a 
business—provided 99% of the time 
is spent on developing a character 
worth projecting, and 1% on the pro- 
jection. But nowadays, it seems these 
time allotments are in reverse order. 

Organizations intent on popularizing 
their image have perhaps forgotten 
that what a company does speaks so 
loudly that the public often cannot 
hear what it says. It is significant that 
some of the most clamorous advocates 
of image building for their enterprises 
are those with records that need gild- 
ing. They are not really intent on pro- 
jecting a true image. They are trying 
to gain acceptance for a false face. 

But even serious and hard headed 
executives of outstanding enterprises 
that need no commercial cosmetics 


Continuing The Fight 


In mid-1959 American Insurance 
Assn. released a report by an AIA 
committee on the chief areas of paper 
work in the business. This was a con- 
structive piece of work. It pointed out 
the vast amount of effort—and money 
—that could be saved by eliminating 
needless forms and reports and in 
simplifying them. Because of the size 
of the task, the inquiry was limited to 
the annual statement, centless account- 
ing, state reports, and coding. 

Though progress in achieving the 
goals suggested by the study has been 
slow, there has been progress and the 
AIA’s efforts are being continued. Ex- 
ploration to uncover areas susceptible 
to work simplification is a continuing 
subject of active interest at AIA 
through the committee that deals with 
cost reduction in the industry. While 
results so far have not been startling 
or dramatic, interest in the effort is 


have fallen for the jargon of image 
building and have made it a part of 
their public utterances, annual reports 
and other communications. Surely 
they must know that performance is 
what projects their company’s real 
image to those who have had dealings 
with it, and that advertised claims may 
attract new customers but won’t hold 
them. 

All of the preposterous flapdoodle 
about image projection could be cured 
in a hurry if the word “image” were 
dropped out of corporate terminology 
and the word “character” substituted. 
That would force companies to con- 
centrate on popularizing their real 
values and accomplishments, and they 
would find that the bulk of that effort 
would have to go into working, not 
talking about it. 

“By their fruits ye shall know them” 
is still the best observation on image 
building ever uttered. It’s from an old 
book, but no public relations man has 
yet written a better one—J.N.C. 


On Paper Work 


gaining more and more momentum. 

One example of progress is in the 
automobile business where National 
Bureau succeeded in eliminating 133 
separate forms as a result of the uni- 
form financial responsibility endorse- 
ments developed through cooperation 
with state officials. Also, three uniform 
forms have been developed for inter- 
state motor carriers which have been 
accepted in principle. Two states have 
approved them for use. When accepted 
by all the states, between 300 and 400 
forms will be eliminated. 

Forms used with fire policies are 
under review by the fire business. 
Material benefits are expected to arise 
from this area. 

Claim forms used in the handling of 
workmen’s compensation business vary 
widely state to state and come in a var- 
iety of sizes and color. A paper on this 
was presented to International Assn. of 


Industrial Accident Boards & Commis- 
sions and this is expected to help. 

So-called centless accounting would 
eliminate the pennies in millions of 
transactions and effect very substantial 
savings. This has to start at the point 
where the final premium for a policy 
is determined. The automobile rating 
committee and the statistical commit- 
tee of National Bureau have approved 
in principle the rounding to even dol- 
lars final policy premiums for each 
item of exposure by class and territory. 
When all rating bureaus accept the 
principle and permit rounding off to 
the nearest dollar, companies and pro- 
ducers will realize very considerable 
savings. 

A reappraisal is being made of the 
value or necessity of checking the vast 
number of individual policies. In Vir- 
ginia, National Automobile Underwrit- 
ers Assn. was successful in eliminating 
the requirement for filing private pas- 
senger car risks. 

A revised statistical plan for inland 
marine represents a marked improve- 
ment in the simplification of coding. 

It has been said that the insurance 
business consists largely of paper work 
and people. If the problems of paper 
work can be reduced, the business can 
spend more effort on the problems of 
people—and will have a better product 
to deliver at a lower cost.—K.O.F. 





Personals 


Dorrance Sexton, president of John- 
son & Higgins, has been named chair- 
man of the insurance division of the 
$50 million development fund of Co- 
lumbian Presbyterian Medical Center, 
New York. 


E. D. Lawson, vice-president and 
western manager of Fireman’s Fund, 
who retired early in 1961, suffered a 
heart attack last week and is now in 
Passavant Hospital, Chicago, where he 
is expected to remain for six weeks. He 
will then be confined to his home for 
two weeks. 


Charles F. Liscomb, head of the 
Liscomb-Hood-Mason agency of Du- 
luth, was honored for his long service 
as a director of Minnesota Power & 
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Light at a ceremony naming one of 
the utility’s new substations for him. 
Mr. Liscomb is a former president 
(1937) of National Assn. of Insurance 
Agents and in 1943 was named to the 
Duluth Hall of Fame. 


Walter B. Savage, special agent at 
Trenton of Standard Fire of New Jer- 
sey, who is known as the “Fire 
Clown,” is conducting his fire preven- 
tion program in summer camps for 
children. He is also working with the 
Trenton police force and with other 
groups on a clown safety skit for 
pedestrians. His plans include cam- 


paigns on playground and bicycle 
safety. 





Deaths 


HOWARD E. GATES, chief of the 
Maryland department rating bureau 
since 1947, died. Before joining the 
department he had been with National 
Bureau of Casualty Underwriters, 
American Mutual Liability and the 
Maritime Commission. 


Stocks 


By H. W. Cornelius of Bacon, Whipple & Co. 
135 S. LaSalle Street, Chicago, Aug. 8, 1961 





Bid Asked 

$ $ 
ACTA CABUAIEY ceccccccccccsececscerscecses 136 143 
PMGIR FILO ccccrnsrcrccressseie 124 130 
American Equitable ... 22 24 


American, Newark ....... me 30% 33 
American Motorists 




























22% 24 
Boston 3442 37 
Continental Casualty .......cccccc 102 107 
CRUE Be TORR GRT mescsicssosscesscvsccasece 98 104 
Federal 73% 77 
2 ee 6342 68 
General Re. ...... 150 160 
Glens Falls ...... 4342 46 
Great America 72¥2 75 
Hartford Fire .. 742 77 
Hanover 45 47 
Home of N.Y. ...... 57% 59 
Ins. Co. of No. Am 109 112 
COTROT TB. sccinsicce 36% 3942 
Maryland Casualty 4112 43% 
National Fire ...... 138 150 
POMP ONNIER  CPMINIR six ccsessesecavstoniivecossosees 46% 48% 
New Hampshire .. 60 64 
North River .......... 45 472 
Ohio Casualty ...... 28 30 
Phoenix, Conn. .. 116 121 
EOYs WER. sccscncesvsceinns wen 22% 24% 
meee, GORD. GE BE. Yi. csscoiscsccesccc 2342 26 
Reliance 61 65 
te ec Me ne 78 81 
Springfield Insurance ............... 38% 40 
Travelers 14042 146 
ee OE GN). sctvsicccentctncasssacshccasan 59% 61 
U. S. Fire 34% 37 
South Dakota Agents 


Slate Annual, Aug. 20-22 


Independent Insurance Agents of 
South Dakota will hold their 31st an- 
nual convention in Huron at the Mar- 
vin Hughitt Hotel, Aug. 20-22. 

South Dakota Commissioner Hurlbut 
will be the guest speaker at Mon- 
day’s luncheon, following which the 
well-known Richard G. Byers will 
discuss “Professional Salesmanship— 
Applied to Your Business.” 

Speaking Tuesday will be John S. 
Davies, general agent Western Life of 
Helena, “Life Insurance Specialist”; 
R. J. Smith, Huron, “The Farm Pack- 
age Policy”; and C. C. Jacobson, presi- 
dent National School of Business, Rap- 
id City, “How Free Is Our Free En- 
terprise System?” 

Poter Ellis, 


president National 


Assn. of Insurance Agents, will bring 
the agents up to date on NAIA’s af- 
fairs, and Gov. Gubbrud will address 
the banquet gathering. 
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Comments On The Insurance Field 
From The Investment Dealer’s Chair 


By LEVERING CARTWRIGHT 
Cartwright, Valleau & Co., Board of Trade Building, Chicago 


Lite insurance stocks resumed their upward trend last week after a brief per- 
iod of uncertainty and there were a few strong spots, too, in the fire-casualty 
list. A feature of the week was the offering of 49,500 shares of Fireman’s Fund 
jointly by First Boston Corp. and Dean Witter & Co. at 65%. This probably came 
from the Eaton & Howard funds of Boston. The stock was disposed of in three 
days. 

Several leaders recovered lost ground. Aetna Life was up 5, Lincoln National 
Life 7 and Franklin Life 5. President Charles E. Becker was able at long last 
to announce that a stock split for Great American Life Underwriters is set. 
Instead of the 5-1 subdivision that was originally mentioned, it is to be 11 for 
one. G. A. L. U. which owns about 20 shares of Franklin for each G. A. L. U. 
share ran up nearly 100 points on the announcement and was 1720 bid Friday. 

Gulf Life continued to be exceptionally active and got up to 35. Life & Cas- 
ualty acded a point, Mass. Protective was 3 higher, U. S. Life was plus 2, B.M.A. 
up 1, Kansas City Life gained 15. 

—lli— 

Among the fire-casualty companies North America donned 7-league boots 
and added 5. Investors liked the tone of its program for agency development. 
Continental Insurance on the N. Y. Stock Exchange responded well to the half- 
year statement, which suggested a ray of sunlight in the underwriting picture. 
This was up about $5. The bull market in the general stock list of course, en- 
hances the surplus value of the fire-casualty companies. Now, the bad first 
quarter underwriting results are reflected in the market and a whiff of profits 
could be very exhilarating. Aetna Fire and Phoenix, which have been 
sensitive market performers since the Conn. General decision and since Phoenix 
announced it is empowered to buy in its own shares took off again last week, 
with each soaring about 7 points. Security of New Haven sprouted wings and ad- 
vanced to 84 bid, up 12. Recalling the terms of the acquisition of New Amster- 
dam Casualty by Security this price for the latter means a value of about 105 
for the NAC stockholders that took Security shares. The proposal that this sup- 
planted was one of Home Insurance to give one Home share for each NAC and 
the Home stock is now 57%. 

Telephone Employees Ins. Co. of Maryland spurted with the bid reaching 
55, up about 6 for the week. The stock was offered last May at $27.50. (On 
Monday it was 62 bid.) 

—lli= 

President W. H. Trentman reports that Occidental Life of Raleigh, N. C., en- 
joyed for the first six months an increase in insurance in force equal to the 
entire gain for 1960. 

Great Southern Life romped through the 100 level and reached 105 bid. 
Lamar Life was.up 2. With $1 million of capital and $11 million of surplus 
a stock dividend here would be a reasonable expectation. Kentucky Central 
Life & Accident was bid up actively and closed a point higher at 15. Ohio 
State Life recovered from a dip and was 6 higher at 53 bid. General Reinsur- 
ance continued to be in demand and at 150 it was 5 higher. 

Piedmont Southern Life at 84 was 9 points higher. Security Life & Accident 
at 74 was up 3, and Security Life & Trust at 69 was 9 better. 

International Bank of Washington with important holdings of the Olmsted 
insurance companies, including Northeastern, United Services Life and Hawk- 
eye-Security came to life and at 634 bid was a point higher. 

Insuranceshares Certificates Inc. reports that during the first six months it 
acquired an additional 1,700 shares of its own stock. They sold none of their 
insurance holdings. 

Carlson & Co. distributed a bullish study on Monumental Life. The stock was 
a point higher for the week. 





Ill. Agents Assn. To Hold 


Insurance School Aug. 30 


Illinois Assn. of Insurance Agnets 
will conduct an insurance school at 
Starved Rock State Park, Ill., Aug. 
30-31. It is tailored especially for em- 
ployes of member agents and is said by 
the association not to be too advanced 
for new employes nor too basic for the 
“old-timers.” Total cost is $25 and in- 
cludes a room for one night, breakfast, 
dinner, lunches and school supplies. 

The first session will be on fire 
cover and include coinsurance, home- 
owners and the standard fire policy. 
The material will be presented by 
Bernard Jacobs, production supervisor 
American group, Decatur. Following 
lunch, Harry T. Helton, Chicago man- 
ager American Surety, will conduct a 
session on fidelity bonds. There will 
also be a general session in the even- 
ing during which subjects will be in- 
troduced by the students, and all 
instructors will participate. 

The second day, Roy Quid, super- 
visor general underwriters W. A. Al- 
exander & Co., Chicago, will present 
the material for the morning meeting 


Insurance Display At 
New York State Fair 


Insurance Council of Syracuse, N.Y., 
in cooperation with Insurance Infor- 
mation Institute and New York State 
Assn. of Insurance Agents will spon- 
sor a fire and casualty display booth 
at the New York State Fair, Sept. 1-9. 
The booth will be in the dairy building 
and will cover a wide range of safety 
and educational features in the fire 
and casualty field. 

Harvie D. Manns, Hartford Fire. is 
general chairman of the _ display. 
Floyd L. Holdridge, America Fore 
Loyalty, is chairman of advertising, 
and C. Lawrence Newman, Commer- 
cial Union-North British, and William 
J. Obrist, General Accident, are co- 
chairmen of the manpower committee. 





on the family auto and safe driver 
plans. The afternoon class will be on 
general liability and be handled by 
Steve Mortenson, manager Standard 
Accident, Peoria. 

Further details may be obtained 
from the association headquarters, 2nd 
floor Ridgely Building, Springfield, III. 
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Sturgeon To Head New 
Reinsurance Unit Of 
Employers Of Wausau 


A reinsurance division has been 
established by Employers Mutuals of 
Wausau and fire 
and casualty line 
contracts will be 
actively sought. 
The new division 
will be headed by 
E. R. Sturgeon, 
vice-president of 
Employers Mutual 
Fire and a veteran 
of 27 years in the 
insurance  busi- 
ness, 20 of them 
with Employers 
Mutuals. 

Most of the initial premium is ex- 
pected to come from fire and allied 
lines, according to Mr. Sturgeon, al- 
though contracts will be written with 
both fire and casualty companies. Re- 
insurance treaties will be made 
through the home office, both directly 
with companies and through brokers 
located in principal cities. Most of the 
reinsurance probably will be of the 
treaty type, he said. 


Gold Of N. C. Will Approve 
Auto Liability Increase, 


Amended Safe Driver Plan 


Developments at a public hearing on 
a proposal by North Carolina Auto- 
mobile Rate Administrative Office to 
increase private passenger auto lia- 
bility rates 18.7% indicate that Com- 
missioner Gold is prepared to approve 
some increase. A surprise development 
was the testimony of Robert E. Hol- 
combe, fire rate analyst for the North 
Carolina department, that the present 
rate structure is inadequate. 

The commissioner also heard addi- 
tional evidence concerning a_ safe 
driver reward plan submitted by the 
rate office for auto liability, and in- 
dicated he plans to make some changes 
in the proposal before approving it. 
Under the plan, 78.5% of the state’s 
drivers would receive a 10% credit for 
safe driving, a few inexperienced 
drivers would pay manual rates, and 
19.5% who had bad driving records 
would pay higher rates. 

The rate office had requested higher 
rates for all AR drivers, but the com- 
missioner did not believe that this had 
been the intent of the 1961 general 
assembly when it directed him to ap- 
prove a safe driver plan. Those with 
good records in the AR plan should 
receive a rate credit, he said. 

Mr. Gold also favors a point system 
to determine when and how much a 
driver shall be penalized. He plans to 
reopen the question of changing AR 
rates and will reconsider these rates 
togther with the safe driver plan. The 
rate office had proposed that penalties 
apply to any motorist with a record of 
one chargeable accident involving $50 
or more damage in any three year 
period. The commissioner opined that 
the cut-off figure should be $100, ap- 
plicable to the automobile alone. 


United Pacific Shifts 


Bugge To Minneapolis 

United Pacific has appointed Einar 
N. Bugge assistant manager at Minn- 
eapolis. He has been with the compa- 
ny eight years, first as office manager 
at Spokane, and later as bond manag- 
er there. Since 1959 he has been in 
the northwest bond department at the 
home office. 
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St. Paul F. & M. 
Reports A Net Gain 
For The First Half 


St. Paul F. & M. reports, for the first 
six months, a net gain from operations 
of $2,873,114, after taxes, despite an 
increase of losses and loss expense 
incurred for the first half, of $8,210,052. 

Losses and loss expense incurred 
amounted to $57,383,439, and a sub- 
stantial portion of the increase of 
$8,210,052 was due to automobile busi- 
ness and an unusual number of wind- 
storm catastrophes throughout the 
country. 

The net premiums written were 
$88,192,342, an increase of $1,917,999 
over the comparable period last year, 
producing an increase in unearned 
premium reserves of $1,821,424. 

Investment income was $5,383,590, 
which is an increase of $330,318 over 
the first half of 1960. Admitted assets 
are $411,658,698, an increase of $21,- 
725,417 over Dec. 31, 1960. Policyholder 
surplus as of June 30, 1961 was $186,- 
245,338, as compared with $169,838,276 
at year end, an increase of $16,407,062. 


Fargo (N D.) Agency 
Wins IAC Ad Contest 


The Fargo (N.D.) Agency, was 
awarded an oscarette for its 1960 ad- 
vertising program at the recent In- 
surance Advertising Conference. The 
program stressed service to insured, 
and the names and pictures of agency 
partners, Frank R. Jones, Paul Bor- 
man, Kenneth P. Jones and Robert V. 
Odney. 

The advertising budget was less 
than %4 of 1% of total annual premi- 


ums, apportioned as follows: news- 
paper $1,200, television $3,000, radio 
$600, direct mail $1,000, specialties, 


$400, yellow pages $300 and miscel- 
ianeous $700. Direct mail campaigns 
far outweighed all other methods in 
terms of measurable results. The 
homeowners mail campaign, now in 
its third year, has resulted in packag- 
ing 70% of the agency’s dwelling and 
household goods policyholders. 

All advertising copy and material is 
prepared within the agency with the 
exception of hiring a commercial art- 
ist who assisted in the layout of the 
agency’s brochure, newspaper format 
and stationery design. The Big I is 
prominently featured in the campaign. 


Files Suit For Insurance 
On Husband She Stabbed 


Mrs. Earl Davis, a Detroit House of 
Correction inmate, has filed suit in 
Muskegon, Mich., circuit court seeking 
to collect on a $2,000 double indemnity 
life policy on the life of her husband. 
She was convicted Jan. 30, 1960, of 
manslaughter for stabbing her hus- 
band to death, and is serving a 7% to 
15-year prison term. 

The suit is directed against the in- 
surer, Aetna Life, which has filed an 
answer questioning its right to make 
any payment to Mrs. Davis as bene- 
ficiary under the circumstances. It is 
noted that the adinistratrix of the 
estate has declared the _ self-made 
widow ineligible to collect. Max S. 
Primmer—local attorney who de- 
fended Mrs. Davis—and several broth- 
ers and sisters of Davis, also are claim- 
ants to the insurance money, which 
the insurer agrees should be paid toa 
someone on the basis of the court’s 
direction. 
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Company Executives Comment On Current Conditions In Business 


(CONTINUED FROM PAGE 1) 
made. In each instance any change in 
the competitive position of the compa- 
nies has been minor. The only definite 
result has been to lower the profit 
margin or increase the previous un- 
derwriting loss. 

Eventually I think ,the companies 
will have to go back to rates that are 
adequate and plans that are sound, but 
I admit it may be a long time before 
this happens. In the meantime I think 
our company will continue to get a fair 
share of the business in those states in 
which we operate even though our 
rates are not the lowest that can be ob- 
tained. If we have any plan at all it 
is to pay less attention to our competi- 
tion and to improve in every possible 
way our service to the agents who 
represent us and the people who buy 
our policies. 

No, I don’t think the situation as you 
have outlined it is too gloomy a depic- 
tion of the current picture. If any- 
thing, it could be said to be worse than 
you have recorded it when considera- 
tion is given to the first six months of 
1961, along with the prior fire years 
and the unsatisfactory underwriting 
results that were generally recorded 


during that period. 

Do we have any ideas for improving 
our operations? The answer is “Yes” 
but the details of necessity must be 
competitive. They can be summarized 
by stating that they are based upon a 
philosophy of self-reliance, believing 
that the collective processes in our 
business are currently proving totally 
inadequate. 

I would not wholly agree that the 
companies generally wouldn’t be able 
to stand a hurricane catastrophe. I 
would of course dislike to see one come. 
But then in the business of under- 
writing there is no place for wishful 
thinking. The real catastrophe would 
be that such an unfortunate happening 
would again provide the excuse, if I 
may be so critical as to use that word, 
for another unprofitable year, when 
the truth would be that without such 
an occurrence the underwriting results 
would still have been unsatisfactory. 


Causes Of Conditions 


What is the cause of the past and 
the current unfavorable conditions in 
the business? 

1. The lack of adequate leadership 
in the business at the senior executive 
level and, to some extent, the impact 
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of the clash of personalities and philo- 
sophies among senior executives. 

2. Failure to recognize and accord- 
ingly cope with the fact that the suc- 
cess of the direct writers and the in- 
dependents is based essentially upon 
their following a policy of individual 
risk selectivity which takes full advan- 
tage of the deficiencies inherent in the 
traditional broad average approach in 
rate making. Insofar as the loss ratio 
segment in the premium dollar is con- 
cerned, this problem is_ solvable 
through modernization in the pricing 
of our indemnity. 

3. A breakdown in communications 
and relationships between companies 
and agents, coupled with an unwilling- 
ness on the part of many agents to 
accept change, even though it would 
appear to be to their ultimate advan- 
tage to do so. 


Loss Of Prestige 


4. The loss of prestige in major busi- 
ness circles, arising out of a desire 
on the part of the stock agency com- 
panies to maintain tradition rather 
than face up to legitimate policyholder 
requirements for tailor-made protec- 
tion. Samples: The demand for deduct- 
ible clauses on large industrial plants 
and the extensive use of surplus line 
markets for coverages which, in a large 
part, are exported. 

5. The unfortunate attitude taken by 
most insurance departments, resulting 
in delays in approving or denying rate 
increases, whereas in most instances 
rate decreases receive favorable and 
prompt consideration without regard 
to actuarial support. 

6. The tendency on the part of se- 
curity analysts and the investment 
fraternity to glorify the industry, sup- 
ported solely by the excellent results 
on the investment portion of its op- 
erations, overlooking the fact that if 
the stock market had remained at the 
1950 Dow-Jones levels, or if it should 
return to it, there would be a material 
impairment in the industry’s capacity 
to serve the insurance needs of the 
country. 

* * & 

It seems that the good cycles in the 
cyclical business are becoming shorter 
in length and increasingly all lines 
coincide to produce unfavorable re- 
sults at the same time. 


$24.4 Million Loss 


The quarterly report issued by Com- 
missioner McConnell of California 
shows the three months’ national re- 
sults for fire and casualty companies 
licensed in California for the period 
ending March 31, 1961. On earned pre- 
miums of $2,917,242,619 these compan- 
ies show an underwriting loss of $24,- 
423,714. This compares with an un- 
derwriting gain in the first three 
months of 1960 of $26,679,856. However 
in the first three months of 1961, these 
companies show an investment gain of 
$190,837,757 and an increase in surplus 
of $735,593,118. In 1960 the investment 
gain was $196,642,445 and a decrease 
in surplus of $488,911,806. 

I wonder if some of our difficulties 
might not be found in these statistics. 
To what extent has our industry 
been influenced in its pricing policies 
by a relatively long period of profitable 
investment results? If you just look 
at the arithmetic, a $24 million loss 
seems pretty insignificant when you 
relate it to an investment gain of $190 
million and an increase in your surplus 
of approximately four times that 
amount. I can’t help but feel that the 
psychological influence of investment 
income on rates is substantial and that 
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there just isn’t the same attention to 
rate adequacy that there would be if 
we as an industry could not rely on 
investment income. Unless this situa- 
tion changes, the effect on small and 
medium-sized companies will be disas- 
trous. 


Control Of Overhead 


The marketing revolution which 
places the competitive influence on 
price will narrow rate redundancy in 
all lines from now on. I don’t know if 
most of us will be able to control 
overhead costs in keeping with the 
pricing demands of competition. 

I believe another growing problem 
which influences pricing policies is 
the increasing trend to socialism in 
our business. Certainly the workmen’s 
compensation business is continually 
confronted with attempts on the part 
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of labor and other powerful groups to 
get the private insurers out. Automo- 
bile insurance is well on its way to 
social involvement and there will be 
attempts to create accident commis- 
sions and state funds in this important 
line. All of this affects pricing. 

This is a tough business. But I am 
still confident private enterprise busi- 
nesses such as ours can continue to 
grow and prosper. Our company has 
had one underwriting loss in the 38 
years of its lifetime. I do not know how 
long we can maintain this record but 
we are in the insurance business 
and committed te the proposition of 
making an underwriting profit. We 
simply have got to increase our effi- 
ciency in all areas of our operation— 
underwriting, sales, claims, etc. 

* * co 


You onty have to look at the results 
of many of the principal companies 
over the past few years to visualize 
the difficulties which would face the 
industry if a real catastrophe were to 
occur, such as the San Francisco fire. 
Conditions in the business are steadily 
worsening and I would say that the 
competition has never been more crit- 
ical. The growing trend among some 
of the larger companies to purchase 
general agencies leads to further com- 
petition in the rate of commissions. 

However, I think the key factor in 
the ability of the industry to withstand 
catastrophic shocks must rest in the 
security markets. So long as companies 
can look to their investment accounts 
for increasing income and an appre- 
ciation in the equity account to 
bring about ever increasing surpluses, 
we must expect that too little atten- 
tion will be given to a sound operation 
of the straight insurance account. Pos- 
sibly the situation would be helped if 
the companies were required to carry 
their fixed income investments on a 
market value rather than on an amor- 
tized basis and a truer picture of a 
company’s real worth would be given 
if the appreciation in the security val- 
ues was discounted by the amount of 
the potential capital gains tax. 

We conduct a relatively conservative 
operation both in our underwriting and 
investment accounts and we would 
expect to continue to do so. We would 
also expect to continue our efforts to 
make each class of business stand on 
its own feet while, at the same time, 
widening our access to business in 
order to produce a sound “mix” in our 
writings. 

North American has gone independ- 
ent in the United Kingdom, having re- 
tired from the Fire Offices Committee 
and Accident Offices Assn. It has also 
retired from the Australian, New Zea- 
land, and South African councils. 
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Stresses Heavy Tax 
Cost Of Aged Health 
Care In OASI 


(CONTINUED FROM PAGE 10) 
noted that at present the insurance 
industry estimates that 53% of the 
non-institutionalized population over 
age 65 have some form of voluntary 
health insurance coverage. In the ear- 
liest year for which figures are avail- 
able, 1952, only 26% of the aged pop- 
ulation were insured. Thus, in less 
than nine years the proportion of the 
aged population with health insurance 
has more than doubled. In terms of 
numbers, the 26% insured in 1952 
represented only slightly more than 3 
million persons, whereas the more 
than 53% covered today represents 
about 9 million men and women age 
65 and more. 

Among the total of almost 17 mil- 
lion aged persons today, about 24% mil- 
lion, or 14%, are covered under the 
old age assistance program. Such per- 
sons are not apt to have health in- 
surance, but their health care needs 
are provided through the old age 
assistance program supplemented by 
local governmental and private sources, 
Mr. Rietz pointed out. A substantial 
number of additional aged will be el- 
igible for health care under standards 
set by the Department of Health, Ed- 
ucation & Welfare. When proper ac- 
count is taken of these groups, it be- 
comes clear that well over two-thirds 
of the present aged are protected for 
health care costs, said Mr. Rietz. 


Tells What Has Been Done 


Citing developments effected by 
health insurers in meeting the needs 
of the elderly, Mr. Rietz mentioned 
(1) mass enrollment programs where- 
by insurance is offered to all persons 
age 65 or older in a given state, re- 
gardless of present or past condition 
of health; (2) more than 30 companies 
offer policies guaranteed renewable 
for lifetime for issue to persons over 
age 65; (3) the aged can be enrolled 
through associations or groups of re- 
tired persons; (4) Connecticut insur- 
ers initiated legislation to permit 
them to join together to provide com- 
prehensive major medical insurance 
for the state’s older citizens; (5) to an 
increasing extent group health insur- 
ance plans are written to continue after 
retirement. 

Another undesirable aspect of 
HR 4222, said Mr. Rietz, is that it 
would substitute a new, unproved and 
expensive approach that would pre- 
clude continuing development and im- 
provement in established means by 
which national health care needs have 
been “substantially fulfilled.” 
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HeNATIONAL UNDERWRITER 


Quarterly Payments Found Successful 


A subscriber writes: 

Your editorial comment in the July 
28 issue with respect to the long-term 
fire policy prompts me to write to you 
particularly with respect to the recent 
Zurich action discontinuing their three 
month payment plan and your com- 
ment that “three months seems to us 
too short a payment period for a time 
product like insurance—it multiplies 
insured’s check writing and bookkeep- 
ing chores, as it multiplies the paper 
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ON INDEPENDENCE SQUARE 


work of the company and, possibly, 
that of the agency.” 

We issue our special automobile 
policy exclusively for a three-month 
term and payment period. We decided 
on this policy term originally after 
considerable , discussion with our 


agents and after reviewing such in- 
formation as we could gather on the 
bill paying habits of the American 
public. We believed initially that the 
insurance premium for 


automobile 
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most insured amounted to a significant 
sum of money and that ease of premi- 
um payment was perhaps almost as 
important as total cost to insured. 


Lapse Ratio Down 


To date we have written a substan- 
tial volume of special automobile poli- 
cies and are satisfied that the original 
decision for a quarterly policy period 
was a wise one. Our lapse ratio is way 
down, the expense of additional ma- 
chine billings is offset by a reduction 
in mid-term premium changes be- 
cause of the shortened policy period, 
and those agents using the special 
automobile policy aggressively are 
overwhelmingly enthusiastic about the 
sales appeal of the quoted quarterly 
premium. 

Perhaps I should explain why we 
selected a quarterly policy term rather 
than a longer term with quarterly 
payments. Where the payment period 
is shorter than the policy term, con- 
siderable expense and complications 
result since non-payment of a mid- 
term premium requires effective not- 
ice of cancellation whereas failure to 
pay a premium at renewal date auto- 
matically lapses the policy without 
additional expense by the company. 

We do have a prepayment program 
with our special automobile policy 
which permits insured to pay in ad- 
vance his subsequent quarterly pre- 
miums. This program was developed 
because we thought it possible that 
many insured would find a quarterly 
bill somewhat of a nuisance, particul- 
arly in those areas where relatively 
small premiums were involved. It is 
interesting to note that only 4% of our 
policyholders to date have elected to 
prepay their premiums and this seems 
to be further evidence that the insur- 
ance buying public prefers to pay their 
premiums in relatively small frequent 
amounts. 


Short Term Here To Stay 


We have a feeling that short-term 
policies which afford automatically 
the advantages of installment pay- 
ments or premium financing are here 
to stay, not only in the automobile 
lines but in the other personal lines as 
well. 

Perhaps our experience with the 
special automobile policy to date is not 
conclusive. But we do believe that it 
strongly suggests that short-term poli- 
cies and premium billing periods can 
be handled economically and efficient- 
ly and offers a convenience to most 
insured who have some difficulty in 
getting up an annual or semi-annual 
premium. 


Construction Sets Record 


Construction contracts are headed 
for their 15th consecutive record- 
breaking year in 1961, judging by their 
performance to date, F. W. Dodge 
Corp. reports. A review of construc- 
tion contracts shows that by mid- 
1961 all three major categories were 
running ahead of year-earlier levels, 
with most of the increase coming from 
heavy engineering and non-residential 
building. 

Paying little heed to the recent re- 
cession and almost ignoring a some- 
what sluggish housing market, total 
construction contracts in the first half 
rose to $18.2 billion, a gain of 4% over 
the same period a year ago and the 
second highest first half in history. 

Contracts were up for commercial 
buildings, especially office buildings 
and stores, 7%; for educational build- 
ings 5%; for apartment houses 30%; 
for electric light and power systems 
40%. 
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N. H. Shows Better 
Firs! Half Results 


New Hampshire group wrote $30,- 
172,183 in premiums the first half, an 
increase of $6,102,851. Illinois Nation- 
al’s production accounted for $3,616,- 
000 of the increase. The unearned 
premium reserve increased $2,366,426, 
and the statutory underwriting loss 
was $650,539. 

The combined loss and expense ratio 
was 99.1, compared with 97.1 the pre- 
ceding June. Policyholders surplus 
rose from $32,103,117 to $35,615,729 
and assets from $99,695,526 to $105,- 
112,113. Net operating income before 
tax was $599,353. Investment income 
was $1,249,892 against $1,131,735 a 
year ago. 

Directors voted to increase the quar- 
terly dividend from 55 to 60 cents and 
the first payment will be Oct. 2 to 
stockholders of record Sept. 8. 


GAB Opens An Office 
At Festus, Mo. 
General Adjustment Bureau has 


opened a branch office in Festus, Mo., 
at 409 Main Street. 

Frank R. Bair, formerly at Sedalia, 
Mo., has been named manager. The 
staff will consist of two adjusters, in 
addition to Mr. Bair. 

The Festus office will service St. 
Genevieve and Iron counties (former- 
ly in the Cape Girardeau territory) 
and Washington, St. Francis and the 
southern half of Jefferson (formerly 
serviced by the St. Louis south side 
branch). 
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INSURANCE ADJUSTERS 
WINNIPEG. Manirosa, 138 Portace Ave. East, Ter. WH 3-5476 
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MIAMI (38) 9620 N. E. 2nd Ave., PL 9-6618 
FORT LAUDERDALE 325 S. E. 6th Street, JA 3-6472 
WEST PALM BEACH 125 Lakeview Ave., TE 3-3646 
MARATHON SHORES P.O. Box 3235, PH 743-5715 
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INSURANCE ADJUSTERS 


Home Office—428 So. Main, Salt Lake City, Utah 
Day or Night offices: Coden, Utah; Prove, Utah; 
Idaho Falls, Idaho; Pocatelle, Idaho; Twin Falls, Idaho 








Spangler Adjustment 
Inspection Service 


ALL LINES 
880 E. Broad St. 124Y2 North 7th St. 
Columbus 5, Ohio Zanesville, Ohio 
Tel. CL 2-2322 Tel. GL 3-5379 











MORRELL P. TOTTEN & COMPANY, Inc. 


General Adjusters—All Lines 
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HeNATIONAL UNDERWRITER 


More Than 290 Qualify For CPCU Keys 


(CONTINUED FROM PAGE 12) 
perial Casualty & Indemnity, Omaha; Fos- 

naugh, Austin H., Lincoln; Hilton, Richard T., 
Phoenix of Hartford, Omaha; McDaniel, Rich- 
ard A., Department of Insurance, Lincoln; 
O’Brien, Richard J. Jr., Omaha; Poulsen, Don- 
ald B., State Farm Mutual Auto, Lincoln; 
Richardson, Loren G., State Farm Mutual Au- 
to; Lincoln; Trachtenberg, Malcolm S., H. A 
Wolf Co., Omaha. 

NEW HAMPSHIRE: 
agent, Manchester. 

NEW JERSEY: Bennett, Richard H., U.S.F.- 
&G., Dunellen; Brennan, A. Harrison, Em- 
ployers Re, Fair Haven; Denenberg, Herbert 
S., Collingswood; Horsman, Roy S., Factory 
Mutual, Paterson; Lonsdale, Robert C., Li- 
berty Mutual, Livingston; Leiwant, Erwin H., 
agent, Jersey City; Madara, Samuel W., agent, 
Merchantville; Melville, Percy, Fireman’s 
Fund, Kearny; Mitana, Howard S., Manufac- 
turers’ Assn. Casualty, Gibbstown; Murphy, 
Thomas J., Kemper group, Rahway; Newcomb, 
William K., America Fore Loyalty, Somers 
Point; Scherr, Howard T., agent, Newark; 
Waldor, Jerome N., agent, Union; Wheaton, 
Robert J., Boston group, East Orange. 

NEW YORK: Hird, John A., American Sure- 
ty, New Yc-k; Beneville, Wallace L., Carle & 
Carle, New York; Bisceglia, M. Anthony, 
Ernployers Mutuals of Wausau, Long Island 


Borofsky, George, 


City; Buchheit, Charles R. Jr., Home, Com- 
mack; Cook, Donald R., Freeport; Corry, 
John J., American, South Ozone Park; Cor- 


sitto, Thomas B., Nathan Butwin Co., New 
York; Dangremond, Jack M., Continental Bak- 
ing Co., Rye; Dielman, Kenneth H., American, 
New Hyde Park; Erickson, Arthur V., Aetna 
Casualty, Flushing; Gettings, Andrew J., U.S.- 
F.&G., Bronx; Greening, William R., R. C. 
Rathbone & Son, Brooklyn; Heidelberg, Er- 
nest M., Crum & Forster, Jackson Heights; 
Heyer, Joseph L., agent-broker, Rochester; 
Hogel, Wilbur R., Travelers, East Syracuse; 
Horne, Stanley W., Guy Carpenter & Co., New 
York; India, Sadie, Richmond Hill; Jaeger, 
James A., Employers Mutuals of Wausau, New 
York; Lindeen, Lee A., Jackson Heights; 
Lopata, Simon, Flushing; Mellor, Robert R., 
U.S.F.&G., New York; Redfield, Fremont 
G., North America, Delmar; Renz, Louis M., 
Avon Products Inc., Forest Hill Village; Rey- 
nolds, John J., Allstate, East Northport; Ri- 
chardson, William J., North America, New 
York; Ruppel, John F. Jr., Liberty Mutual, 
Valley Stream; Saxton, Sylvia A., America 
Fore Loyalty, Syracuse; Seldin, Gerson, 
agent, Manhasset; Sweeney, Robert B., H. 
Mosenthal & Son, New York; Taylor, Willard 

. Jr. Rose & Kiernan, Albany; Twomey, 
John J., Agricultural Ins. Co., Watertown; 
Vieira, Joseph, Hardware Mutual, Hicksville; 
Weddleton, Paul C., Utica Mutual, West Cox- 
sackie. 

NORTH CAROLINA: Carpenter, Thomas S., 
Aetna Casualty, Charlotte; Clinard, David E. 
Jr., agent, Winston-Salem; Fuller, Hollis T., 
Fire Rating Bureau, Raleigh; Goslen, Frank 
O., Southeastern Adjustment Co., Greensboro; 
Jones, Leonidas M. Jr., W. N. Clement & 
Son, Raleigh; Lipford, Edward H. Jr., Cor- 
porate Insurers Service, Charlotte; Molloy, 
Davies W., Interstate Ins. Co., Charlotte; Mor- 
row, Harold M., James J. Harris & Co., Char- 
lotte; Stephens, F. Dwight Jr., agent, Char- 
lotte; Walker, William L., agent, Statesville; 
Whaling, Robert P. Pilot agency, Winston- 
Salem; Williams, Thomas D. Jr., agent, Wake 
Forest. 

OHIO: Baldwin, 
Wasson Co., Cleveland; 
Automobile Mutual, Cincinnati; Cotter, Robert 
J., Crum & Forster, Columbus; Diller, Hiram 
D., agent, Pandora; Ellis, Moss F. Jr., 
Motorists Mutual, Columbus; Eppensteiner, 
Arthur J., Walter P. Dolle & Co., Cincin- 
nati; Freer, Jay D., agent, Cleveland; 
Gabl, John M. Jr., Franikin Insurance Serv- 
ice, South Euclid; Gardner, Thomas J., Mid- 
western Indemnity, Cincinnati; Hadley, Robert 
G., Baker Shephard Turner agency, Columbus; 
Hyde, Robert P., Leroy; Irion, Frank M., 
Nationwide Mutual, Columtus; Johnson, Lloyd 
W. Bruce & Co., Youngstown; McKee, John 
B., Ohio Farmers, Wadsworth; Moeller, Ro- 
bert A., American Sates, Mansfield; Rudi- 
baugh, Charles C. Jr., agent, Young;3town; 
Starrett, John S., Leonard agency, Canton; 


Kenneth S., Freer-Heene- 
Briggs, Clinton W., 


Ss B«C 




















Tharalson, Daynor N., St. Paul F.&M., Cleve- 
land; Williams, Alan C., Motorists Mutual, 
Columbus; Wilson, Robert J. Jr., agent, Niles; 
Wolfe, Edward C. Jr., Insurance Counselors 


Inc., Cleveland. 

OKLAHOMA: Burkett, Merle L., agent, 
Tulsa; Hall, Ruth M., Oklahoma City; Harrold, 
Lyndon D., Employers, Tulsa; Hauger, Leslie 
S. Jr., Abend & Jacobs Insurance Service, 
Tulsa; Hilst, Homer W., Tulsa; Ledbetter, 
Ernest R. Jr., agent, Oklahoma City; McLeod, 
John B., North America, Oklahoma City; 
Stanley, Paul F., John G. Simmonds Co., 
Tulsa; Wood, H. Robert, Rich & Cartmill, 
Tulsa. 

OREGON: 
Portland. 


Nestel, Robert, 

PENNSYLVANIA: Altobelli, Richard G., 
State Farm Mutual Auto, Springfield; Bash, 
John A., agent, Pittsburgh; Bloomstine, Wil- 
liam C., agent-broker, Erie; Broussard, James. 
J., Employers Mutual of Wausau, Philadelphia; 
Clark, Edward T., Allstate, Havertown; Cran- 
dall, William H., North America, Huntingdon 
Valley; Goldman, Charles S., Wirkman Co., 
Philadelphia; Granger, George L., Levittown; 
Kohn, Milton B., Wirkman Co., Philadel- 
phia; Moore, Franklin L., Paul J. Trimbur 
Inc., McKeesport; Reed, Wendell J., State 
Farm Mutual Auto, Media; Shuman, John H. 
Jr., agent, Bloomsburg; Smalley, Joel, agent, 
Pittsburgh; Steffe, Kathryn H., Ellwood Byers, 
Philadelphia; Topoleski, John, General Acci- 
dent, Philadelphia; Vare, Joseph J., agent, 
Philadelphia. 

RHODE ISLAND: Bisset, Davies W. Jr., Auto- 
mobile Mutual, Pawtucket; Fales, Lester P. 
Jr., Mutual Associates Inc., Warwick; McKen- 
zie, Leon N. Jr., Providence Washington, 
Rumford; Pearson, Albert V., Auto Mutual, 


Badger Mutual, 


Bristol; Sweet, Leonard M., Auto Mutual, 
Warwick. 

SOUTH CAROLINA: Heffron, Robert os 
agent, Charleston; Johnson, Harry L. 
Johnson & Johnson, Charleston; McArthur. 
B. Palmer, agent, Columbia. 

SOUTH DAKOTA: Forseth, Fred L., agent, 


Aberdeen. 

TENNESSEE: Akin, Billy L., Cherokee, Nash- 
ville; Bennett, Carl M., Hurley, Wright & 
Powell, Knoxville; Cole, David R., Cherokee, 
Nashville; Lanning, Earl R., Crump London 
Underwriters, Memphis; Wilson, Richard K., 
Nashville. 


TEXAS: Banner, Howard M., Houston Fire, 


Fort Worth; Cashion, Mason L., agent, Col- 
lege Station; Cline, Bobby J., Munger & 
Moore agency, Garland; Cozzens, John H., 


Hardware Mutual, Garland; Finklea, Jack G., 
Texas Employers, Dallas; Gould, Ernest L., 
State Farm Mutual Auto, Richardson, Grem- 
mel, Ralph L., Employers Casualty, Dallas; 
Lallier, Jack M., agent, Dallas; McComas, 
Robert L., Employers Casualty, Dallas; Neal, 
Garland M., Texas Employers, Dallas; Peavy, 
William E. Jr., agent, Garland; Roquemore, 
Other B. Jr., agent, Corpus Christi; Taylor, 
Glen L., North Texas State College, Denton; 


Walker, Thomas C. Jr., agent, Mt. Pleasant; 

Wray, George Jr., agent, San Antonio. 
VIRGINIA: Brandes, Harold D., General 

Adjustment Bureau, Norfolk; Coley, William 


E., Etheridge-Baylor-Hofheimer, Norfolk; Fra- 
ley, Charles B., Tabb, Brockenbrough & 
Ragland, Richmond; Gladstone, Robert T. 
Jr., Glens Falls, Norfolk; Henderson, Thom W. 
Jr., Henderson & Phillips, Virginia Beach; 
Perry, Ralph F. Jr., American, Falls Church; 
Truitt, William D., Norfolk-Justice Corp., 
Norfolk; Walker, Wesley M., agent, Richmond; 
Watson, Charles B., U.S.F.&G., Roanoke, 

WASHINGTON: Brewe, Walter E., U.S.F.- 
&G., Seattle; Day, John C., Marsh & McLen- 
nan, Seattle; Jolly, D. John, John A. Whalley 
& Co., Seattle; Langan, John K., General of 
America, Seattle; Schjelland, Howard J., 
General of America, Bothell; Wanner, Syl- 
vester H., Aetna Life, Tacoma. 

WISCONSIN: Clayton, Robert T., Norris, 
Fitzgerald & Russell Co., Milwaukee; 
wards, Melvin A., Madison; Preisinger, 
J., agent, La Crosse; Tschudy, James M., 
North America, Oconomowoc; Wagner, Derry 
W., B. C. Ziegler & Co., West Bend; Winkel- 
man, Earl L., Louis Allis Co., Milwaukee. 


Nuclear Survival Society 
Under Attack In Michigan 


Three Detroit area men have been 
charged at Lansing with violation of 
the Michigan insurance code in oper- 
ating an unauthorized insurer. Ber- 
nard Zipser, Antonio Cassone and Rob- 
ert E. Darling have been charged with 
forming a fraudulent “health and sur- 
vival society” which based its sales 
appeal on the threat of possible nu- 
clear attack. 

Known as Wise American’s Self- 
Preservation Society, the organization 
allegedly purported to protect mem- 
bers from “economic misfortune, ef- 
fects of nuclear attack and from the 
result of illmess and/or accident.” 
Police said that members’ were 
charged $96 in annual premiums for 
policies which actually cost $26 and 
that a $25 initiation fee also was col- 
lected. 


Pacific Indemnity Promotes 
Pacific Indemnity group has pro- 
moted Stuart C. Smith, previously 


manager of the Los Angeles audit de- 
partment, to manager of the home of- 
fice payroll department. With Pacific 
Indemnity since 1948, Mr. Smith suc- 
ceeds Grover C. Spoor, retired. Re- 
placing Mr. Smith at Los Angeles is 
Lester V. Ricks, with the company for 
the past 16 years. 


Tie Agent Exams In With 


Minn. Civil Service Tests 
Agents’ license examinations in 
Minnesota are being coordinated with 
state civil service examinations in a 
move that is expected to save the 
state $1,850 annually, according to 
Gov. Andersen. The insurance exam- 
inations have been conducted monthly 
in 13 cities, but, unedr the new sched- 
ule, they will be given twice a month 
in 25 cities. 
Key Exchange Names Hirschhorn 
Key Insurance Exchange has named 
A. Arthur Hirschhorn chief of the ac- 
counting and data processing bureau. 
He has been superintendent of data 
processing at San Francisco of Amer- 
ica Fore Loyalty, and before that was 
with Reliance and Phoenix of London. 


39 
Atlantic Mutual In 
First Half Gains 
Atlantic Mutual’s underwriting 


profit for the first half of 1961 was 
$958,626 compared with $1,766,619 for 
the 1960 half. Premiums written were 
up to $29,559,899 from $24,381,276. This 
21% increase was due mainly to non- 
recurring reinsurance transactions. 
Policyholders surplus was $37,949,000 
against $32,332,000 at June 30, 1960. 
Miles F. York, president, reported 
that the loss ratio had dropped from 
63.65 in the first quarter of 1961 to 
59.25 at the half. Heavy losses were 
reflected in inland marine and home- 
owners. Materially higher homeown- 
ers loss ratios have confirmed the 
belief that the class is under-rated, 
Mr. York stated. He added that too 
much credit is given in the rating 
formulas for “supposed economies that 
theoretically result from the combin- 
ing of several coverages in one broad 
policy.” 
Operating profit for the first half 
of 1961 was $741,245 compared with 
$1,515,671 for 1960. Assets were up to 
$111,228,000 from $99,613,000. 














an unusual liability risk, 


of our conveniently 


of this profitable business. 





| 1633 CENTRAL STREET e EVANSTON, 


Liability Risks 


When faced with the opportunity to underwrite 
successful producers 
from coast to coast have developed the habit of 
contacting Central Casualty Company 
located General Agents — 
for experienced counsel and practical assistance. 
Prompt quotations? Of course! Find out how our 
experience in handling out-of-the-ordinary liabil- 
ity risks can help you toward a substantial share 
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HeNATIONAL UNDERWRITER 


Urges Educational, Licensing Changes 


(CONTINUED FROM PAGE 4) 

it is not surprising that many pro- 
ducers are not able to design policies 
to meet their clients’ needs nor to 
grasp such complex subjects as experi- 
ence rating of workmen’s compensa- 
tion, general liability and other cover- 
ages. 


More, Better Education 


The need for tougher licensing re- 
quirements suggests the need for bet- 
ter educational facilities. Mr. Cham- 


berlain urged that more and improved 
insurance education be made readily 
available. At present the producer’s 
chief school is on-the-job experience 
—a situation akin to permitting a 
surgeon to practice when he’s com- 


pleted only half of his pre-med. 


Mr. Chamberlain’s experience with 
insurance schools has been that too 
much emphasis is placed on getting 
the producer a license—not how to 
thoroughly read and understand the 
contracts. Most “comprehensive” lia- 
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J. Wilkerson, Personnel Department. 


COMMERCIAL CASUALTY UNDERWRITER 


Excellent growth opportunity in our new Regional Office in St. Petersburg, Florida. 


Requirements include degree and five years’ experience underwriting automobile and general 
liability including OL & T, M & C and Contractual. Working knowledge of experience rating 
plans including retrospective. Additional experience in Sales also helpful. 

Excellent salary, working conditions and benefits including Profit Sharing. Submit resume to 


ALLSTATE INSURANCE COMPANY 
3200-34th St., So. 
St. Petersburg, Florida 








CLASSIFIED—“HELP WANTED—MALE” 
FIELD REPRESENTATIVE — Stock 


fire, casualty and life company needs 
good, aggressive field representatives in 
the following areas: Chicago, Des Moines, 
Indianapolis, Jacksonville, Kansas City, 
Minneapolis, Phoenix and Seattle. We want 
a man with a college background and at 
least three years’ insurance or finance ex- 
perience. Top starting salary, car, expenses, 
and fringe benefits with a company on the 
move—unlimited opportunity for the man 
who qualifies. Your reply will be completely 
confidential—write giving details to: 
Monte M. Manuel, Assistant Vice President, 
Central National Insurance Group, Cen- 
tral National Building, Omaha, Nebraska. 














MARINE SPECIALIST—AGE 28-35 


WITH MINIMUM FIVE YEARS EXPERIENCE IN 
COMMERCIAL INLAND AND WET MARINE. 
RESPONSIBILITIES WOULD INCLUDE UNDER- 
WRITING, HANDLING AND DEVELOPMENT 





IN MIDWEST. AN UNUSUAL OPPORTUNITY 
FOR MAN WITH CHARACTER, ABILITY, EN- 
ERGY AND PERSONALITY. SUBMIT COMPLETE 
RESUME IN CONFIDENCE TO Z-86, NATIONAL 
UNDERWRITER CO., 175 W. JACKSON BLVD., 
CHICAGO 4, ILLINOIS. 








INSURANCE 
UNDERWRITING MANAGER 


Progressive multiple line insurance company has 
real opportunity for Underwriter with heavy 
experience in Workmans Compensation and 
General Liability lines, for executive job in 
Texas Home Office. Good starting salary, fringe 
benefits, and working conditions. Our office 
knows of this ad. Reply Box A-8, National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, Illinois. 





WANTED— 
SURETY UNDERWRITERS 


The rapid growth of our company has created 
an opening in our St. Louis Division Office and 
also one in our Chicago Service Office for an 
experienced Surety Underwriter. Excellent ca- 
reer opportunity with outstanding profit shar- 
ing benefits. 

Write in confidence to Personnel Department of 
General Insurance Company of America, 3750 
Lindell, St. Louis, Mo. 








SPECIAL AGENTS AND/OR 
ACCOUNT EXECUTIVE 


Large Producer of automobile insurance 
now expanding in Michigan, Wisconsin, 
Missouri, Kansas, Indiana and Illinois. Rare 
opportunity for aggressive and experienced 
special agent or account executive. Send 
resume to A-14, National Underwriter, 175 
W. Jackson Blvd., Chicago 4, Illinois. 








TO: MULTIPLE LINE FIRE AND 
CASUALTY and/or AUTOMOBILE 
INSURANCE COMPANIES 


If you are presently in Michigan and/or Ohio 
or if not but would enter those states an ex- 
perienced firm of managing general agents 
(company managers) who know the problems in 
Michigan and Ohio and who have a _ large 
agency force can produce for you a profitable 
premium volume of $750,000 to $1,000,000 per 
year, in each of those states. Reply to A-20, 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 





bility policies are sold on a basis that 
they cover all contingencies. Consider- 
ing the fact that the insuring agree- 
ments of most of these policies are 
contained in two paragraphs as against 
about thirteen paragraphs stating what 
is not covered it is important that 
producers be educated in reading the 
contracts with minute care. 

There is a vast difference between 
the knowledge necessary to handle a 
commercial account and that needed 
to understand the requirements of an 
individual, he said. For the most part, 
policies for individuals are standard 
and not too complicated. On the other 
hand, each commercial account re- 
quires treatment peculiar to itself. 

The time may come when the class 
of license issued to a producer may 
describe his capabilities, he suggested. 
For instance, an “A” license might 
designate a producer capable of un- 
derstanding and handling both com- 
mercial and personal accounts, while 
a “B” license would identify a pro- 
ducer restricted to personal accounts. 


Experience The Best Teacher? 


It is often difficult for a broker to 
learn through experience what’s going 
on in the business at large, Mr. Cham- 
berlain said. He can’t afford to expand 
his writing among enough companies 
to give him a broad picture, since he 
must carry a large enough account 
with each insurer to “give him an ear” 
with that company. 

Agents and brokers are stifled by 
many developments in the business 
Mr. Chamberlain maintained. He de- 
scribed the over-all atmosphere as one 
of “mental sterility’ in which the 
“standard” had become accepted, re- 
sulting in apathy and lack of initiative. 

He recalled instances where the 
“standard” approach did not meet the 
requirements of the client, and the 
producer used flexible markets such 
as London Lloyd’s. Mr. Chamberlain 
stated that the competition in the 





INSURANCE COMPANY STATE AGENT 


Multiple Line, A rated Insurance Company ex- 
panding operations to Indiana. Need experi- 
enced, aggressive fieldman for development, 
with full branch office operation ultimate aim. 
A real opportunity for a qualified man with 
agency contacts and familiar with state rules, 
rates, and coverages. 

Salary open. Contact Personnel Dept. Commer- 
cial Standard Insurance Company, P. O. Box 
12216, Fort Worth, Texas, by letter only. Enclose 
photograph if available. 








CASUALTY CLAIM SUPERVISOR—Can help 
you maintain low loss ratio—timely settlements 
of heavy liability, auto, Bl claims. 20 yrs. ex- 
perience. Some fire, inland marine and Work- 
mens Compensation. Midwest preferred. Legal 
education. Write A-24, National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinois. 








MANAGING GENERAL AGENCIES WANTED 


Mid-west Multiple Line Stock Company with 
surplus in excess of $1,000,000 desires managing 
general agency connection in each of the fol- 
lowing states: Arkansas, Kansas, Missouri, Okla- 
homa, Texas and Washington. Reply to A-2I, 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 





ADJUSTERS 


Are you satisfied with your present position? 
Continued expansion provides opening for one 
casualty and one fire and allied lines adjuster 
with well established independent adjusting firm 
in midwest. Reply should include experience and 
qualifications. Our employees know of this ad. 
Write A-25, National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Illinois. 








FIRE PROTECTION ENGINEER 
needed by expanding Chicago Metro- 
politan Agency. Rating Bureau experience 
preferred. Age to 35. Salary and oppor- 
tunity excellent. Write A-9, National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, 


'Hlinois. 


SURPLUS LINES AGENCY WANTED 
Surplus Lines Stock Company needs east- 
ern seaboard agency, also Ohio and Penn- 
sylvania representation. All lines available. 
Reply to A-22, National Underwriter, 175 
W. Jackson Blvd., Chicago 4, Illinois. 


ACCOUNTANT 


3% years public accounting and 4 years home 
office level as Ass't. Controller. Desires position 
as controller or possibly assistant in multiple 
line co. Degree. Reply to A-27, National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 











FIELD REPRESENTATIVE 
Heavy travel. Enroll, service group pension plans 
of natl. assn. for member companies. Growth 
opp. salesminded jr. exec. Salary $8500. Exp. 
pd. Based South or Southwest. Full resume to 
A-19, National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 








CASUALTY 
ADMINISTRATIVE EXECUTIVE 


Experienced in all phases of industry. Proven 
ability in company development and depart- 
mental co-ordination. Age 41, family man. Write 
A-23, National Underwriter, 175 W. Jackson 
Bivd., Chicago 4, Illinois. 











FOR SALE 


Managing General Agency operating Indiana 
to Florida, through Mid-South area. Excellent 
Multiple Line, Automobile, Truck, Special Risks. 
High commission contracts with A-plus com- 
panys. Potential ten times present million dollar 
volume. Very low overhead. Write A-28, Na- 
tional Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Illinois. 
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London markets has been a_ very 
healthy factor. 

He emphasized strongly that better 
performance is the only way a broker 
can place himself in a position where 
he would have the right to operate 
under the fee system. That goal, he 
said, provides an incentive for study, 
imagination and resistance of the 
“standard.” 


Siegfried Questions 
Welfare Exemption 


(CONTINUED FROM PAGE 4) 

the provision in the House subcom- 
mittee version requiring insurance 
companies to certify to the Adminis- 
trator the required information within 
120 days after the end of each pol- 
icy year, rather than the 90 days al- 
lowed in the Senate bill. It is already 
difficult, he said, for the insurer to 
compile and assemble the required 
information, and this could be even 
more difficult if additional detail is to 
be required. 

Discussing the provision in the Sen- 
ate bill granting the Secretary of Labor 
broad investigatory powers which 
would apply to all types of plans, Mr. 
Siegfried expressed preference for the 
language of the House bill in this area. 
Since these provisions may be in ef- 
fect for years to come, he said, it 
seems desirable to limit the authority 
to certain stated goals. 

Called ‘More Realistic’ 

“The House bill,’ he continued, 
“contains a more realistic provision 
in this regard, authorizing the Secre- 
tary to investigate only ‘upon com- 
plaint of violation or on his own mo- 
tion when he finds reasonable cause to 
believe investigation may disclose vio- 
lations of the act.’ We should like to 
express a preference for the above lan- 
guage which appears in section 9 of 
the House subcommittee bill as being 
simpler and more precisely directed at 
the stated objective. ... 

“In conclusion, we wish to reiterate 
our support for properly designed dis- 
closure legislation in this area. We 
hope this committee will recognize 
the careful work done by the commit- 
tee on education and labor of the 
House and particularly their subcom- 
mittee under the chairmanship of Con- 
gressman James Roosevelt, which has 
resulted in a substantially improved 
bill. It is our understanding that the 
changes made by the House commit- 
tee are generally acceptable to the 
Secretary of Labor. We believe that 
these changes represent a_ distinct 
improvement and hope that this com- 
mittee will concur.” 


LaSalle Casualty Names 
2 GAs For Surplus Lines 


Illinois R. B. Jones and Doig & Co. 
of Miami have been appointed gen- 
eral agents by La Salle Casualty for 
excess and surplus lines. The general 
agencies will write coverages in more 
than 12 excess and surplus line cate- 
gories. 


Cincinnati Shows Gains 


Cincinnati Ins. Co. had an increase 
in business for the first six months of 
more than 16% to a total of $2,760,- 
474. While increases were shown for 
all lines, major gains occurred in 
homeowners, general liability and fi- 
delity and surety. Incurred loss ratio 
was 59.4% and expense ratio 35.5% 
for a combined ratio of 94.9%. Assets 
increased to $4,598,080 and policyhold- 
ers surplus went up 70,166 to a total 
of $1,537,847. 
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Eyes Embezzlements 
In Smaller Banks 


Lester A. Pratt, Washington, D.C., 
CPA, writes in The Auditgram, pub- 
lication of National Assn. of Bank 
Auditors & Controllers, that small 
banks have a serious problem because 
it is impossible sufficiently to distri- 
bute work and avoid overlapping of 
dutes. Consequently, considerable re- 
sponsibility is concentrated in one 
individual. Thus, while important fraud 
control methods are known in small 
banks, they are not always maintained. 

A study of the statistics reveals that 
approximately three-quarters of the 
banks wrecked by embezzlements were 
small banks—banks so small that it 
was impossible to utilize internal aud- 
its because of limited personnel. How- 
ever, Mr. Pratt points out, there is 
good reason to believe that instituting 
more effective auditing controls and 
systems of internal check may, to 
some extent, be responsible for bring- 
ing to light the increasing embezzle- 
ment loss figures. 

Many underwriters of bankers blan- 
ket bonds are of the opinion that these 
methods are directly responsible for 
uncovering long-hidden embezzlements 
that might otherwise have gone un- 
detected. It is hoped that when these 
long-hidden losses are uncovered, the 
number of reported embezzlements 
will decline. 


Insurance Helps 


Is dishonesty insurance against such 
losses the answer to this problem con- 
fronting small banks? To some extent, 
yes, Mr. Pratt writes. However, banks 
should not consider insurance indem- 
nity a substitute for adequate means 
of protection. Such insurance does not 
prevent losses, it merely indemnifies 
the bank for all or a portion of the loss 
after discovery is made. In the 25- 
year period 1934 to 1959 embezzlement 
losses that closed 122 banks in 34 
states exceeded the bond coverage by 
approximately 75%. 

Are the bank supervisory authorities 
at fault? Apparently not, because bank 
examinations made by _ supervisory 
authorities are for the principle pur- 
pose of appraising assets and manage- 
ment and to see that banks are com- 
plying with the laws under which 





CADILLAG ASSOCIATES, INC. 
Insurance Bivision 

29 E. Madison Bidg. 

Chicage 2, Illinois 


e@ As the country’s largest executive 
placement service, we can find a man 
the career opportunity of a lifetime. 


e@ Our national coverage puts us in 
touch with employers in any part of 
the country. 


@ Employers call on us in their search 
for EXECUTIVE Personnel. 


@ Opportunities are currently available 
in all categories: LIFE, FIRE, CASU- 
ALTY, BOND, A&H. 


@ CADILLAC is where more executives - 
find their positions than any where 
in the world. 


H. J. ROBERTS, 
Manager - Insurance 


All inquiries and contacts 
are confidential. 
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they operate, rather than for the de- 
tection and prevention of defalcations. 
The principal problem is calling the 
attention of the small bank’s manage- 
ment to the need for more effective 
internal and external audit controls. 


One-Man Bank 


In the so-called one-man bank, if 
the principal active executive is ap- 
pointed the control officer to direct 
the audit program in making the an- 
nual or semi-annual directors’ examin- 
ations, the results may be reasonably 
good. This is true only if the audit 
program is adequate, the control of- 
ficer is honest, and his supervision of 
the bank’s employes is effective. 

However, past history covering em- 
bezzlements in small banks indicates 
quite clearly that the principal officer 
in the small bank is the one most 
often responsible for creating and con- 
cealing embezzlements. Also to be con- 
sidered is whether the audit work can 
be distributed among the few em- 
ployes in the bank so as to prevent 
them from auditing their own entries. 

One of the most serious problems 
demanding the attention of bank 
management today involves the “un- 
authorized extension of credit” through 
the medium of holding customers’ 
checks drawn against _ insufficient 
funds. The gravity of this type of 
irregularity is evidenced by some of 
our largest bank-wrecking embezzle- 
ment losses. These embezzlements 
have run anywhere from a few thou- 
sand dollars to nearly $4 million and 
usually involve collusion with the 
bank’s customers. 

In many cases there has been no 
indication that the bank’s employes 
benefited personally. 

Don’t, by any means, overlook ade- 
quate blanket bond coverage despite 
the fact that it is not the complete 
answer to the small bank problem, 
Mr. Pratt advises. 


Fund Appoints Lion 
In Pacific Department 


Fireman’s Fund has appointed Ed- 
gar H. Lion Jr. assistant to the man- 
ager of the Pacific department. He 
will assist Vice-president Stuart D. 
Menist. 

Mr. Lion’s career began with the 
Fund in 1948 as a casualty underwrit- 
er. He was manager at Oakland and 
since 1960 manager of the Pacific re- 
search development and sales depart- 
ment. 

He will be succeeded in that depart- 
ment by James L. Kirschbaum, who 
has been manager at Salt Lake City. 
Mr. Kirschbaum has been with the 
company since 1949 and at Salt Lake 
City since 1953, and he in turn will be 
succeeded by Donald R. Hurst. Mr. 
Hurst, who has been multiple-line 
special agent at Salt Lake City, joined 
the Fund in 1949. 


Agricultural Opens 
Northern IIl. Office 


Agricultural group has opened a new 
service office for the northern Illinois 
territory. The office will be under the 
supervision of John E. Newberg, spe- 
cial agent. 


Markel Names Wickens 


Markel Service has appointed James 
I. Wickens western production man- 
ager with headquarters at Los An- 
geles. He had been manager of the 
special accounts division of Allstate. 
Before that he was with Alexander & 
Co., Chicago general agency. 


Crum & Forster Raises 
Martin, Names Drake 


George Martin, Alabama state agent 
of Crum & Forster, has been promoted 
to agency superintendent at Atlanta. 
Mr. Martin joined the company in 
1957 after experience as state agent 
of Boykin & Co., Birmingham general 
agency. He has also been state agent 
of Boston. 

Ben F. Drake has joined Crum & 
Forster to succeed Mr. Martin as Ala- 
bama state agent. He was formerly 
office manager of Molton, Allen & 
Williams, Birmingham agency. 


American Names Cronlund 


Denver Claim Manager 


American has assigned Donald 
Cronlund to Denver as claim manag- 
er. He joined the company in 1946, 
and since 1958 he has been claim ex- 
aminer at the home office. 


Congressman Slated As Speaker 

Thomas B. Curtis, U.S. Representa- 
tive from Missouri, will be guest 
speaker at St. Louis Blue Goose Pond’s 
monthly luncheon meeting Sept. 11. 
Senior Republican member of the 
House-Senate Joint Economic Com- 
mittee and fourth ranking Republican 
on the House Ways & Means Com- 
mittee, Congressman Curtis is recog- 
nized as one of the leading economic 
experts of the House. 
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Farmers Group Names 
Lougheed Sales V-P 


Evan Lougheed has been named 
vice-president in charge of sales of 
Farmers group. He has become a mem- 
ber of the executive committee. 

Mr. Lougheed practiced law until 
he joined Farmers in 1937 as an agent. 
He organized the Visalia district office 
the following year and became the 
first district manager to appoint and 
fully train a man under the company’s 
career training program. Later he was 
made state manager in the Detroit 
area and pioneered its development. In 
1954 he became general sales manager 
and in 1959 was named a vice-presi- 
dent in the sales department and mem- 
ber of the administrative committee. 


Weatherly, Collins 


Named in Texas 

Robert S. Weatherly has been named 
casualty manager of American Cas- 
ualty’s new branch in Dallas. William 
V. Collins was appointed manager of 
the property insurance department. 

Mr. Weatherly’s early experience 
was with Aetna Casualty as special 
representative. Mr. Collins has spent 
25 years in the business. From 1936 
to 1947 he was in underwriting and 
field work with the Royal-Globe, fol- 
lowed by six years with Pearl. Ray- 
mond A. Stocker is resident manager 
of the Dallas office. 




















Co:nmercial Risks— All Types 


For Further Details 
Write Box Z-65, 


c/o The National Underwriter, 


175 W. Jackson Blvd., 
Chicago 4, Ill. 
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Year after year, this demonstrated confidence in New York Life’s 
products has meant increased commissions for brokers— 

and it can for you, too! There’s a plan for every prospect, and 
your selling efforts are supported by New York Life’s 

continuous advertising program. New York Life also provides 
the services of salaried brokerage specialists, located 


in major markets, whose full-time job is working with you. 
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Get all the facts today! Write: Brokerage Division “eee to Saree” 
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51 Madison Avenue, New York 10, N.Y. 
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